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wITh mONEY
makE a DONaTION

NO CONtRibutiON iS tOO SmaLL aND eaCh  
DONatiON wiLL be uSeD DiReCtLy FOR SeRviCe DeLiveRy

BY COvENaNT

BY PaYROLL GIvING

FUNDRaISING
have FuN heLpiNG uS!

wITh PUBLICITY
TELL YOUNG PEOPLE aBOUT US

PaSS ON OUR LEaFLETS

DISPLaY OUR POSTER

INvITE US TO SPEak OR RUN a SESSION  
at yOuR SChOOL, CLub, OR meetiNG

INvITE US TO PROvIDE a DISPLaY aT RELEvaNT YOUTh EvENTS

mENTION US IN YOUR LOCaL NEwSLETTER OR maGazINE

USE TaLkBUS aT YOUR YOUTh EvENT

wITh YOUR TImE
BY aPPLYING TO vOLUNTEER YOUR TImE aND SkILLS

wITh GIFTS
OFFICE EqUIPmENT

we CaN OFteN uSe yOuR uNwaNteD GOODS that aRe iN ReaSONabLe  
CONDitiON tO SuppORt SOme OF the yOuNG peOpLe we wORk with

TEa, COFFEE, SOFT DRINkS ETC. 
that aRe iN Date aND CaN be uSeD by yOuNG peOpLe…



ChaiR’S RepORt

this report outlines the extraordinary achievements 
of the team at Drop in during yet another year’s 
activities. volunteers and staff alike work tirelessly 
to support and assist young people who feel at a 
loss or who know that they need help to manage 
their lives, and Drop in staff seek never to turn 
anyone away who comes to them presenting 
anxiety and concern. Sometimes these young 
people arrive out of the blue and should not 
properly be the concern of Drop in, yet they are 
never refused help if the staff here feel that they 
can help.

in addition the work for which Drop in is known 
and appreciated continues to grow, both in the 
centre and in schools, which have increasingly 
sought the help of Drop in staff to offer preventive 
training on health matters; and of course there is 
the outreach work done from the taLkbuS, which 
is increasingly well known as it travels around 
the borough, stopping in schools, colleges and 
shopping centres as well as appearing at borough 
festivals. this report will show something of the 
work of the past year, and includes comments 
from those who have turned to us and have not 
found us wanting.

Our hearty congratulations go, therefore, to all 
who work so hard for the good of the young 
people of the borough. it is a privilege for those 
of us who are on the management Committee 
to be associated with Drop in. Sadly, though, it 
is also a matter for acute anxiety in these hard 
economic times, that some of our most successful 
work, with those who need it most, is coming to 
an end through lack of funding. None of us are 
unrealistic about the need for the country to regain 
some kind of economic stability and equilibrium. 
Nevertheless this organisation, like many other 
voluntary groups, has made its efficiency savings, 
and is working to a tight budget already. we 
are determined to do all that we possibly can to 
retain as many staff as possible and to continue to 
give the young people of Croydon the help they 
increasingly need.

we hope that we shall be able to celebrate yet 
another successful year in our next annual report. 
we thank all those who have been able to fund 
us so far, NhS Croydon through CamhS and 
teenage pregnancy team, Croydon local authority 
through iySS and healthy Croydon, Relief in 
Need, Church tenements trust, kings Fund and 
the many individual donors and hope we shall be 
enabled to live up to the support they have always 
given us.

anne Smith
Chair

ChaiR’S RepORt 09-10
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DiReCtOR’S RepORt

Social Return on investment (SROi) is an interesting 
term and one which independent trusts and 
funders are asking more about. in short it means 
how ‘charities yield a social return on investment’. 
in other words what positive difference does your 
service bring to the community?

as i write this report on the activities of our past 
year, i feel excited and elated by the ‘positive 
difference’ we have made. the Counselling 
reports will highlight some of these SROi such as 
keeping young people in school who were at risk 
of exclusion; successfully reuniting a young mother 
with her child after she was taken into care; the 
numerous potential hospital admissions by young 
people who felt their only option was suicide. 

but what does this all really mean? Currently 
‘Development Ratings’ to actually put a cost 
figure on these interventions are currently being 
developed to help measure the SROi. yet, for 
instance, don’t we all know that in most situations 
it is healthier for a child to be with their mother 
and not in care? how much does this care cost? 
approximately £2,500 per week, over a one year 
period which would be more than our annual 
grant from CamhS. 

