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HOW CAN YOU HELP?
WAYS IN WHICH YOU CAN SUPPORT CROYDON DROP IN...

WITH MONEY...
•  Make a donation – No contribution is too small and each 

donation will be used directly for service delivery.
•  By covenant
•  By payroll giving
•  Fundraising – Have fun helping us!

WITH GIFTS...
•  Offi ce equipment – We can often use your unwanted 

goods that are in reasonable condition to support 
some of the young people we work with.

•  Tea, coffee, soft drinks etc., that are in date 
and can be used by young people.

WITH PUBLICITY...
•  Tell young people about us
•  Pass on our leafl ets
•  Display our poster
•  Invite us to speak or run a session at your school, club, or meeting
•  Invite us to provide a display at relevant youth events
•  Mention us in your local newsletter or magazine
•  Use TALKBUS at your youth event

WITH YOUR TIME...
•  By applying to volunteer your time and skills
•  By joining our board



This time last year the best way we could find of celebrating our 35th 
anniversary was to the fact that we had managed not to close. After four years 
of uncertainty and financial constraints we were pleased still to be in existence, 
still serving the young people of Croydon.

Things are looking more optimistic this year than last, since we have managed 
to raise more funding than we might have expected, details of which you will 
glean from this annual report. Having said that, we are still unsure what level 
of funding we can expect for next year, especially after some projects and the 
funding they carry are coming to an end. Positive things have been said about 
rationalising commissioning from the local authority, but at the time of writing, 
we have no firm details have been given to support these suggestions.

Even with adequate and secure funding, we could not provide our service 
without the work of the staff, paid and voluntary, who offer help, advice and 
counselling to those who come forward to ask for them. What they do is hard 
and often stressful, but they remain uncomplaining, positive and cheerful, 
and you will find many stories in this report which acknowledge the power of 
friendly acceptance in helping young people to turn their lives around. Often 
the young men and women who come to Drop In have to face multiple problems 
which are worse than those many people far older than they have to face; it is 
vital that they do not have to continue to face life feeling alone and powerless. 
We are grateful, too, to those of them who stay on to help at Drop In after they 
have received assistance from us.

I cannot end without thanking all our funders and all our supporters, who 
make us feel that what we do really is worthwhile. At a time when those 
seeking us out are becoming younger than ever, and when young adults too 
often need an advocate to help them face bureaucracy, Drop In continues not 
to turn away anyone for whom we cannot think of another service better able 
to assist them than we are.

Thank you for your support; we hope you find the report informative  
and interesting.

Anne Smith 
Chair

CHAIR’S REPORT
VALUING OUR VOLUNTEERS...
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MAKING A DIFFERENCE FOR YOUNG PEOPLE...



As I write this review of the past year it is pleasing to report that we are in 
a more positive position than we have been in for some time; the full year 
accounts are confirming that we have made a modest gain which will counteract 
our deficit of over £17K in the previous year. Given this information the Trustees 
were able to backdate a one off cost of living increment to our team. This was 
much appreciated as we have not received any form of cost of living or annual 
award for five years. Despite this we have retained this team, which I believe 
has been an exceptionally positive thing for our agency. 

I would like to take this opportunity of thanking the paid staff and volunteer 
teams at Drop In for all their dedication, which never falters. It is this dedication 
that has made these extremely difficult times manageable and has also ensured 
that we continue to provide the support and wrap round provision that we have 
done now for so many years. 

Our team is consistent and this, obviously, is beneficial to the young people 
we work with. Indeed their feedback has confirmed this on many an occasion, 
stating that ”we are grateful to see the same person when we come to Drop In”; 
in other places “we often don’t see the same person twice”. For these young 
people it has often meant that they have to repeat their story several times over. 
Having a service that can provide the therapeutic support with practical advice 
and guidance has been invaluable to those engaging with us and you only have 
to read our Facebook and Twitter pages to confirm that this is so, as the young 
people we reach are happy to share how they have been treated at Drop In. 
Throughout this report you will read case studies and testimonials from young 
people, our volunteers and our staff.

IN 2013/14 THE AGENCY HAD SEVERAL MILESTONES

We celebrated our 35th Anniversary AGM at Addington Palace Golf Club 
– This was a great night with a huge input from young people and partners 
that we work with. Our guest Speaker, Barbara Rayment, gave an interesting 
overview of the Children and Young People’s IAPT programme and the role that 
YIACS can have in its implementation. I’d like to record thanks to Barbara, our 
team and in particular Graham Reeves, one of our Trustees, who managed to 
secure the venue for us free of charge!

We said goodbye to our two long standing Youth Trustees, Yaw Asante and 
Shannon Doherty. Both Yaw and Shannon had been involved with our Outreach 
Team and were valued members of our agency.

DIRECTOR’S REPORT
VALUING THE TEAM...
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We welcomed Alysha Coe who had been active with our Outreach Team and 
Ryan Raghoo, both of whom joined Drop In’s Board as Young Trustees. 

We bid farewell to Roger King, who had been a Local Authority Adviser to our 
Board for many years. We wish him all the best on his new endeavours.

Anne has already thanked our funders, but I would also like to record thanks 
and to mention how delighted we were to receive support from B&Q, the Seven 
Day Adventist Church and Sainsbury’s. 

We would also like to record thanks to Reach Volunteering who put us in 
touch with Robs Semper who has been supporting me with a new outlook and 
perspective in bringing together our funding applications and financial plans.

We saw our Outreach Team move offices whilst continuing to deliver their 
programme. Our tenure at Courtyard House came to an end in March 2014 
after four and a half years and I would like to thank the Whitgift Foundation 
for housing us during that time and also to offer a huge thank you to the Early 
Intervention Service who has provided us with office space at Goldcrest Youth 
Centre. This is an ideal location as we are also able to safely park TALKBUS 
within the grounds.

As the year drew to a close we found out that two out of three significant 
bids we had submitted had been successful. I’d like to thank Relief in Need 
for providing Drop In with an opportunity of delivering to children and young 
people through their support of our Outreach Team. Thanks to Children in Need 
who have agreed to fund two TALKBUS sessions. 

Croydon Church Tenements Trust have been a brick to us during our times of 
trouble; the Trustees have always supported our work and I thank them from the 
bottom of my heart for not faltering in their support of Croydon Drop In.

This funding alongside other support we receive from Public Health, the Local 
Authority and CAMHS have helped us through another year. We cannot sit back 
now and think our work is done as one of our main contracts is due to conclude 
in March 2015. This funding awarded by IYSS/CYPRS was formerly our grant 
aid from Croydon Youth Service and this loss has had a profound impact on our 
capacity and our ability to attract additional external funding to the borough. 
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Enquiries:
Telephone
In Person
Email
Total*

133
356

42
531

Fundraising with Sainsbury’s

I have found myself fi refi ghting continually over the past four years and this is 
not without cost. It is exhausting and diffi cult to maintain morale but as I have 
said previously I am privileged to work with some amazing individuals. I am so 
thrilled that they have stuck by the agency, and I sincerely hope that soon they 
will reap the rewards that they so deserve.

