
Croydon Council: Support for Rough Sleepers 
If you see anyone who is sleeping outside, preparing to bed down, or sleeping somewhere not 

designed for habitation, such as a car, ask if they are already known to services. 

 

If Yes: Email Croydon Reach (a dedicated service for rough sleepers in Croydon) 

Email: CRDuty@thamesreach.org.uk 

 

If No: Alert Streetlink via their webiste https://thestreetlink.org.uk/ - for all communications from 

the public to refer people they see sleeping rough. 

 

StreetLink London operates a self-referral phone line for people currently sleeping rough in 

London to seek support (run by St Mungo’s and part-funded by the Mayor). In London, alerts 

about people sleeping rough will come through to the StreetLink London team who will triage and 

pass the alerts on to local outreach teams. 

How does StreetLink work? To make an alert, follow these 3 simple steps: 

1. Locate: Pinpoint a specific location of where you have seen the person sleeping rough 
using our map feature and include a written description of the location. 

2. Describe: Provide details on the time the person was sleeping rough at the location and 
any further information about their appearance that can help identify them. 

3. Submit: Once submitted, your alert goes to the local authority or outreach service in the 
area. You will receive an update within 10 working days if you have requested it. 

Rough sleepers can self-refer directly via thestreetlink.org.uk or contact the StreetLink London 

phone line, 0300 500 0914, available 24/7. (This phoneline is only for people rough sleeping). 

*Important: if you think the person you are concerned about is under 18 call the Police on 999 Do 

not contact StreetLink. 

If someone is homeless, but not sleeping rough, they should submit the self-help application on 

the Council website Housing options self-help tool: 

W: www.croydon.gov.uk/housing/housing-support/homelessness/housing-options-self-help-tool. 

They will be offered an appointment with the Triage team. On the day they will be asked to 

provide proof of i.e. 3 month’s bank statements, letter to prove the landlord's eviction etc. 

 

*Croydon Borough Council Office is closed: Monday 25, Tuesday 26, Wednesday 27 

December & Monday 1 January 2024. 
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Support for the homeless in the voluntary sector 
 
CAYSH: Provides supported accommodation for 16-25-year-olds (must have a Croydon 
connection; born, lived, or been at school in the borough, family or relatives living there), via 
referrals from Croydon Council and DIZ team based at Bernard Weatherhill House. Please note - 
16 to 17 years olds should be referred to 'SPOC' 020 8726 6100 ext. 84307, before being passed 
to the Croydon Council DIZ Team for an assessment.  
 
Crisis Skylight Croydon: Supports those experiencing homelessness, or are at risk of 
homelessness. Showers/washing facilities are available to our 'street homeless members'. Whilst 
our door is open during Skylight opening hours, potential members will be offered a triage 
appointment, to establish if/how we can support them to end their homelessness, rather than 
offering facilities without ongoing support. We are open Monday – Friday between 10 am and 4 
pm (closed during Bank Holidays). We are not a day centre/accommodation provider. You can 
self-refer by email croydon@crisis.org.uk | telephone 0203 848 1700 and our team will be happy 
to help (we aim to respond within 2 working days). Website: www.crisis.org.uk/get-
help/croydon/  Closed on Monday 25, Tuesday 26 December, and 1 January 2024.  
  
Croydon Churches' Floating Shelter (CCFS) is not currently operating but they are be 
providing sandwiches to Nightwatch every night from 1 November 2023.  

London Youth Gateway: A partnership between New Horizon Youth Centre, Depaul UK, 

Shelter, Stonewall Housing, akt, Galop and Praxis, providing holistic and youth specific support 

to young people (18-25) facing homelessness or rough sleeping in London. We work together to 

make sure young people in London are safe and supported while we help them to achieve long-

term stability in terms of housing, income, health, and migration status. Young people can make 

a self-referral using our online form available 

here: https://www.londonyouthgateway.org.uk/young-people or call freephone number: 0800 

1601 106. For more information email lyg@nhyouthcentre.org.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.caysh.org/
mailto:croydon@crisis.org.uk
http://www.crisis.org.uk/get-help/croydon/
http://www.crisis.org.uk/get-help/croydon/
https://www.londonyouthgateway.org.uk/young-people
mailto:lyg@nhyouthcentre.org.uk