For most people it would be a ‘no brainer’ that 
funding a preventative service would be the 
best SROi, yet sadly at the time of writing this 
report things in the voluntary and third sector are 
certainly not looking that way. From a position 
of elation i now write really not knowing if Drop 
in will exist in its current format after march 11. 
we are now collectively subject to unprecedented 
change in commissioning and grant aid.

at the time of writing we have five of our staff on 
redundancy all due to time bound posts coming to 
an end. what is tragic is that the ShaRp project 
and the teen LifeCheck were all outstanding 
successes and in other times would no doubt have 
been ‘picked up’ by the pCt or local authority, 
but now that central policy has made such drastic 
changes we no longer have guarantees of 
successful projects being continued.

in past years i have added a small table which 
highlights our current funding needs; it is a 
challenge to do this at the moment as we do not 
know the full extent of the cuts, and therefore it 
will be our intention to ensure that young people 
experience minimal impact due to the cuts 
we receive. Our Outreach team are currently 
conducting a consultation with young people 
asking them what they see as our essential 
provision and what they feel could go if need be. 
the outcome from this will be in next year’s report 
and no doubt it will make an interesting read. 

that said i would like to thank our funders and 
supporters who we know are 100% behind 
us and will provide all the assistance we will 
need during the coming months to sustain the 
preventative and crisis intervention services we 
provide to the young people in Croydon. 

kim bennett
Director

DiReCtOR’S RepORt 09-10
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iNFORmatiON eNQuiRieS StatiStiCS

enquiries:
telephone
in person
Letter
email
website
Coulsdon College
total

213
608

2
0
0

28
851

Sex:
Female
male
Not known

452
399

0

age:
under13
13-15
16-19
20-25
Over 25
parent
professional
unknown

39
206
309
213

17
46
18
13

ethnicity:
black african
black Caribbean
black british
black (Other)
mixed
indian
pakistani
bangladeshi
asian (Other)
Chinese
white british
white irish
white (Other)
Other
unknown

59
81
51
10
78
11

8
2

33
1

251
34
20
25

187

age:

ethnicity:
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iNFORmatiON eNQuiRieS StatiStiCS

employment Status:
unemployed
employed
School
College/university
youth training
Other
unknown
employed part-time

109
60

254
176

2
8

237
5

heard about us via:
Friend
walking by
Relative
College/School/youth 
been before
talkbus
School
Other professional
Other
Gp
CiS

90
36
31
37

232
37
12

155
86
24

111

action Required:
Counselling
advocacy
Contraception
information

316
65

221
249

Disability:
None
mental health
physical Disability
Learning Disability
unknown

381
19
31
16

404
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unknown
Out Of area
ashburton
Fairfi eld
Croham
Fieldway
heathfi eld
Coulsdon west
bensham manor
addiscombe
broad Green
Coulsdon east
kenley
Selhurst
New addington
Norbury
purley
Shirley
Sanderstead
Selsdon and ballards
South Norwood
borough North
thornton heath
upper Norwood
waddon
west thornton
borough South
borough Central
woodside

Living in:
262

30
0
0
0
0
1
7
0
0
0

23
0
0
1
1
0
0
0
0
1

115
4
0
0
0

127
279

0

Study in:
412
59
0
1
0
0
0
7
0
0
0

26
0
0
1
0
0

21
0
0
0

48
0
0
0
0

113
163

0

main areas of Concern 
Drugs
education
employment and training
environment
Family and Relationships
information about Drop in
health
Someone to talk to
Justice and equality
money
Sport, Leisure and travel
health (mental)
abuse
housing
Debt

1
5

10
0
6

136
269
343

4
11
1
4
3

58
0
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COuNSeLLiNG

COuNSeLLiNG at DROp iN 

a total of 363 young people (243 female, 120 
male) used the counselling service during the 
period. Of these, 263 were under 19, and 161 
were from bme communities. 2016 appointments 
were made and of those 1394 were attended 
beyond the initial assessment.

again we see a huge increase in contacts and 
this as with last year has been as the result of the 
Counselling in Schools and our other therapeutic 
interventions, such as Solution Focussed therapy 
and hypnotherapy. 

Female, aged 17:

“I decided to come and continue the work 
I had started with a previous counsellor on 
the matters of my past experiences. 

Coming here allowed me to understand the 
situation more and therefore put it to rest in 
my mind and prevent me from allowing it 
to mask me as a person, this has been one 
very useful lesson and I wouldn’t have done 
it without you.

I have changed the way I see myself, when 
presented with the idea of a puzzle whose 
pieces I was hiding away, I decided that all 
parts of me were important and I am now 
learning to keep my puzzle whole. 

I feel very comfortable with what I got 
from counselling. It has been inspiring, 
thank you, you have taught me to be a 
whole person, to find my way and to go on 
enjoying what I have.”

BEING HEALTHY 
MAKING A POSITIVE CONTRIBUTION
ENJOYING AND ACHIEVING

ImPaCT aSSESSmENT

Female, aged 13:

“Counselling has helped me feel more calm 
about situations and made me a happier 
person. I now don’t think about all of the 
negative side of things as often as I used to. 