Watch this space as we have started to embarked on some exciting 
developments in 2014.

Thank you for taking your time in reading this report; I hope you fi nd it of interest.

Kim Bennett
Director

*  Lack of resourses means we are 
unable to record all data.In Person

Email

Telephone

In Person

Telephone
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Age:
Under 13
13-15
16-19
20-25
Over 25
Parent
Professional
Unknown

68
94

140
113
22
28
29
37

Sex:
Female
Male
Not Known

347
183

1

Male

Female

Male

Female

13-15

16-19
20-25

13-15

16-19
20-25
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Ethnicity:
Black African
Black Caribbean
Black British
Black (Other)
Mixed
Indian
Pakistani
Bangladeshi
Asian (Other)
Chinese
White British
White Irish
White (Other)
Other
Unknown

31
26
31
13
45

4
4
2

13
1

176
6

14
13

152

Employment Status:
Unemployed
Employed
School
College/University
Youth Training
Other
Unknown
Employed part-time

59
50

198
69

4
16

133
2

Disability:
None
Mental Health
Physical Disability
Learning Disability
Unknown

242
10
11
36

232

White British

Unknown Black Caribbean

White British

Unknown

School

Unemployed

EmployedUnknown

College/
University

School

EmployedUnknown

College/
University

None
Learning

Unknown

None

Unknown
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Heard About Us Via:
Friend
Walking By
Relative
College/School/Youth 
Been Before
TALKBUS
Other Professional
Other
Schools Counselling Team
Turnaround Centre
GP
Website/Emails
Parent/Carer

33
39
38
30
52
18

117
54
64
2

52
30
2

Outcome:
Signposted
Internal Service
CAMHS
Turnaround Centre
No Further Action
Sent DI Info

Main Areas of Concern 
Drugs
Education
Employment and Training
Environment
Family and Relationships
Info about Drop In
Health
Someone to talk to
Justice and Equality
Money
Sport, Leisure and Travel
Health (Mental)
Housing
Debt
Contraception
IAG
Self Harm
Sexual Health
Behaviour problems

3
4

10
2
8

65
43

272
4
7
1

14
33
3

36
6
2

15
3

98
285

0
2

76
70

Someone to 
talk to

Info about 
Drop In

Health

Housing

Contraception

Someone to 

Drop In

Housing

Other 
Professional

Friend
Walking by

Relative

Been before
Other

GP

Schools 
Counselling 
Team

Other 

Relative

Been before
Other

Counselling 

Signposted
Sent DI info

No further 
action

Internal ServiceInternal Service
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A total of 1995 counselling appointments were made from 1 April 2013 to  
31 March 2014 and through our different choices and counselling approaches 
we provided a total of 328 young people with the help they needed to 
tackle the problems and difficulties that led them to seek support through our 
counselling provision. 

CHILDREN AND YOUNG PEOPLE IMPROVING ACCESS  
TO PSYCHOLOGICAL THERAPIES (CYP – IAPT)

As an agency we have embarked on a significant course of change and 
development with regard to our counselling offer to young people. We are 
now part of a health collaborative along with Off The Record, Place To Be and 
CAMHS and through this we are linked into the South East and Pan London 
network. This involvement for us will have long term impact, particularly 
regarding our monitoring and reporting systems for counselling. The main 
difference will be that we will be producing outcome data which is taken from 
the suite of approved CYP IAPT outcome Measures. Therefore in time there will 
be a common data set being used across all the different collaboratives across 
all regions of the country. Secondly it will be the first time that statutory and 
voluntary sector data and outcomes will look the same and have a facility to be 
compared like for like.

An important aspect of being involved in the CYP IAPT Croydon Collaborative is 
that we have been financially enabled through backfill funding to avail ourselves 
of some CYP IAPT training at Kings College and University College London. We 
have completed training in Supervision, CBT and Systems Management. We will 
be receiving support and help to set up a new data base that will be compatible 
with the type of information we will need to be entering. 

The broad themes addressed in counselling continue to lie under the headings 
of depression and anxiety, plus related issues concerned with self-esteem, 
relationships, family problems and mental health. Our impact data evidences 
that young people are presenting with a whole range of difficult concerns and 
problems. As an agency that supports young people we are able to respond to 
a diversity of needs not only with counselling options but also with our Advice 
and Advocacy work and can provide both frames of support at the same time 
and with a consistent young person-centred ethos. 

COUNSELLING
VALUING YOUNG PEOPLE...



As we do every year we have comprehensively gathered feedback and 
recorded outcomes throughout the year. The examples below show a cross 
section of the range of issues addressed as well as the age range in both 
settings. Throughout the year we have struggled to keep waiting times to a 
minimum from initial assessment to fi rst appointment. We have managed to keep 
it below eight weeks for the majority of the year. 

RECRUITMENT AND THANKS TO TEAM

We held our annual recruitment and welcomed three new counsellors to our 
team; as with all our recruitment the young people that support the agency 
were involved in our recruitment and we were relieved that the team remained 
stable through the year. It is anticipated that we will have three vacancies in 
Autumn 2014. 

As ever I wish to offer heartfelt thanks to the counselling team as a whole for 
their continued hard work, dedication and commitment in supporting and 
empowering young people.

I would like to thank our external supervisors who provide group supervision 
which helps to ensure that our counselling provision remains excellent and quality 
assured. This resource ensures that the counsellors are supported, affi rmed, 
challenged and continue to develop both professionally and personally. 

STATISTICS, FEEDBACK AND OUTCOMES

MAKING A DIFFERENCE FOR YOUNG PEOPLE12

IMPACT ASSESSMENT

Young male aged 17, scoring his problem at 8/9, had eight sessions of CBT (using 

CYP IAPT measures) RCADS initial scoring was high for depression and moderate 

separation anxiety and panic. Final score showed signifi cant reduction in all three. 

In feedback the young male said that the counselling helped him change his way of 

thinking in order to have a more positive view of things and to deal differently with 

problems.. Now he can face his problems head on and ‘have learned that if I am more 

confi dent about myself I perform better at things’. He scaled the problem at 2. 

He said the hardest thing was opening up to the counsellor as he preferred to block 

things out but when his counsellor spoke to him he felt comfortable to open up to 

her. He said he would be interested in group activity or workshops.

, had eight sessions of CBT (using 
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Appointments:
Attended
Cancelled
No Show
Total

1090
165
147

1414

Sex:
Female
Male
Not Known

157
78

0

Attended

Cancelled

No Show

Attended

Cancelled

Attended

IMPACT ASSESSMENT

Young female aged 16 came with bereavement issues, depression and loneliness. At 

the start she scaled the problem at 8. After 12 sessions of counselling she said 

that the sessions helped her analyse her situation and express how she feels and 

understand why she feels certain ways and why she acts certain ways and this 

helped to overcome her issues. At the end she scaled the problems at 1. She said she 

learned that she is a strong person who may be vulnerable at times but it’s not a 

bad thing - it’s only part of being human.