Hot food, Clothing, Bedding and Other Essential 

Items  

  

Monday 
 
Nightwatch Croydon: Soup, sandwiches and hot drinks, sleeping bags, clothing and household 
items on request for 'homeless people and others in need' at The Queen’s Gardens every night 
from 9.30 pm. W: www.croydonnightwatch.org.uk 
 
The Well: Hot lunch, clothes, and toiletries plus on-site health, housing, addiction, and benefit 
support at these drop-in sessions on Monday 11 am – 1 pm at the Salvation Army Citadel, Booth 
Road, Croydon CR0 1XY. W: www.salvationarmy.org.uk/croydon-citadel Christmas & New 
Year: Closed from Monday 18 December - reopening Monday 8 January 2024   
 
Swan Soup Kitchen Thornton Heath: Hot meal, fruit and drink, sleeping bag (by prior request) 
from 6.30 pm – 7 pm. Outside Thornton Heath Mosque, Gillet Road, CR7 8SN. 07864 852 157 
| Info@swanlondon.org  
 
Percy’s Homeless Hub: Mobile Soup Kitchen providing food, hot drinks and sleeping bags to 
rough sleepers and vulnerably housed on Monday evenings from 5 - 7 pm High Street Croydon 
(between Croydon Grants and Katharine Street). E: percivaljack94@gmail.com | T: 
07710975624 Twitter: @homeless_hub 
  

The Venue: Free coffee and snacks from 12 pm, 3-7 Middle Street, Croydon CR0 1RE (Around 

the corner from Croydon Skylight, Next to KFC)  

  

CPMI Food Bank: Food parcel from 9:30 am – 3 pm (No voucher needed) at 92A Parchmore 

Road, Thornton Heath CR7 8LX T: 0203 252 0007 | E:admin@cpmi.org.uk 

  

Spires Services: Breakfast (for Rough sleepers only) Mon – Fri from 9 - 11 am at 8 Tooting Bec 

Gardens, Streatham, SW16 1RB T: 0208 696 0943 | Freephone 0808 164 5246. Christmas and 

New Year: Closed Monday 25 December 2023 – Sunday 3 January 2024 inclusive. 

  

Tuesday 
 
AR Food Project: Hot meal, hygiene essentials and clothes.at 7.45 pm, outside the Croydon 
Islamic Community Trust, 89 London Road, Croydon West Croydon CR0 2RF (opposite Croydon 
Voluntary Action Resource Centre). 
E: stefan@arprojects.org | referrals via our website www.arprojects.org 
 
Church of God (Seventh Day) West Croydon: Warm welcome for the homeless and those in 
need. Coffee, chat, and hot lunch from 10 am – 1 pm at Church of God Seventh Day, Derby 
Road, Croydon CR0 3SE. Contact: 0208 688 6094 or croydon@cog7thday.org.uk 
 
Family Centre Fieldway: For people from New Addington and Fieldway. Food Stop 9.30 - 
12.30, Community Hub 10 -12.30. Fieldway, New Addington CR0 9AZ 
E: familycentre.fieldway@virgin.net T: 01689 844277 
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Nightwatch Croydon: Soup, sandwiches and hot drinks, sleeping bags, clothing and household 
items on request for 'homeless people and others in need' at Queen’s Gardens every night from 
9.30 pm.  
W: www.croydonnightwatch.org.uk 
 
Selhurst Community Kitchen: Hot meal (take-away food parcel, clothing and toiletries provided as 
needed) from 6 pm – 7.30 pm at Croydon SDA Church Hall, 95 Selhurst Road, London, SE25 
6LH. T: 07930 167 812.  Website: www.croydonadventist.org/community-kitchen. 
Christmas & New Year: Closed Tuesday, 26 December 2023.  
  