Also instead of me being the quiet, boring 
and non talkative girl I used to be, I am 
now a happy girl. I look back on myself, 
the boring me and think how could I be that 
miserable. I can still be the quiet me but 
being happy is different. 

At first I found it kind of hard to open up 
about my problems but now I talk about 
a lot of things. I am a calmer person, a 
happy person and counselling has really 
helped me find who I am.”

STAYING SAFE
MAKING A POSITIVE CONTRIBUTION
ENJOYING AND ACHIEVING

ImPaCT aSSESSmENT

male, aged 15:

“Counselling helped me get confidence 
because I spoke to someone I didn’t know 
and they helped me cope with my problems. 
I have learned how to deal with awkward 
situations and have gained confidence. 

I don’t question myself any more and I 
am no longer affected by anxiety and 
depression. I have accepted the situation 
with my mum and brother. It has helped me 
have better relationships and generally I feel 
happier. I have gained everything I thought I 
needed and I think counselling has changed 
my life.”

MAKING A POSITIVE CONTRIBUTION
ENJOYING AND ACHIEVING

ImPaCT aSSESSmENT
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male, aged 17, received solution  
focussed counselling:

“The counselling sessions really helped me 
build my confidence and helped me tell 
my mum about me being gay as well as it 
helping me realise who I am. Things with my 
mum and my life are starting to get better 
since I told my mum. I feel more confident 
about myself and my feelings. I have gained 
confidence and it was great being able to 
get everything out that I was feeling.”

BEING HEALTHY 
ENJOYING AND ACHIEVING

ImPaCT aSSESSmENT

Female, aged 21, received solution  
focussed counselling:

“The sessions enabled me to understand my 
actions and helped me learn how to control 
them. It has also helped me to regain my 
confidence and learn how to deal with the 
issues. I have a better level of confidence 
and self esteem has improved. 

I no longer self harm as counselling has 
helped me understand why I did it and 
how I can do other things instead to 
deal with my emotions. I am different, I 
have changed, I feel more confident and 
the communication between me and my 
family has improved. I have gained an 
understanding of myself and learned how 
to deal with my emotions and anger. I feel I 
can now get my life back and look forward 
to the future. I really appreciate all that my 
counsellor did for me, she made it worth 
while for me to attend.”

STAYING SAFE
BEING HEALTHY 
MAKING A POSITIVE CONTRIBUTION
ENJOYING AND ACHIEVING

ImPaCT aSSESSmENT

Female, aged 23, received hypnotherapy:

“My counsellor was able to build instant 
rapport with me which made me feel 
comfortable. She really tuned into my 
problem and together we found the best 
solution to help. I felt as though I was 
involved and I was given activities to do at 
home which would help me further. I was 
offered external ideas and hypnotherapy 
methods, including relaxation and I was 
able to complete tasks, outside my session 
which has allowed my relationship with my 
partner to be better.”

MAKING A POSITIVE CONTRIBUTION
ENJOYING AND ACHIEVING

ImPaCT aSSESSmENT

17 young people started and finished a maximum 
of 12 weeks of Solution Focussed counselling 
during this period. Sonia Francis provides five 
hours a week of solution focussed counselling. 

the examples of feedback on this approach once 
again speak for themselves and you will see 
the diverse range of issues or problems that are 
effectively transformed into achievable solutions. 
this approach is particularly helpful for step by 
step behaviour change, including building self 
esteem and achieving self determined goals and 
positive outcomes.

we thank CamhS for their continued support 
and genuine interest in our service; our 
partnership working has benefited young people 
immensely due to the effectiveness and efficiency 
of the provision.
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COuNSeLLiNG

aNNuaL ReCRuitmeNt – weLCOme!

we held a recruitment run for counsellors in the 
autumn of 2009 and were delighted to appoint 
and welcome six new counsellors to the team 
- Charisse peters, Danielle blenman, Robert 
moonasar, Charlotte Radford, paul mcFarland 
and Joanne Quan. 

aNNuaL whOLe aGeNCy tRaiNiNG 
ReSiDeNtiaL

we had a wonderful team training residential 
weekend at woodrow high house in may 2009. 
we facilitated our own activities again and 
shared workshops on skills which could be utilised 
in our work with young people such hypnotherapy 
techniques for dealing with phobia and trauma 
and rapport building as well as ways to manage 
stress and anger. we also took part in some 
outdoor team challenges which really brought the 
daredevils to the foreground.

COuNSeLLiNG iN SChOOLS 

Due to our expending Counselling in School 
project, karen Lacey took up the new role of 
Counselling in Schools manager. this is an 
exciting new role as Croydon Drop in is in the 
process of expanding the counselling schools 
service.

at present the schools team consists of basil, 
Desmond, melanie, Shereen and Zena and we 
hope to be recruiting new counsellors from our 
existing team in the coming months.