IMPACT ASSESSMENTFemale aged 21 wanted help with bereavement issues. Her brother had died suddenly 
on her wedding day coming up to a year ago and there were resulting rifts in the 
families. She had 18 sessions of counselling and in that time she said that she had 
allowed herself to grow up and be proud of herself. She had met family members half 
way and managed to celebrate her wedding anniversary and her brother’s life in what 
she felt was an appropriate way. She had allowed herself and her mum space and 
was moving on and looking at college courses and improving her self-esteem.

Female
Male

IMPACT ASSESSMENT
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Ethnicity:
Black African
Black Caribbean
Black British
Black (Other)
Mixed
Indian
Pakistani
Bangladeshi
Asian (Other)
Chinese
White British
White Irish
White (Other)
Other
Unknown

15
16
21
1

30
5
3
2
2
0

122
4
2

10
2

Ethnicity:

IMPACT ASSESSMENTYoung female aged 12 wanted help with confi dence and to talk through worries and 
fears. At the start she scaled the problem at 8/9. In feedback after 18 sessions 
of counselling she said that it helped to speak to someone who doesn’t know her 
and not to worry. At the end of the sessions she scaled the problem at 3 and said 
she feels more confi dent and not needing to hide her thoughts and feels able to talk 
about them. She said she learned that she has good qualities and she appreciated the 
time and the calm atmosphere and asked to be referred on for some CBT to help 
her with her OCD issue.

Age:
Under 13
13-15
16-19
20-25
Over 25
Parent
Professional
Unknown

47
54
72
62
0
0
0
0

IMPACT ASSESSMENT

Young male aged 12 wanted help with emerging OCD behaviour in repetitive hand 

washing. At the start he scaled the problem at 8/9. He had 11 sessions of CBT and 

stated in feedback that he had successfully reduced the need to wash his hands and 

thinks that he can stop altogether. At the end he scaled the problem at 2.

Black African
Black Caribbean

Black British

Black (Other)

White British

Under 13

13-15

16-19

20-25

Young male aged 12 wanted help with emerging OCD behaviour in repetitive hand 
. He had 11 sessions of CBT and 

Young male aged 12 wanted help with emerging OCD behaviour in repetitive hand 
. He had 11 sessions of CBT and 

Young male aged 12 wanted help with emerging OCD behaviour in repetitive hand 

Young female aged 12 wanted help with confi dence and to talk through worries and 

about them. She said she learned that she has good qualities and she appreciated the 
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My Story  – by Michele, a Volunteer Counsellor
My name is Michele and I am a volunteer counsellor for Drop In on a Wednesday 
evening. I have worked with the organisation for six years and have enjoyed every 
minute of it.
Whilst training I was looking for a placement and was fortunate to be told about 
‘Drop In’ who have been working with young people for over 30 years in Croydon.
The day of the interview arrived, nerves kicked in but I needn’t have worried. The 
staff at Drop In are so caring, kind and supportive that the nerves disappeared 
immediately. Next hurdle after I had been accepted and had attended my induction 
course was to start the real work. I must admit that role playing in college does not 
prepare you for that fi rst meeting face to face with a young person. My fi rst young 
person was 11 years of age, it was an inspiration to see this young person grow in 
front of me and move forward to enjoy the life they deserved.
Over the years the young people I have worked with have ranged from 11 to 25 years. 
Some come for one visit others stay longer. They all walk into my room looking like 
very small people, some are anxious, some are angry and some are in the depths of 
despair. They all know that they deserve to enjoy life and they are willing to work 
towards that goal. Some struggle week after week to deal with memories that they 
would rather hide but their braveness plus strength of character always surprises me 
and fi ll me with respect for them.
I have had the honour to work with some amazing young people. I feel very privileged 
to be able to do this work and I would like to thank every young person who has 
walked through my door for trusting me enough to allow me into their world. I would 
also like to thank them for working so hard to become who they want to be.
The world and Drop In produce some wonderful young people – long may it continue.

Disability:
None
Mental Health
Physical Disability
Learning Disability
Unknown

192
7

10
24

2

None

Learning Disability



IMPACT ASSESSMENTYoung female aged 13 requested hypnotherapy for stress, panic and fear of blood. 
At the start she scaled the problem at 9. At the end she scaled the problem at 2. 
She said the sessions were not what she imagined but they have helped by giving her 
techniques to use when she is in a situation where she feels uncomfortable. She said 
she can now cope better and calm herself instead of fainting or needing to leave the 
room. “I was able to practise saying the word I don’t like and I found I could do it 
without fear.” She said she really liked the word weave technique “because it had all 
the things I had said I wanted to gain in it and I can keep it and read it whenever I 
want or have someone read it to me. Thank you.”

Ward:
Unknown
Out Of Area
Coulsden East
Borough North
Borough South
Borough Central

2
7
1

75
90
60

Employment Status:
Unemployed
Employed
School
College/University
Youth Training
Other
Unknown
Employed part-time

32
38

102
56
2
4
1
0

IMPACT ASSESSMENT

In feedback Male aged 18 said that it was good to have someone to talk to and fi nd 

trust in others. Maybe he would have liked more confi dence building. He said he had 

learned that he can be more open about how he feels with others and know what’s 

right and wrong. He learned that he is a shy person but also confi dent and it’s OK 

to be who you are. He said it was challenging to open up about the real problems but 

when he did he felt better. He said thank you for making him feel so welcome and 

at ease - lovely bunch of workers.

Unemployed

Employed

School

College/University

Borough 
Central

Borough 
South

Borough 
North

MAKING A DIFFERENCE FOR YOUNG PEOPLE16

She said the sessions were not what she imagined but they have helped by giving her 
techniques to use when she is in a situation where she feels uncomfortable. She said 

She said the sessions were not what she imagined but they have helped by giving her 
techniques to use when she is in a situation where she feels uncomfortable. She said 

She said the sessions were not what she imagined but they have helped by giving her she can now cope better and calm herself instead of fainting or needing to leave the 



Main Areas of Concern:

Abuse (Physical)
Abuse (Sexual)
Alcohol
Anger Management
Anxiety
Bereavement
Bullying
Cannabis
Careers/Edu/Training
Criminal Activity
Depression
Domestic Violence
Drugs (Specify)
Eating Disorders
Emotional Abuse

Employment
Family
Friends
Healthy Living
Homelessness
Housing
Learning Diffi culties
Loneliness
Mental Health
Mother
Other
Panic Attacks
Parental Separation
Partner
Physical Health
Pregnancy
Rape

Relationships
School
Self Esteem
Self Harm
Self Image
Sexual Health
Sexuality
Smoking
Stress
Substance Misuse
Suicidal feelings
Termination
Threat of Homelessness
Trauma
Trauma (Post 
 Traumatic Stress)
Unemployment

11
10
9

48
32
39
8
3
1
4

91
3

10
12
3

4
146

67
1
4
6
2

39
15

7
12

8
25
15

5
5
7

17
88
84
41
18

1
3

10
17
35
30

1
1
2

1
2

Heard About Us Via:
Friend
Walking By
Relative
College/School/Youth 
Been Before
TALKBUS
Other Professional
Other
Schools Counselling
Turnaround Centre
GP
Web/emails/Facebook
Edridge Walk In
CRISS/MASH
Local Panels

13
3

31
22
21

7
67

2
1
1

59
1
3
2
2

Employed

School

Relative

Other Professional

GP

Anger Management

Depression

Family

Friends

School

Self Esteem
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COUNSELLING IN SCHOOLS (CIS)

For the period of reporting we are still offering school counselling provision in 
Harris Crystal Palace, Riddlesdown Collegiate and Moving On pupil referral 
unit. Our CIS service is well established and many of the young people 
appreciate having a continuous on-site provision. 