Swan Foodbank Streatham: Food Parcel to take away, sleeping bag (by prior request) from 10 
am – 11:30 am, South London Islamic Centre, 8 Mitcham Lane, Streatham, London SW16 6NN. 
Online referral: https://forms.gle/NZwq2xPBss28dpMA8. If you cannot access the online form, 
contact: 07973501274 | 079354 30380 | info@swanlondon.org 
 
The Venue: Free coffee and snacks from 12 pm, 3-7 Middle Street, Croydon CR0 1RE (Around 
the corner from Croydon Skylight, Next to KFC)  
 
Spires Services: Breakfast (for Rough sleepers only) Mon – Fri from 9 - 11 am at 8 Tooting Bec 
Gardens, Streatham, SW16 1RB T: 0208 696 0943 | Freephone 0808 164 5246. Christmas and 
New Year: Closed Monday 25 December 2023 – Sunday 3 January 2024 inclusive. 
 
CPMI Food Bank: Food parcel from 9:30 am – 3 pm. No voucher needed at 92A Parchmore 
Road, Thornton Heath CR7 8LX T: 0203 252 0007 | E: admin@cpmi.org.uk 
  

Wednesday 

Torchlight Ministries: Clothing and food for those in need on Wednesdays from 6.30 pm - 8.30 

pm . *Once a month, counselling services and other statutory partners attend these sessions 

Rear hall at Holy Innocents Church, 192 Selhurst Road South Norwood, SE25 6XX. T: 0203 837 

8777 | E: info@torchlightministries.com 

CK Express (NTCGWC): Hot drinks, sandwiches, pastries and food parcel to take away for those 
in need, clothing and footwear also available on Wednesdays from 12 - 2 pm at The Lawrence 
Centre,173 Handcroft Road, West Croydon CR0 3LF. Contact: 077 537 32366 or 
email info@ntcgwc.org.uk. Open as usual throughout the Christmas period.  
 
Nightwatch Croydon: Soup, sandwiches and hot drinks, sleeping bags, clothing and household 
items on request for 'homeless people and others in need' at Queen’s Gardens every night from 
9.30pm. 
W: www.croydonnightwatch.org.uk 
 
St Andrew's Church Foodbank:  Food parcels for rough sleepers and those in need on 
Wednesday from 10 am - 12 noon at St Andrew's Church, 29B Southbridge Rd, Croydon CR0 
1AG. Contact; 078 6178 9383 | E: cakran@gmail.com 
  
Swan Soup Kitchen Croydon: Hot meal, fruit and drink, sleeping bag (by prior request) from 7:30 
pm - 8.30 pm. In courtyard of Croydon Mosque, 525 London Road CR7 6AR (opposite Croydon 
University Hospital). Contact: 07931 583 155 
 
West Croydon Methodist Church Drop-In: Hot takeaway meal and a food parcel for the day for 
the homeless and vulnerable individuals from 11 am to 12 noon at 93 London Rd, Croydon, CR0 
2RF (next to Lidl). 
For more information email: dropinwcmc@gmail.com or telephone 07515 041 234. Christmas & 
New Year: Closed Wednesday 20 December 2023 - Reopening Wednesday 10 January 2024.  
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CPMI Food Bank: Food parcel from 9:30 am – 3 pm. No voucher needed at 92A Parchmore 
Road, Thornton Heath CR7 8LX T: 0203 252 0007 | E: admin@cpmi.org.uk 
 
The Venue: Free coffee and snacks from 12 pm, 3-7 Middle Street, Croydon CR0 1RE (Around 
the corner from Croydon Skylight, Next to KFC)  
 
Spires Services: Breakfast (for Rough sleepers only) Mon – Fri from 9 - 11 am atv8 Tooting Bec 
Gardens, Streatham, SW16 1RB T: 0208 696 0943 | Freephone 0808 164 5246. Christmas and 
New Year: Closed Monday 25 December 2023 – Sunday 3 January 2024 inclusive. 
 