St. GiLeS 

thanks to CamhS funding we have been able to 
continue offering counselling in St. Giles until april 
2010. you will see from the examples of feedback 
how the pupils value having some time in school 
to speak confidentially to their counsellors.

COuLSDON COLLeGe

basil continued to provide counselling for the 
students beyond the initial agreement, July 2009 
and when melanie Joined basil in September this 
team delivered a total of eight hours a week. 

eDeNham 

CiS at edenham was launched in april 09 as 
our first commissioned service. it was a positive 
learning curve for us all and turned out to be a 
good example of partnership working between 
the school, CamhS and Drop in. throughout the 
year there were many ‘gains’ with young people 
remaining in school who may have been at risk 
of exclusion had their behaviour not changed. 
with resources being stretched at every turn 
the CamhS team were delighted that we were 
working in a positive way with young people 
which meant that they would not be labelled with 
a ‘mental health issue’.

St Giles

male, aged 15:

“Counselling has been excellent. I tell you 
things that I can’t tell anyone else and I 
know that it is confidential.”

male, aged 14:

“Talking and speaking the truth ...that 
is what has helped me. That’s what the 
meetings are about.”

ImPaCT aSSESSmENT
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kNiGhtS miLLeNNium FOyeR (kmF)

is a pilot project due to commence 31st march 
2010 at the knights millennium Foyer. the pilot is 
to run for six weeks offering 3 hours of counselling 
per week. the kmF provides temporary 
accommodation for young single homeless people 
between the ages of 16-25 in the London borough 
of Croydon, and particularly targets young people 
from black and minority ethnic backgrounds. 

the aim of the project is to support young people 
to get income advice, to assist them in developing 
useful lifestyle skills and to access further training 
or jobs. For those residents with multiple or 
complex needs, the aim is to help them become 
stable and to sign post or refer them to other 
services identified by an assessment. move-on to 
permanent accommodation which is independent 
and is part of the planned support process.

theRapeutiC GROup wORk

my name is Zena. i worked for Drop in many years 
ago as a counsellor. i came back in 2007 as part 
of the outreach team working on ‘taLkbuS’ and as 
a nutritional therapist when needed. in November 
2009 i was recruited to the counselling team as the 
therapeutic Group worker.

my role is to provide therapeutic group work 
opportunities to young people who are interested 
in having a different kind of intervention after 
their counselling at Drop in has come to an end 
or to young people who self referred for group 
work as an alternative to counselling, or to those 
on the waiting list who wanted support prior 
to counselling. i met with individuals initially to 
assess need, interest and compatibility before 
bringing each group together. the groups are 
small because of the nature of the work and six 
sessions are offered at a time.

the group format is solely dependent on group 
members’ needs since these evolve during 
sessions. members are this way central to the 
work to be done in the sessions. as a result groups 
undertaken so far have been a combination of 
directive and non-directive work. 

FeeDbaCk FROm the pupiLS at eDeNham

Female, aged 13:

“Counselling helped me because at first I 
had lost my confidence and I was scared but 
now I have got my confidence back. I am 
now happy to go to school in the mornings, 
I feel like a new person who can stand up to 
bullies and feel confident in myself.”

STAYING SAFE
MAKING A POSITIVE CONTRIBUTION
ENJOYING AND ACHIEVING

ImPaCT aSSESSmENT

male, aged 14:

“I expected counselling to help me with my 
anger and it has. I am much calmer now 
and my life is looking up. I have gained 
control of my anger and can make more 
sense of my life.”

MAKING A POSITIVE CONTRIBUTION
ENJOYING AND ACHIEVING

ImPaCT aSSESSmENT

male, aged 14:

“Counselling has helped because school 
friends and other pupils were calling me 
names. I was glad to have this space to 
speak to someone and now everything is 
good. I have more friends and no–one is 
calling me names. The space to talk was 
good because whatever I told the counsellor 
I knew she wouldn’t go and gossip to 
people, it would be kept between me and 
the counsellor.”

STAYING SAFE
ENJOYING AND ACHIEVING

ImPaCT aSSESSmENT
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theRapeutiC GROup wORk iN SChOOLS 

i have had the capacity to deliver group work 
within a school offering supportive cross cultural 
group work. the sessions covered such issues 
as self confi dence building, assertiveness and 
motivation, which had a very positive impact on 
the participants whose improved well being and 
performance in school was much appreciated by 
the head of year.