It has been a challenging year though and sadly in July 2013 Elmwood Junior 
School were unable to renew their contract due to funding restrictions. It was 
also unfortunate that St Giles School was also unable to renew also due to their 
decreasing budget and the changing needs of their pupils. The schools were 
disappointed that the current climate dictated their decision. Both schools fed 
back how important the service had been to their school community, and that 
they had discontinued their contracts solely for financial reasons.. 

During the period of 1st April 2013 to 31st March 2014 the Counselling in 
Schools team delivered 581 sessions to 59 females and 34 males. The previous 
year delivered 875 sessions; the reduction was clearly due to the loss of two 
contracts and the impact is clear to measure. 

Many of the presenting issues remain the same as the previous year: eg. family 
problems, school, friends and self- esteem/image as well as peer pressure, some 
of which relates to their status on social media sites. This is a topic that has 
come to the attention of the agency and a review of how to address this specific 
need will be examined in the coming year.

I would like to offer a big ‘thank you’ to all the schools for their ongoing support 
and to the dedicated Counselling in Schools team for their commitment and 
outstanding work provided to the children and young people.

“We have enjoyed a very beneficial relationship now 
with Drop In for many years and countless pupils have 

benefited from the service over the years.”

COMMISSIONED SERVICES
VALUING CHOICE...
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“They made me realise that it is good to get 
everything out and talk about my problems, also having 
someone to talk to that doesn’t know me. From having 
counselling I feel a lot more relaxed about myself and 

more at ease on outlook of life.”

“I’m able to look at things differently and I am able to 
cope even when it’s hard. I have learnt how to deal with 

my problems so I’m more calm and relaxed.”

“My thoughts of same sex relationships has changed 
and I should just be myself – who I want to be.”

FEEDBACK FROM YOUNG PEOPLE

Appointments:
Attended
Cancelled
Casework
No Show
Total

484
39

0
58

581

AttendedCancelled

No Show
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Sex:
Female
Male
Not Known

59
34
0

Age:
Under 13
13-15
16-19
20-25
Over 25
Parent
Professional
Unknown

24
54
15
0
0
0
0
0

Disability:
None
Mental Health
Physical Disability
Learning Disability
Unknown

79
0
6
2
6

Ethnicity:
Black African
Black Caribbean
Black British
Black (Other)
Mixed
Indian
Pakistani
Bangladeshi
Asian (Other)
Chinese
White British
White Irish
White (Other)
Other
Unknown

4
10
4
0

14
1
1
0
1
0

48
1
5
0
4

NonePhysical
Learning

Black Caribbean

Mixed

White British

Under 13

13-15

16-19

Female

Male
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Main Areas of Concern:

Abuse (Sexual)
Alcohol
Anger Management
Anxiety
Bereavement
Bullying
Depression
Domestic Violence

Drugs (Specify)
Eating Disorders
Family
Friends
Loneliness
Other
Panic Attacks
Parental Separation
Partner

Pregnancy
Rape
Relationships
School
Self Esteem
Self Harm
Self Image
Sibling
Suicidal feelings

2
2

16
6

12
3

17
2

3
3

52
27
12

3
1
5
4

2
3
1

47
11
19
16

1
8

IMPACT ASSESSMENTYoung female aged 14 said she wanted to learn different ways of expressing herself 
and to raise her self-esteem. At the start she scaled the problem at 9. She had ten 
sessions of counselling and at the end In feedback after 10 sessions she said that 
the sessions helped her have a more positive outlook on life and that she can take her 
time to think before making decisions and that life is going to be good. She said she 
found it challenging putting words into actions by talking to her family about sexuality 
but that it helped her look at her situation with a wider gaze and helped to address 
the issues. Afterwards, she scaled the problem at 1.

Anger Management

Depression

Family

Friends

School

Self Harm

Self Image

Mixed

Depression

Family

Self Harm

Self Image
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Both individual and group supervision has consistently provided me 
with a safe space to keep my therapeutic approach authentic and 
fresh. I have felt comfortable enough to reflect on my practices and 
be able to learn from my experiences and maintain a good quality of 
work. It has helped me to self-regulate and as such I have grown in 
confidence as a therapist. 
More recently (with the encouragement of my supervisor) I have 
begun to look at music as a new way of working within my 
therapeutic relationships.
Commissioned services – therapist

TRAINING EFFECTIVE LISTENING SKILLS LEVEL 2 AWARD (CPCAB)

In addition to delivering to young people from our agency we also were 
supported by School Improvement funding to deliver the ELS module to Edenham 
High School. This training was delivered to students who had been identified 
as potential NEET (not in education, employment or training) young people. 
The aim of the course was to encourage students to improve their listening and 
communication skills. The students had to complete a practical assessment as 
well as a written portfolio. Five of eight students completed the course achieving 
the full award.

CLINICAL SUPERVISION

The commissioned clinical supervision service is now delivering to three new 
contracts offering one to one and group clinical supervision to professionals 
who are therapists and/or family workers in organisations within the borough. 
The feedback has been really positive and the participants have all commented 
on how the clinical supervision has supported their professional development, 
thus empowering them in the respective roles.

COMMISSIONED SERVICES
VALUING CHOICE...



CROYDON DROP IN ANNUAL REPORT 2013/14 23

I have had the pleasure of clinical supervision with Karen Lacey once a 
month for the last two years. I am grateful that the organization I work 
for has had the in-sight to allow me to have clinical supervision in my role 
supporting parents and families. 
When I began working with Karen I was a full time front line practitioner 
working to support families and preventing teenage homelessness. This kind 
of work can pull you emotionally in many directions and I found that the 
clinical supervision has helped me to refl ect consistently on how to improve 
my practice and the service that I provide, to look after my own emotional 
health so that I am able to maintain a professional and solution focused 
attitude to the situations and relationships that I am involved in. When I 
need it she is able to challenge and guide me to use my own knowledge and 
experience to look at ways of resolving diffi cult issues. 
I feel that personally and professionally I am supported to improve my practice 
and continuously look at ways of continuing professional development. 
Now as a part-time manager, clinical supervision sessions are also helping 
me with this change in my role, being part front line worker and part 
manager as well as support in supervising and managing my own team 
which I am new to. I feel that through this support I am developing as a 
manager and supervisor myself. 
The clinical supervision provided by Croydon Drop In has been invaluable not 
least because it is outside of my organization and therefore I feel completely 
at ease with the conversations that I have with Karen and I am not worrying 
about what I can say!
Third sector housing organisationThird sector housing organisation
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ADVICE & ADVOCACY
VALUING JUSTICE...