Family Centre Fieldway: For people from New Addington and Fieldway. Food Stop 9.30 - 
12.30, Community Hub 10 -12.30. Fieldway, New Addington CR0 9AZ 
E: familycentre.fieldway@virgin.net T: 01689 844277 
  

Thursday 
 
Al Noor Food Drive: Fresh cooked food for rough sleepers and those in need from 6.30 pm -7.30 
pm - In front of  Norbury Park entrance (Near Norbury Station).  
Email: alnoor.fooddrive@gmail.com/ /info@alnoor.org.uk  or 07432 666008 / 07951 762892 
 
AR Food Project: Hot meal, hygiene essentials, and clothes.at 7.45 pm, outside the Croydon 
Islamic Community Trust, 89 London Road, Croydon West Croydon CR0 2RF (opposite Croydon 
Voluntary Action Resource Centre). E: stefan@arprojects.org | referrals via our 
website www.arprojects.org 
  
Nightwatch Croydon: Soup, sandwiches and hot drinks, sleeping bags, clothing and household 
items on request for 'homeless people and others in need' at Queen’s Gardens every night from 
9.30 pm. W: www.croydonnightwatch.org.uk 
 
The Venue: Free coffee and snacks from 12 pm, 3-7 Middle Street, Croydon CR0 1RE (Around 
the corner from Croydon Skylight, Next to KFC)  
 
CPMI Food Bank: Food parcel from 9:30 am – 3 pm. No voucher needed at 92A Parchmore 
Road, Thornton Heath CR7 8LX T: 0203 252 0007 | E: admin@cpmi.org.uk 
 
Spires Services: Breakfast (for Rough sleepers only) Mon – Fri from 9 - 11 am atv8 Tooting Bec 
Gardens, Streatham, SW16 1RB T: 0208 696 0943 | Freephone number 0808 164 5246. 
Christmas and New Year: Closed Monday 25 December 2023 – Sunday 3 January 2024 
inclusive. 
 
  

Friday 
 
His Grace Foodbank:  Large food package, essential personal care and hygiene 
products, sleeping bags, jackets, and jumpers to those in need from 2 pm to 4 pm at His Grace 
House, 80 – 82 Beulah Road, Thornton Heath, Croydon CR7 8JF. T:  07946546507 | 
E: Info@hisgraceevangelicaloutreach.co.uk 
 
Love Loud: Hot drinks from 8 pm; hot meal to take away 8:30 pm at North End, Outside building 
formerly Allders on North End, CR0 1UB T:07946734688. For more information 
E: loveloudcroydon@outlook.com 
 
Muslim Association Croydon: Hot meal every Friday from 7 pm – 8 pm in the forecourt of 
Croydon Mosque, 525 London Road, Thornton Heath CR7 6AR (Opposite hospital main 
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entrance). ‘Text’ Ashtaq Arain on 07951 069211 for more information.  
  
Nightwatch Croydon: Soup, sandwiches and hot drinks, sleeping bags, clothing and household 
items on request for 'homeless people and others in need' at The Queen’s Gardens every night 
from 9.30 pm. W: www.croydonnightwatch.org.uk 
 
The Venue: Free coffee and snacks from 12 pm, 3-7 Middle Street, Croydon CR0 1RE (Around 
the corner from Croydon Skylight, Next to KFC)  
 
CPMI Food Bank: Food parcel from 9:30 am – 3 pm. No voucher needed at 92A Parchmore 
Road, Thornton Heath CR7 8LX T: 0203 252 0007 | E: admin@cpmi.org.uk 
 
Spires Services: Breakfast (for Rough sleepers only) Mon – Fri from 9 - 11 am atv8 Tooting Bec 
Gardens, Streatham, SW16 1RB T: 0208 696 0943 | Freephone 0808 164 5246. Christmas and 
New Year: Closed Monday 25 December 2023 – Sunday 3 January 2024 inclusive. 

Food Stop in Purley: for local families based at the Old Lodge Lane Baptist Church, Old Lodge 

Lane Baptist Church, Reedham Park Avenue Purley, CR8 4BQ, between 9 am-12 noon. Clients 

receive £15 to £20 worth of fresh food and other groceries for £3.50 a week. 

E: foodstop@ollbc.org.uk | office@ollbc.org.uk |T: 0208 668 6260.  

  

Saturday 

 

Alhidaya Soup Kitchen: provides food to the homeless and those in need on Saturdays between 

5 - 7 pm at 177 Brigstock Road, CR7 7JP.  For more information call 0757 211 6952 or 

email alhidayacroydon@gmail.com 

  

Alive Community Centre Food Bank: Food (Food Bank – Mainly) and some clothing available 

from 1 - 2 pm at Elim Pentecostal Church, Mersham Road, Thornton Heath, CR7 8NP T: Matilda 

Kuofie 07949489075  

 

South Norwood Community Kitchen provides a takeaway cooked meal on Saturdays from 11 am 

- 2  pm at Socco Cheta Community Hub, 44b Portland Road, SE25 4PQ. 