COuNSeLLiNG StatiStiCS

aSSeSSmeNt

During the initial assessment group members 
have presented with very different issues such as 
parental separation/ divorce, aggressive alcoholic 
parent, bullying, bereavement and loss of close 
family members and friends, eating problems, 
panic attacks, depression and anxiety. 

i found that these issues, although different, 
affected each member’s self confi dence, self 
esteem and motivation. 
 
theRapeutiC GROup wORk SeSSiONS 

members shared and compared their feelings, 
experiences and assumptions, and supported one 
another in acknowledging feelings previously 
regarded as unacceptable by themselves and 
others in their lives. 

as the group sessions proceeded trust and safety 
developed within the groups and members 
became important to each other. 

i noticed many benefi ts from promoting situations 
generated by the interaction of group members 
such as feeling less isolated, feeling more 
acceptable to others, getting things off their chest, 
feeling more hopeful about the future, facing what 
requires facing, thinking differently and more 
realistically about self and about other people, 
developing more positive view of self and feeling 
better about this, developing a better understanding 
and consequences of behaviour, owning feelings 
and experiences that have been denied. 

Generally speaking a very positive outcome of 
each group experience was an opening up to 
new possibilities and lifestyles, learning new skills 
and the development of more self confi dence and 
self-esteem.
 

appointments:
attended
Cancelled
Casework
No Show
total

1407
202

37
267

2029

Sex:
Female
male
Not known

245
120

0

Sex:
Female
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COuNSeLLiNG StatiStiCS

age:
under13
13-15
16-19
20-25
Over 25
parent
professional
unknown

35
121
127

75
0
0
0
7

Disability:
None
mental health
physical Disability
Learning Disability
unknown

301
11
24
16
13

ethnicity:
black african
black Caribbean
black british
black (Other)
mixed
indian
pakistani
bangladeshi
asian (Other)
Chinese
white british
white irish
white (Other)
Other
unknown

26
30
33

0
39

2
4
0

12
0

180
8

11
9

11

employment Status:
unemployed
employed
School
College/university
youth training
Other
unknown
employed part-time

41
24

175
113

1
4
6
1

employment Status:

ethnicity:
black african
black Caribbean

26
30
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COuNSeLLiNG StatiStiCS

heard about us via:
Friend
walking by
Relative
College/School/youth 
been before
talkbus
School
Other professional
Other
Gp
CiS

20
11
24
24
27
11

8
106

8
3

123

ward:
unknown
Out Of area
ashburton
Fairfi eld
Croham
Fieldway
heathfi eld
Coulsdon west
bensham manor
addiscombe
broad Green
Coulsdon east
kenley
Selhurst
New addington
Norbury
purley
Shirley
Sanderstead
Selsdon and ballards
South Norwood
borough North
thornton heath
upper Norwood
waddon
west thornton
borough South
borough Central
woodside

25
28

0
0
0
0
0

16
0
0
0

18
0
0
0
0
0
0
0
0
0

75
1
0
0
0

98
104

0
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main areas of Concern:
abuse (physical)
abuse (Sexual)
alcohol
anger management
anxiety
benefi ts
bereavement
bullying
Cannabis
Careers/edu/training
Contraception
Criminal activity
Cultural issues
Debt
Depression
Disability
Discrimination
Domestic violence
Drugs (Specify)
eating Disorders
emotional abuse
employment
Family
Friends

12
10
12
35
16
0

31
13
4
4
0
2
1
1

58
4
1
2
6

12
2
3

127
49

main areas of Concern:
abuse (physical) 12 healthy Living

hiv/aids
homelessness
housing
housing benefi t
housing Contracts
housing Costs
housing Debt
immigration
income Support
information about Drop in
isolation
JSa 26
Learning Diffi culties
Legal
Leisure
Loneliness
mental health
Other
panic attacks
parental Separation
partner
personal Safety
physical health

1
0
2
7
0
0
0
0
2
0
0
4
0
1
1
0

22
1
7

10
21
20

1
2

pregnancy
Rape
Relationships
Religion/beliefs
School
School exclusion
Self esteem
Self harm
Self image
Sexual health
Sexual Orientation
Sexuality
Smoking
Stress
Substance misuse
Suicidal feelings
terminal illness
termination
threatened homelessness
trauma
trauma (post traumatic Stress)
unemployment

10
9

24
0

49
0

38
9

25
1
1
5
1

10
0

18
0
0
2
3
1
9
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aDviCe & aDvOCaCy

in my role as advice and advocacy worker i 
continue to be dismayed by the number of different 
systems, mechanisms, thresholds and criteria that 
young people have to encounter in order to get 
the support they need. No wonder many of these 
young people find it hard to connect. 

throughout the year i have supported many 
vulnerable young people through a variety of 
interventions, i have detailed a few example case 
studies below which demonstrate the outcomes for 
these young people.