This has been a difficult year for many of our Croydon young people and 
throughout the year we have helped increasing numbers with a range of 
complex needs. It is often the case that one presenting difficulty, for example, 
rent arrears, can spiral downwards very quickly and cause further problems 
for individuals. The advocacy role helps to guide young people through often 
complicated structures and systems. 

I have helped many young people who are on benefits such as Jobseekers 
Allowance (JSA) Employment and Support Allowance (ESA) or Income Support 
where these benefits have been subject to the changes being brought into place 
by the government in an effort to get people off benefits and into work. This has, 
for some young people, had a significant negative impact on their lives. 

There has been an increase in the amount of young people who, although 
unwilling at first, have been entitled to access the local Food Bank. The Food 
Bank has been an invaluable resource to both young people and families who 
have not been able to make ends meet and do not have enough to eat or to 
feed their families. 

The ever-increasing issues young people face often stem from problems at home 
resulting in homelessness. Many young people are vulnerable in society due to 
these difficulties and place themselves at risk, for example; sofa-surfing, staying 
with friends, risk of exploitation; they are sometimes left with no choices and 
become street homeless. This year has demonstrated the many difficulties young 
people and families are facing not only within the welfare system and money 
but also with housing, employment and education. 

FINDINGS

In 2012/13, a total of 205 appointments were provided for young people: in 
2013/14 appointments rose to 248. 

A substantial increase has been where young people between the ages of 20-
25 have presented with housing and welfare benefits problems. This increase 
is also demonstrated in the 16-19 age range. Some reasons for the increase 
are highlighted above, yet it is often the case that young people only present 
when they first become aware that their money has been stopped and there is 
no money in their account or they receive a letter stating that they have been 
sanctioned. An appeal process exists where help has been given to those young 
people who required support.
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This year A&A saw more young people return for further support. The more 
prominent areas involved were welfare benefi ts, education, housing, training 
and careers. Some of the younger age group raised issues around bullying, 
exclusions from school and diffi culties within the school environment.

Also during the year a number of young people who previously used the service 
returned due to the changes that involved problems with their ESA, DLA, or JSA 
whereby the money they received had been stopped. 

IMPACT ASSESSMENTA young male (20) had been on DLA for most of his life with mental health issues. 
He received a letter to explain his benefi t had been stopped. The letter enclosed a 
form which he was asked to fi ll in and return with information about his condition. 
Prior to coming to see me, both he and his father had fi lled in and sent off this 
form. The response they received from Jobcentre Plus (JCP) was a letter with 
attachments explaining about the appeal process. This is the part where they needed 
help. A couple of years previously this young male had presented at Drop In with 
the same issue and, at that time, I signposted him to Streetwise Law centre who 
supported him through the appeal. Sadly Streetwise is no longer operational as it lost 
its funding in 13/14.
I agreed to support the young male with his appeal and at the tribunal. On the day, 
the young male told me he was very nervous and had not been sleeping well for a 
few nights. The Judge at the Tribunal asked some questions which the young man 
found diffi cult and I explained the questions in a way I believed he would understand 
better. This happened a few times, and thankfully the Judge was patient. Afterwards, 
we were asked to wait outside while a decision was made. The clerk then informed 
us that he had won the appeal. He was advised that a copy of the judgement would 
be sent to JCP and he was given a copy for his own records. The Judge could see 
the extent of the problems for this young man and the limits of his capability and said 
he would put in a request that his benefi t is extended for 3 years and that the claim 
is backdated. Both the family and I were relieved to receive this news. The young 
man’s father and grandmother thanked me for attending and helping the young male 
understand when the Judge questioned him about specifi c aspects of his illness and 
things he could do.
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IMPACT ASSESSMENT

Two young female sisters (24 & 18) came to Croydon Drop In when told by their 

mother they would have to leave the family home by Christmas. The two young 

females spoke frankly about the diffi culties of their family life at home. During our 

meeting they were unsure of a couple of things mentioned and wanted time to think 

over their options. Contact from this point was continued via email due to the work 

schedule of the older sister and the university commitments of the younger sister.

In due course I received a note from the older sister who informed me that she had 

reviewed all options and although not perfect it would be best for the younger sister 

to remain at home for the time being. She thanked me for all of the support 

and help.

Ethnicity:
Black African
Black Caribbean
Black British
Black (Other)
Mixed
Indian
Pakistani
Bangladeshi
Asian (Other)
Chinese
White British
White Irish
White (Other)
Other
Unknown

9
4
2
1
6
0
0
0
2
0

23
0
4
2
8

Sex:
Female
Male
Not Known

43
18
0

Appointments:
Attended
Cancelled
Casework
No Show
Total

80
5

154
8

247

Attended

Casework

Unknown Black African

White British

FemaleMale
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IMPACT ASSESSMENTA young female, estranged from home (17) applied for Income Support while she 
was in education. Prior to coming to Croydon Drop In, she received a letter from 
JCP stating that she would not receive Income Support as she has no “Right to 
Reside” and she was given details of the appeal process. By the time she presented 
at Croydon Drop In the time limit on her Right to Appeal was nearly up so an appeal 
was quickly prepared and sent it off to JCP. The young female did not hear anything 
and kept me informed of this. Despite the numerous telephone calls to JCP, I was 
informed fi nally by an adviser that there was no record of receiving the letter. I 
arranged with a manager at JCP to send a further copy both by email and hard copy 
through the post. When the letter was received it was some time before anything 
was heard from Jobcentre Plus (JCP). A letter was received which stated her case 
had been passed on to a tribunal. To indicate the length of time this case took: the 
young female fi rst presented in January/ February, her letter of appeal was fi nally 
acknowledged by JCP in April. The Tribunal was then held in August and she won 
her case. It then took until December for her income support to be acknowledged. 
During all the months of waiting for a decision this young female relied solely on 
friends for money, food and a place to stay, at times sofa-surfi ng at different 
friends’ places. 
Although she had won her appeal, her entitlement to income support was being 
disputed on account of the fact she was now in employment. The argument I 
provided on behalf of the young female was that at the time the application was 
made, she was in college and estranged from the family home. The outcome from this 
was that one week before Christmas I received a call from the young female asking 
me to sit down as the information she wanted to tell me about would “knock me for 
six” (her words). She began to explain about receiving a call from JCP informing her 
that money will be paid into her account today and that it will be fully backdated. I 
was delighted with this news. After almost a year of waiting, hoping, checking and 
telephoning JCP this young female fi nally obtained the results she needed. 