E: hello@southnorwoodcommunitykitchen.co.uk 

Croydon Kitchen (NTCGWC): Hot meal and food parcel to take away for those in need, clothing 
and footwear also available from 12 – 2.00 pm at The Lawrence Centre,173 Handcroft Road, 
Croydon, CR0 3LF. T: 077 537 32366 | E: info@ntcgwc.org.uk. Open as usual Christmas and 
New Year: Open Saturday 23 (Christmas Meal, food parcel, care package) & Saturday 30 
December 2023. 
  
Foodcycle Thornton Heath: Three-course vegetarian meal at 12:30 at St Alban's Church Hall, 1 
Whitehorse Lane, SE25 6RD (The entrance for FoodCycle Thornton Heath can be found on 
Whitehorse Lane, through the car park) E: thorntonheath@foodcycle.org.uk 
 
Nightwatch Croydon: Soup, sandwiches and hot drinks, sleeping bags, clothing and household 
items on request for 'homeless people and others in need' at  Queen’s Gardens every night from 
9.30 pm. W: www.croydonnightwatch.org.uk 
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Resistance Kitchen: Hot meals, fruit, tea/coffee & biscuits and take-home bags and non-food 

items (i.e. warm clothing). 2 pm-3 pm, at the junction between London Road / Norbury Avenue 

(Near Norbury Railway station). 

E: info@resistancekitchen.uk 

  

Sunday 
 

DGC Joseph Storehouse provides food items and toiletries for the homeless from 10 am to 12 

noon at 280 Brigstock Road, Thornton Heath, United Kingdom, CR7 7JE. 

E: joseph280storehouse@gmail.com | W: https://www.facebook.com/jsdgc/ 

 

Nightwatch Croydon: Soup, sandwiches and hot drinks, sleeping bags, clothing and household 

items on request for 'homeless people and others in need' at The Queen’s Gardens every night 

from 9.30 pm. W: www.croydonnightwatch.org.uk 

 

St Mildred's Drop-In: Hot meal every Sunday from 1 -3 pm at St Mildred's Centre, 30 Bingham 

Road, Croydon CR0 7EB. Telephone 020 8655 1434 or 

email parishoffice@stmildredschurch.org.uk. Christmas & New Year:  Closed Sunday 24, and 

Sunday 31 December. Re-opening Sunday 7 January 2024. Christmas Day: On Monday, 25 

December we will be providing Dinner at 1 pm. Please note a place needs to be reserved in 

advance by emailing or telephoning the parish office. 

 

Community Feeding Project West Croydon: Hot Meals & Food Parcels for the homeless and 

those in need between 1 pm -3 pm at West Croydon Seventh Day Adventist Church, 45-49 

Union Road, Croydon CR0 2XU.  T: 07939 297176 or 0208 0377784 | 

Email: lovethyneighbour@westcroydonsda.uk.  
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Saturday 23 December 2023 (To be confirmed)  
 
Muslim Association Croydon: Free Hot Sit Down Meal in a warm friendly environment on 
Saturday 23 December 2023 (tbc) from 12 – 2 pm at St. Michael's Church Hall, Poplar Walk, 
West Croydon. For more information and to book your free place telephone Tamkin on 07595 
320985 to book your place. 
 

Christmas Eve 

 
His Grace Foodbank: Open Christmas Eve from 2 pm at His Grace House, 80 – 82 Beulah 
Road, Thornton Heath, Croydon CR7 8JF for the distribution of food and Christmas Hampers to 
those most in need in Croydon.  T:  07946546507 | E: Info@hisgraceevangelicaloutreach.co.uk 
  
Esther Community Enterprise: We have two food banks running on Christmas Eve at 7.30 pm 
for those in need in Croydon.  