Female, aged 17: 

i worked with a disabled young woman who 
had a number of issues, including an appeal 
against a decision about her entitlement to 
Disability Living allowance. She arrived at 
Drop in for a&a support having been made 
homeless due to her mother deciding to 
leave the country. She was still at school but 
despite all her efforts was unable to attend. 

Outcome: i supported the young woman 
with her appeal and enlisted legal 
representation from a specialist solicitor. i 
was able to liaise with the local authority 
and advocated for her and her partner 
who was also her carer. eventually 
they were provided with temporary, 
appropriate, private accommodation 
through Croydon Council until more 
permanent accommodation can be found 
or becomes available.

ImPaCT aSSESSmENT

Female, aged 23: 

i have been providing support to a 23 year 
old single mother who has been granted 
‘leave to remain’. She has been provided 
accommodation by Social Services for her 
and her daughter. i provided advice and 
advocacy support and assisted this young 
mum in obtaining a national insurance 
number and then supported her to claim 
her benefit entitlements i supported her in 
contacting Job Centre plus and in applying 
for Job Seekers allowance to cover a period 
of time that the young mum was waiting 
for the return of her daughter back into 
her care. Since then i have assisted with 
applications for additional benefits to help 
the young person live her life and provide 
care for her child. 

Outcome: after many weeks of waiting 
the yp received her national insurance 
number and from there i was able to 
support her with her applications to all the 
benefits to which she was entitled. this 
was time consuming and included post 
going astray and not arriving at the young 
woman’s address and two missing payment 
investigations. i was able to stay alongside 
the young woman and know that without my 
support she may not have persevered due to 
being too overwhelmed and confused.

ImPaCT aSSESSmENT

yOuth aCCeSS piLOt

in 2009, advice & advocacy took part in a 
youth access pilot which included a number of 
advice agencies around england. young people 
who engaged with the agency were asked to 
provide feedback on the service they received 
during that time.

all the participants in the survey were within 
Drop in’s age range and they answered all the 
questions based on their own personal experience 
of the support received for each situation. 

the first table below demonstrates the overall 
percentage of improvements for those who came 
to Drop in against the remainder of the whole 
study as perceived by themselves. the second 
table was taken from a questionnaire completed 
by the adviser.

14



OutCOmeS:  
aS RepORteD by  
yOuNG peRSON

ability to deal with problems
behaviour
Confidence
Control
enjoyment
Family situation
Feelings about future
health
housing situation
income
knowledge of where to get help
managing money
Stress
training/education
understanding
achieving a hard outcome

OutCOmeS:  
aS RepORteD by aDviSeR

Financial position improved
housing improved
education improved
health improved
Other Services Received
achieving a hard outcome

RepORtiNG 
impROvemeNtS  

at DROp iN

78%
38%
68%
70%
65%
27%
76%
32%
46%
51%
92%
43%
76%
43%
78%
43%

24%
19%
16%
3%

20%
46%

RemaiNDeR OF  
StuDy RepORtiNG 
impROvemeNtS

62%
36%
57%
57%
58%
30%
64%
34%
49%
33%
88%
35%
70%
35%
75%
58%

26%
39%
14%
9%
18%
28%

518 young people took part in the study 
comprising 10 agencies. For Drop in, a total of 
37 responses were received over a six month 
period. as you can see we fare favourably and 
are delighted with the outcomes against the 
whole study figures.

Female, aged 16:

Drop In saved my life.

Female, aged 22:

Boosted my confidence 
and great help and have 
recommended Drop In to 
others.

male, aged 16:

People at Drop In were 
great and a big help.

male, aged 19:

The ladies that help me were 
lovely and friendly and helped 
me so much. Thank you. 

Female, aged 22:

I was really pleased with the 
service I got. It was really 
helpful.
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male, aged 21:

Got everything I needed from 
Drop In. They were very 
helpful.

male, aged 19:

Thank you for your help.

male, aged 20:

I would like to thank Jacqui 
for her input, etc, help, 
etc, as things have improved. 
Hopeful this will carry on. If 
not I have been told to come 
back when needed.

Female, aged 19:

Drop In did all that they 
could. It was other services 
that weren’t so helpful or 
that prevented my situation 
to change.

StuDeNt/vOLuNteeR a&a

we bid a sad farewell to our student volunteer, 
Glenis king. Glenis Joined us in 2007 as a 
student volunteer with the Outreach team studying 
youth and community work. in 2008, Glenis 
Joined advice & advocacy still continuing her 
three-year course and has proved to be a valuable 
asset. Glenis leaves us wending her way to 
obtaining her degree and starting her new life. 
we wish her all the very best for the future.