Age:
Under 13
13-15
16-19
20-25
Over 25
Parent
Professional
Unknown

0
2

23
25

2
6
1
2

Female

16-19

20-25

Parent
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IMPACT ASSESSMENTA young female (25) whose ESA came to an abrupt halt, asked for help with 
appealing the decision. The young female had been to Drop In before and felt 
comfortable in contacting us. She attended an appointment with a family member. Since her benefi t stopped she relied heavily on the family. Originally the young female 

asked for help with the issue of her inability to arrange an appointment with the Work 
Related Activity Group, in which she was placed in under the ESA. The help I provided involved applying for an appeal, contacting and speaking to JCP 

about her benefi ts. Approximately four weeks after submitting the appeal papers, I 
received a phone call from the JCP decision-maker who wanted to arrange to speak 
to the young female about her issues .Speaking with the decision maker separately; 
I was informed that as a decision maker, she can overturn the original decision thus 
avoiding taking this case to tribunal. I contacted the young female to inform her 
about this and arranged an appointment for her to attend to speak on the phone with 
the JCP Decision-maker at Croydon Drop In. The next day, I received a telephone 
message to contact the JCP Decision-maker who informed me she was satisfi ed 
with the conversation/interview she had with the young female and had ruled in her 
favour with two provisos, she has to adhere to. I informed the young female of the 
decision who was happy about the result and very pleased with the short 
time it took for the decision to be made.

Employment Status:
Unemployed
Employed
School
College/University
Youth Training
Other
Unknown
Employed Part-time

28
5
4

11
1
1
8
3

Disability:
None
Mental Health
Physical Disability
Learning Disability
Unknown

20
6
4
9

22

None

Mental Health

PhysicalLearning

Unknown

Unemployed

College/
University

Unknown
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Main Areas of Concern:

Abuse (Physical)
Abuse (Sexual)
Alcohol
Anger Management
Anxiety
Benefi ts
Bullying
Cannabis
Careers/Edu/Training
Cultural Issues
Debt
Depression
Disability
Domestic Violence
Emotional Abuse
Employment

Family
Friends
Healthy Living
Homelessness
Housing
Housing Benefi t
Housing Costs
Housing Debt
IAG
Immigration
Isolation
JSA 26
Legal
Leisure
Loneliness
Mental Health

Mother 
Parental Separation
Partner
Personal Safety
Relationships
Religion / Beliefs
School
Sexual Orientation
Smoking
Stress
Threatened 
  Homelessness
Trauma
Trauma (Post 
  Traumatic Stress)
Unemployment

4
2
1
1
8

12
1
1

11
1
2
3
5
3
1
3

14
5
1
6

30
2
5
1
3
6
1
3
1
1
1
3

8
1
1
1
9
1
1
1
1
2

7
1

1
2

Anxiety

Benefi ts

Careers/
Education/
Training

Family

Housing

Mother

Relationships

Threatened Homelessness
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PARTNERSHIP WORKING

Partnership working this year has been brilliant. The organisations and agencies 
listed below, whilst this list is not exhaustive, are a few who ‘partnered’ with 
Advice & Advocacy to get the help required for young people.

This is a special thank you to all of the agencies and organisations; some are 
named below but thanks also to those that are not: 

Jacqui Henry
Advice & Advocacy Offi cer

CEN (COMMUNITIES EMPOWERMENT NETWORK)

CROYDON TURNAROUND CENTRE
CROYDON JOBCENTRE PLUS • SALVATION ARMY, CROYDON
NORWOOD FOOD BANK, WEST NORWOOD
FAMILY JUSTICE CENTRE, CROYDON
SOUTH WEST LONDON LEGAL CENTRE DEBT SERVICE

CROYDON & SUTTON LAW CENTRE
CROYDON COMMUNITY FOOD STORE
CHILD AND ADOLESCENT MENTAL HEALTH SERVICE (CAMHS)

Heard About Us Via:
Friend
Walking By
Relative
College/School/Youth 
Been Before
TALKBUS
Other Professional
Other
Web/Email/Facebook

3
8
4
3

12
4

23
3
1

Walking By

Been Before

Other 
Professional
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IMPACT ASSESSMENTThe mother of a young male (17) contacted Drop In regarding a situation that took 
place with his education and the knock on effect of that situation. An appointment 
was made for the young man and his mum to talk about the issue. At fi rst, his mother 
did all the talking as the young man did not want to say anything initially. After a 
time, the young man began to talk about the situation that took place at college. 
He had experienced diffi culties at college, which resulted in him being suspended, 
with the right to appeal. The young man explained that he did not want to return to 
college nor did he want to appeal the suspension. I explained to the young male he is 
now regarded as a Not in Education, Employment or Training (NEET) and should be 
referred to the Turnaround Centre’s NEET Team. After explaining what this meant 
for him and the routes open to him he agreed to be referred. I explained I would attend 
the initial meeting to support him if he wanted this and he agreed. The outcome of 
the meeting with a member of the NEET Team who covered North of the Borough 
was successful and he was happy to continue working with her.

FAMILY NAVIGATOR

My role as a Family Navigator at Drop In has offered a signposting and advice 
and advocacy service to families who have an eldest child aged between 5 and 
10 years old. The referrals between April 2013 and April 2014 were mainly 
from Primary Schools. Due to the vast amount of cutbacks in services in Croydon 
the role itself has been more than simply referring families to other services. In 
my role I have helped families apply for benefi ts by practically helping them to 
complete application forms. I have also advocated for families who have been 
homeless and been a lead professional in ensuring that they are rehoused. I 
have teamed up with other professionals to complete CAF forms for families 
whose needs were beyond those of the universal criteria.

A mother that I worked with said “I don’t know what I would have done without 
the family navigator service, you made me feel like I was being listened to and 
helped me to get a home for myself and my children following being evicted 
due to the bedroom tax.”

The restriction in my role as a family navigator has been the age criteria as 
there would have been  more referrals if these were more fl exible. For instance, 
there were a lot of families in which there were school-aged teenagers who 
were unable to access this services.

Keisha Emanuel
Family Navigator



The year started positively bringing optimism into the Outreach team with the 
following commissions:

•  The Local Authority commissioned two TALKBUS sessions  
weekly in the South and East of the borough. 

•  Public Health commissioned sessions for the North, West  
and Central of the borough. 

•  Croydon Community Housing commissioned 33 sessions  
to deliver on local Croydon Housing Estates. 

•  Terrance Higgins Trust commissioned sessions to support  
Chlamydia screening 

•  LYF project supporting drug and alcohol awareness. 

In addition TALKBUS was extremely busy throughout the summer working 
in partnership with many local organisations across the borough. We have 
really enjoyed supporting the summer carnivals and community days in New 
Addington, South Norwood, Time Bridge Community Centre and the park days 
with the Integrated Youth Support Service (IYSS).

We began 2013 planning for the coming year actively searching for core 
funding and also looking for a new location as our time at Courtyard House 
was coming to an end. We were very thankful when the Local Authority offered 
us office premises. We had a successful move to the annex at Goldcrest 
Community Centre New Addington in March 2014.