 Church of God of Prophecy Foodbank: Church Hall, Woodside Baptist Church, 27 
Spring Lane, Woodside SE25 4SP T: 07752849166 - Beverly Drummond 

 World Harvest Christian Centre (former United Reformed Chuch): Cobden Road, 
South Norwood SE25 5NX T: 07956533388  

Christmas day  
 
The Salvation Army Church, Crystal Palace & Upper Norwood: Christmas Day Meal at 11 
am in Westow Street, Upper Norwood, SE19 3AF. To attend please book 
by emailing Philip.Layton@salvationarmy.org.uk, as soon as possible, or ask someone to book 
on your behalf. 
 
St Mildred's Drop-In:  Dinner on Christmas Day, 25 December between 1 pm - 3 pm at St 
Mildred's Centre, 30 Bingham Road, Croydon CR0 7EB. Please note a place needs to be 
reserved in advance by contacting the parish 
office E: parishoffice@stmildredschurch.org.uk | T: 020 8655 1434 
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Health Support 
  
 
Medical emergency call 999 
 
Urgent medical problem and you are unsure what to do Call 111  
 
Croydon Homeless Health: Specialist health practice for Homeless people, based at The 
Rainbow Health Centre 141 Brigstock Road, Croydon, CR7 7JN. The team provides a 
designated nurse-led Primary Care Service for the homeless and asylum seekers in Croydon. 
On-site services include a GP practice 3 days a week and nurse clinics 5 days a week. Other 
services include immunisations and health screening for HIV, sexually transmitted infections, and 
tuberculosis. Reception: Monday to Friday (excluding Bank Holidays) 9 am - 5 pm by 
appointment only. Reception phone number: 020 8274 6070/020 8251 9280 
W: https://www.croydonhealthservices.nhs.uk/a-to-z-of-services/service/homeless-health-196/  
 
Croydon Health Inclusion Directory of services and list of contact details  
 
Urgent Mental health support 24/7: MIND Helpline 0300 123 3393  www.mind.org.uk 
 
SLAM advice line: 0800 731 2864 (option 1). Interpreters available 
 
Samaritans: 116 123 or jo@samaritans.org 
 
CALM: Emotional support for Suicidal Men 0808 802 5869 
 
SHOUT 85258: Free, confidential anonymous text messaging support Service – Text 85258 
 
National LGBT Domestic Abuse line: 0800 999 5428 
 
National Domestic Violence Abuse Helpline: 0808 200 0247 www.nationaldahelpline.org.uk 
 
RASASC Rape and Sexual abuse Centre: 0808 802 999 https://www.rasasc.org/ 
  
Universal Credit Phone Line 0800 328 5644  

 

 

 

 

 

 

 

 

 

 

 

 

https://www.croydonhealthservices.nhs.uk/a-to-z-of-services/service/homeless-health-196/
https://cvalive.org.uk/assets/documents/croydon-health-inclusion-direc
https://cvalive.org.uk/assets/documents/contact-details-croydon-health
http://www.mind.org.uk/
mailto:jo@samaritans.org
https://www.nationaldahelpline.org.uk/
https://www.rasasc.org/


 

 

#Croydoncares Winter Campaign  

As part our #Croydoncares winter campaign, we are asking residents to donate food 

items to the following local organisations: 

 

Donations to The Family Centre, Field Way, New Addington, CR0 9AZ, +44 1689 

844277, Mondays to Thursdays 10:00 - 15:00  

Donations to His Grace Food Bank, 80-82 Beulah Road, CR7 8JF, 07946 

546507, Tuesdays 10.00 - 17.00 and Thursdays 15.00- 18.45 

Donations to Woodside Baptist Church, 27 Spring Lane, SE25 

4SP, 07305882959, Tuesdays 10.00 - 15.30 

 

Donations to Emmanuel Croydon, Normanton Rd, CR2 7AF, 020 8688 

6676, Monday to Friday. 10.00 - 17:00 

Donations to Old Lodge Lane Baptist Church, Reedham Park Ave, Purley CR8 

4BQ, 020 8668 6260, Thursday 10.00 - 19:00, Friday Morning 

Donations to WHCC Cobden Rd SE25 5NX, 020 7358 8080, Monday to 

Friday 10.00 - 17:00 
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