Female, aged 17:

a young female university student came for 
help with her housing. at the time she was 
working part time and attending university, 
hap25 were unable to help due to her not 
being a priority or fitting the criteria for 
housing support. this resulted in the young 
person deciding to go and stay with friends 
in another borough and seek help this way. 
this too fell through. 

a few months later the young person 
returned to me for help, she was still living 
outside the borough but she was now on 
benefits, still homeless and staying with 
friends. the yp had contacted hap25 
again and one of the advisers tried to help 
her but she did not fit their criteria and no 
longer had a local connection as she had 
been living outside of the borough for quite 
a while. i informed this yp of the criteria 
local authorities look for and suggested she 
contact the local authority in the borough 
where she is now staying to see what the 
could do for her. 

alternatively, she could rent privately, if she 
wanted to move to Croydon. Like so many 
young people she needed a deposit and 
first months rent. i advised her on how this 
could be obtained through applying for 
a crisis loan, but she did not want to go 
down this route. the yp was fed up with the 
waiting and made the decision to move to 
manchester where some of her family live 
and for her the prospect of getting her own 
place was better than Croydon. 

Some months later the yp telephoned to 
inform me of her decision and thanked me 
for all the help and advice she had received.

ImPaCT aSSESSmENT
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aDviCe & aDvOCaCy StatiStiCS

appointments:
attended
Cancelled
Casework
No Show
total

153
18

102
23

303

Sex:
Female
male
Not known

50
27

0

age:
under13
13-15
16-19
20-25
Over 25
parent
professional
unknown

0
2

26
48

0
0
0
1

ethnicity:
black african
black Caribbean
black british
black (Other)
mixed
indian
pakistani
bangladeshi
asian (Other)
Chinese
white british
white irish
white (Other)
Other
unknown

13
17

3
4
6
0
1
0
3
0

19
1
2
2
6

age:

ethnicity:
black african
black Caribbean

13
17

17



Disability:
None
mental health
physical Disability
Learning Disability
unknown

29
9

12
2

15

employment Status:
unemployed
employed
School
College/university
youth training
Other
unknown
employed part-time

37
2
2

26
1
1
3
5

heard about us via:
Friend
walking by
Relative
College/School/youth 
been before
talkbus
School
Other professional
Other

9
2
2
6

24
3
1

22
8

aDviCe & aDvOCaCy StatiStiCS
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main areas of Concern:
abuse (physical)
abuse (Sexual)
alcohol
anger management
anxiety
benefi ts
bereavement
bullying
Cannabis
Careers/edu/training
Contraception
Criminal activity
Cultural issues
Debt
Depression
Disability
Discrimination
Domestic violence
Drugs (Specify)
eating Disorders
emotional abuse
employment
Family
Friends

1
0
0
2
3

15
1
0
0

12
1
0
0
4
1
5
0
0
0
0
0
9
8
0

main areas of Concern:
healthy Living
hiv/aids
homelessness
housing
housing benefi t
housing Contracts
housing Costs
housing Debt
immigration
income Support
information about Drop in
isolation
JSa 26
Learning Diffi culties
Legal
Leisure
Loneliness
mental health
Other
panic attacks
parental Separation
partner
personal Safety
physical health

0
0

11
35

6
1
3
2
2
5
0
0
1
1
4
0
0
3
0
1
0
1
0
1

pregnancy
Rape
Relationships
Religion/beliefs
School
School exclusion
Self esteem
Self harm
Self image
Sexual health
Sexual Orientation
Sexuality
Smoking
Stress
Substance misuse
Suicidal feelings
terminal illness
termination
threatened homelessness
trauma
trauma (post traumatic Stress)
unemployment

1
0
5
0
1
1
0
0
0
1
0
0
0
3
0
0
0
0
5
0
0
1
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the DROp iN team

DiReCtORS (tRuSteeS)

anne Smith (Chair)
Rev. Colin boswell (vice Chair)
mary Conlan
Janet austin 

maNaGemeNt COmmittee

anne Smith 
Rev. Colin boswell 
mary Conlan 
Janet austin
Roger king (youth Service advisor)
Jill keehan (treasurer)
pat Creighton mbe
ann Davey
Dick westland 

COuNSeLLiNG SupeRviSORS

Jenny turner (Left mar 10)
indra pucknell (Joined Dec 09)
wendy blenman 

empLOyeeS:
CeNtRaL team

kim bennett
Nicola howcroft 
Lorn hunt 

OutReaCh

angela ben-arie
kevin hayes
Sharon Seaborne 
Dominic Johnlewis
Lorn hunt
Sonia Francis 
una adarkwa
Sam ben-arie (Joined Jan 10)
 
OutReaCh vOLuNteeR/baNk/StuDeNtS team

tina Saunders
basil morris
Zena ayres
Jacqui henry
mike merrick

aDvOCaCy

Jacqueline henry 
Glenis king (Student volunteer)