Our Outreach Health Education (OHE) team has been working hard providing 
schools and colleges with informal health education sessions. This has mainly 
been commissioned directly by schools. Feedback confirms that these Croydon 
schools recognise the quality of the work we provide and the added value of 
the ‘Wrap-around Service’ offering support to young people outside school and 
college hours. 

One example of our commissioned work is that for The Brit School, who 
commission us throughout the year to deliver sessions on safer sex, healthy 
relationships, drugs and alcohol awareness, and sexuality and gender identity. 
The Brit particularly understands the importance of health education to a young 
person’s whole wellbeing. At our 35th AGM a student from the Brit School wrote 
and dedicated a poem to Croydon Drop In.

OUTREACH
VALUING PARTNERSHIP WORKING...
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BRIT SCHOOL FEEDBACK

SEXUALITY AND GENDER IDENTITY SESSION

•  “A Very interesting and fun presentation.”
•  “Really down to earth, we’re allowed to say whatever we need to say,  

a really comfortable atmosphere.”
•  “I really recommend it! I thought it was good, I liked the humour aspect.”
•  “Very good I learnt a lot and enjoyed the lesson she was great  

fun and made it exciting to learn about LGBT.”
•  “Loved it, it’s so relaxed and I learned a lot.”
•  “Funny and serious, very powerful and couldn’t have been better.”
•  “I think all of this should be taught to other schools very engaging  

and insightful. Knows how to communicate with teenagers. I loved  
the presentation it taught me stuff that I didn’t know.”

•  “Sonia was so funny and lovely, she made the presentation so much fun  
and interesting to listen to, she really opened my eyes.”

•  “Very good talk, very funny but even more informative.”
•  “The person was very good, easy to talk to, good facts, very enjoyable 

accepting.”

SEXUAL HEALTH

•  “Very good to know different peoples views on sex.”
•  “Very good they know what they are talking about.”
•  “Interesting & fun session.”

HEALTHY RELATIONSHIPS

•  “Helped me think and realise what a healthy relationship is.”
•  “I enjoyed it a lot and found out a lot of new things.”
•  “It was enjoyable and fun I really liked it and it was really interesting.”
•  “Very informative.” 

CROYDON DROP IN ANNUAL REPORT 2013/14 33



MAKING A DIFFERENCE FOR YOUNG PEOPLE34

OUTREACH
KEEPING UP THE GOOD WORK...

NEW ADDINGTON SCHOOLS’ FEEDBACK

We delivered alcohol awareness workshops to year six pupils in all New 
Addington schools thanks to New Addington Pathfinders commissioning our 
service.

•  “It was a very good session I learnt about Croydon Drop In and how to identify an 
alcoholic drink.”

SECONDARY SCHOOLS ACROSS THE BOROUGH FEEDBACK

Public Health commissioned the outreach service to deliver smoking awareness, 
alcohol and drug prevention and emotional wellbeing to secondary schools 
across the borough.

DRUGS 

•  “The information was really interesting and will help.” 
•  “I really enjoyed the session it was useful.”
•  “The message was put across well and raised the awareness that we have a choice.”
•  “I learnt that drugs change your personality and how you act. I learnt new stuff. Very 

informative. Interesting.”
•  “I thought I knew everything but it turned out there was a lot more.”
•  “Informed me very well on drugs and the effects, prepare for the future.”
•  “I thought it was very educating and I will be taking everything into account.”

SEN SCHOOL FEEDBACK

•  “I think this program is very good.” (Rated excellent)
•  “Talking about drugs is good. Sonya is fun.” (Rated very good)
•  “I think the lesson raises awareness to young people.” (Rated very good)
•  “I liked the quiz because it taught me that something I thought was true  

turned out to be false.” (Rated very good)
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SMOKING: PRE- & POST-EVALUATION

Sessions had an average of 28 pupils, whose prior knowledge on the harmful 
effects of smoking was rated at 6 to 7 out of 10. The knowledge they received 
from the session showed an improvement to between 8 to 10. More than half 
of the young people believed 400 chemicals were present in a single cigarette 
but after the session they were all very aware that 4000 chemicals are in fact 
present in every cigarette smoked. 

The team have worked extremely hard especially with the delivery of the 
Game of Life at Riddlesdown Collegiate. This was achieved by the whole 
agency participating as well as the young people’s group. I would like to thank 
everyone especially Sonia, Sharon and Kevin who helped set up and dismantle 
the event, run 6 workshops and run market stalls!

THE ADVISORY GROUP

Young people volunteering for Croydon Drop In and Thai Boxing Community 
Club (TBCC) joined together to form an Young People’s Advisory Group. We 
are working in partnership with StreetGames and Co-operative StreetGames 
Young Volunteers (CSYV) to support our young volunteers providing them with 
training opportunities, support and fundraising to run events and attend national 
conferences. CSYV organised an annual residential team building event in 
Cumbria inviting representation from volunteer groups. Sonia Garnett and four 
volunteers attended and thoroughly enjoyed it taking part in team building 
activities such as climbing and abseiling, canoeing and orienteering generally 
having fun meeting young volunteers from all over the whole of the UK. The 
group were also given the opportunity to attend Croydon Public Health training, 
improving their knowledge and understanding of issues relating to health and 
wellbeing. 

We have been very fortunate that both Reanne and Radislav completed their 
work experience with us bringing their skills and creativity and joining the 
Advisory Group. 

I would like to thank Samantha Simmons, Radislav Pavlovici, Chymonne 
Dawkins and Reanne Flanders who have supported the work of Croydon 
Drop In by supporting TALKBUS sessions, Game of Life, designing campaigns, 
fundraising, and last but not least by supporting our volunteer counselling 
recruitment processes. 
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CONGRATULATIONS YAW

Yaw Ashanti joined Drop In for his work experience aged 15 becoming 
a member of ‘The Voice’ our young people’s group, Yaw supported our 
recruitment processes, particularly our volunteer counselling team and in his 
fi nal year with us became one of our Youth Trustees. During Yaw’s time with 
us he contributed in so many ways helping us develop an effective service. He 
achieved qualifi cations in Effective Listening Skills, an NVQ 2 Award in Youth 
and Community Work, and was nominated and short listed as one of the three 
nominees for the Croydon Community Service Award for the contribution he 
made to the community. Yaw won a scholarship to ARDA in New York to follow 
and fulfi l his passion and love of drama and art. We are so proud of him and 
wish him well. In 2013 he published his fi rst book of poems ‘Childhood Love’.

The Advisory Group enjoying CSYV 
team building event in the Lake District

Contacts Reached:

Sex:
Male
Female

5595

2848
2259

Yaw Ashanti joined Drop In for his work experience aged 15 becoming 

Campaign for TALKBUS to raise 
awareness. Designed by Reanne 
Flanders, a young volunteer and 
member of the Advisory Group.

Male
Female
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A BIG THANK YOU, ALYSHA

Alysha Coe, now 17, joined The Voice in 2011, supporting and guiding the 
outreach service. Alysha achieved qualifi cation in Effective Listening Skills and 
NVQ2 Award in Youth and Community Work. Alysa has supported our service 
in so many ways; one that stands out is when she made the most delicious 
cupcakes to raise funds at the Barn Dance event. Although Alysha has left the 
Outreach Team she took over from Yaw and joined the Croydon Drop In Board 
of Trustees as one of our young people’s representatives. 

Sessions:
Completed
Cancelled
Total

344
18

362

Ethnicity:
Black African
Black Caribbean 
Black British
Black (Other)
Mixed 
Indian
Pakistani
Bangladeshi
Asian 
Chinese
White British
White Irish
White 
Other
Unknown 

110
169
709

57
329

61
23
20

264
26

1883
81

168
77

1130

Age:
Under 13
13-15
16-19
20-25
Over 
Parents
Professionals
Age Unknown

1427
2458

933
96
39
76
67
11

Male

Completed

Cancelled

Under 13

13-15

16-19

Black British

White British

Unknown
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Advisory Group Day Out in London

CONGRATULATIONS TINA

Tina Saunders joined the Outreach Team in 2010 as a student on placement 
and stayed on to support the outreach service as a volunteer. During that time 
she succeeded in achieving her BA in Youth and Community Work. Tina was 
pivotal in supporting the personal and professional development of the young 
people of The Voice. Tina was a valued member of the team and the agency; 
we were very sad when she left us but happy when she moved into paid 
employment in 2013 as a key worker supporting young people.

Post Code:
CR0
CR2
CR3
CR4
CR5
CR6
CR7
CR8
CR9
SE19
SE25
Out of Ward
Unknown

1003
136

1
12
52

252
168
232

1
24

194
318

2714

Disability:
Mental 
Physical 
Learning 
Unknown

30
3
0

40

Mental

LearningUnknown

CR0

CR2CR6

CR7

CR8

SE25

Out of Ward
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Booking Code:
Group Work
Info
OHEW
Outreach

5
2

107
248

TALKBUS Used?
Yes
No

188
127

Length:
30 mins
1 hr
1.5 hrs
2 hrs
2.5 hrs
3 hrs
4 hrs
6 hrs

20
113

11
17

6
36

187
13

Session Type:
Info
Planning
PSHE
TALKBUS
Youth Project

3
4

114
238

3

OHEW

Outreach

Yes

No

PSHE

TALKBUS

1 hour

3 hours

4 hours
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A BIG THANK YOU, SAM

Sam Ben-Arie joined as young volunteer on TALKBUS. He attended training from 
Public Health on all areas of health and wellbeing. Sam successfully gained a 
qualifi cation in Effective Listening Skills which he put to good use on TALKBUS, 
engaging young people to explore their health and wellbeing engaging them on 
controversial issues such as homophobia and sexism. I know the young people 
from New Addington and Monks Hill were sad when he left to develop his 
professional career as a Project Manager.

Ward:
Addiscombe
Bensham Manor
Borough Central
Coulsdon East
Coulsdon West
Fairfi eld
Fieldway
Heathfi eld
New Addington
Purley
Sanderstead
Selhurst
Shirley
South Norwood
Thornton Heath
Unknown
Upper Norwood
Waddon
Woodside

2
1

51
3
4

67
13
16
34
11
39
32
16
23
11
8
1

26
4

Session Subject:
Drugs
General
Healthy Living
Human Rights
IAG
Info.
Personal Safety
Planning
Positive Activities
Self Esteem
Sexual Health
Stress

60
1

148
0

54
9
6
4
4
4

66
6

Borough Central

Fairfi eld

New Addington
Sanderstead

Selhurst

Waddon

Drugs

Healthy Living
IAG

Sexual Health
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Some more campaigns for TALKBUS to raise 
awareness. Designed by Reanne Flanders, a young 
volunteer and member of the Advisory Group

Alcohol
Benefi ts
Bullying
Cannabis
Careers/Edu/Training
Contraception
Depression
Disability
Discrimination
Drugs (Specify)

Main issues during the session:

Eating Disorders
Friends
Healthy Living
HIV/Aids
Homelessness
Housing
Housing Benefi t
IAG
Info about Drop In
Other

Personal Safety
Relationships
Self Esteem
Self Image
Sexual Health
Sexual Orientation
Sexuality
Stress
Substance Misuse

42
3

20
4

20
118

8
3
1

50

3
1

135
97

3
9
1

208
298

1

70
148

34
1

140
3

35
58
14

Fairfi eld

Contraception

Healthy Living

HIV/Aids

IAG
Info About Drop In

Relationships

Sexual Health



THE DESIGNATED FUNDS:

£40,000 allocated to the TALKBUS maintenance and upgrade fund 
£50,000 allocated to the Agency Contingency Fund.

INCOME & EXPENDITURE
FOR THE YEAR ENDED 31ST MARCH 2014...

MAKING A DIFFERENCE FOR YOUNG PEOPLE42

Incoming Resources 

From generated funds:
 Voluntary income:
 Investment income:
From charitable activities:

Total incoming resources:

Resources Expended 

Charitable activities:
Governance costs:

Total resources expended:

Net incoming/(outgoing 
resources before transfers:

Transfers between funds

Net movement in funds:

Reconciliation of funds 

Total funds brought forward:

Total funds 
carried forward:

 Total Funds 
2013

(£) 

75,361
240

283,656

359,257

350,555
26,024

376,579

(17,322)

(17,322)

177,958

160,636

 Total Funds 
2014

(£) 

76,699
301

323,203

400,203

350,555
26,024

376,579

21,340

21,340

160,636

181,976

Unrestricted 
Funds 

(£) 

16,699
301

213,203

230,203

350,555
26,024

376,579

21,340

21,340

159,257

180,597

 Restricted 
 Funds 

(£) 

60,000

110,000

170,000

170,000
–

170,000

–

–

1,379

1,379



The purpose of these pages is to provide a summary of the charity’s income, expenditure and 
year end position. This summary is derived from the audited annual accounts, and is not a full 
representation. This report may not be suffi cient to give a full understanding of the charity’s fi nances. 
A full copy of the annual accounts and auditor’s report can be obtained from the Secretary, 
132 Church Street, Croydon, CR0 1RF.

YEAR END POSITION
...AS AT 31ST MARCH 2014

CROYDON DROP IN ANNUAL REPORT 2013/14 43

Fixed Assets

Tangible assets:
Total fi xed assets:

Current Assets

Debtors:
Cash at bank and in hand:
Total current assets:

Creditors

Amounts falling due within one year:

Net current assets:

Total Assets Less Current Liabilities

Net assets:

The Funds of the Charity

Restricted funds:
Unrestricted funds:
 Designated:
 General fund:
Total unrestricted funds:

Total charity funds:

 2013 
(£) 

1
1

74,870
118,821

193,691

(33,056)

160,635

160,635

1,379

120,000
39,257

159,257

160,636

 2014 
(£) 

–
–

38,418
178,677

217,095

(35,120)

181,975

–

1,379

120,000
60,597

180,597

181,976
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