ShaRp team

Sonia Garnett
Rachael Dublin

COuNSeLLiNG

Rhona kenny
Sonia Francis (Solution Focussed Counsellor)
karen Lacey (Counselling manager in  
 Schools and Colleges) (Started Sep 09)
Zena ayres (therapeutic Group worker) 
 (Started Oct 09)
basil morris
melanie hiles
Desmond Fuller
Shereen Glean  

vOLuNteeR COuNSeLLiNG team

pam Jeffers
Carol Callum (Left Jun 09)
priscilla king (Left aug 09) 
Jane Littleton
karen Saffron (Joined apr 09, Left Dec 09)
basil morris
barbara bowen
Sonia Francis 
Desmond Fuller 
Shereen Glean 
melanie hiles 
tiago brandao 
Jo bonney 
aurelija Supronaite 
michele Richards 
Charisse peters (Joined Nov 09)
Charlotte Radford (Joined Nov 09)
Robert moonasar (Joined Nov 09)
paul mcFarland (Joined Nov 09)
Danielle blenman (Joined Nov 09)
Joanne Quan (Joined Nov 09)

as you can see some staff are in both  
Outreach and Counselling teams.
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OutReaCh

as another year ends i can’t help feeling it’s like 
travelling in the tardis! in the five years i’ve been at 
Drop in i have never seen a team work so hard at 
developing a service to ensure that we are always 
striving to meet the needs of young people.

Funding is always an issue but we were delighted 
when we succeeded in securing continued funding 
from the primary Care trust for two weekly 
taLkbuS sessions. Further additional awards 
were 10k from Croydon youth Service toward the 
support of the info. board project, which enabled 
us to roll out a peer education project alongside 
the boards. this work has been well received 
by young people and has also promoted young 
people into our accredited effective Listening Skills 
Course. Last but not least we all celebrated when 
we secured the application to teen LifeCheck 
(tLC) from the healthy Croydon partnership, a 
programme that we delivered in schools, youth 
centres and also at public venues. the tLC was 
well received by young people both in formal and 
informal settings ie. Schools or youth clubs.

COmmiSSiONeD SeRviCeS

in addition to our Service Level agreements and 
grant programmes the Outreach team is also in a 
position to provide directly commissioned services. 
these services were assisted greatly when the 
Outreach team developed its own promotional 
material. this leaflet is available to professionals 
and commissioners who can see at a glance what 
we are able to deliver on their behalf.

Our team were all trained to support the launch 
and delivery of the C-Card with Croydon pCt; this 
was quite a major development in strategy and 
we look forward to the rewards of partnership 
working; as part of this strategy the Outreach 
team has also been commissioned to roll out the 
Chlamydia screening to young people. 

paRtNeRShip wORkiNG

we have successful working partnership with our 
taLkbuS and in particular with Croydon youth 
Service and the pCt’s teenage pregnancy team. 
During the year we supported community events 

at portland Road party, ashburton park Festival, 
Croydon world Festival and the mela. the team 
have really worked hard at establishing new 
venues so that we can reach more young people 
across the borough. 

the pROGRamme

During the year Lorna hunt worked on several 
new developments: 

•  Campaigns and displays to raise awareness 
such as the Summer health awareness, 
Leisure and education, celebrating diversity 
campaign in particular looked fantastic. 

•  workshop exploring Gender, homophobia 
and Difference – these workshops have been 
very successful, as evidenced in the impact 
assessments.

this year the team have been really busy 
delivering workshops in partnership with the Fire 
brigade and impact Factor and pCt health Days 
visiting colleges and schools.
Dominic has led in setting up a pilot supporting 
‘Quit Smoking’, the pCt initiative which has 
developed a growing interest in the young 
people. in addition Dominic and kevin have 
started work on developing interactive training 
sessions with young people around ‘Staying 
Safe’ and examining what is and isn’t a ‘healthy 
Relationship’ - we hope to tell you more about this 
in next year’s report.

One of our greatest successes has been 
the delivery of the Game of Life, a full day 
programme that is delivered in partnership with 
the school. we would like to thank Riddlesdown 
school in particular for engaging us in this 
programme which is not only educational for 
young people but also real good fun. the team 
at Drop in are supportive and committed to this 
programme and it is an ‘all hands on deck’ 
day. Drop in Outreach team co-ordinates the 
day bringing in other young people’s specialist 
service providers to deliver a market place of 
goods. please contact me if you would like to 
know more…..
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i can honestly say that we would not have been 
able to deliver our programme of works without 
the dedication and support of our wonderful 
team. they have given so much to the service, 
so i would like to say a biG thaNk yOu to the 
OutReaCh team!!!

angela ben-arie 
Outreach manager

the 
OutReaCh 
team

OUTREaCh maNaGER 
aNGeLa beN-aRie

OUTREaCh COORDINaTOR 
ShaRON SeabORNe

PEER EDUCaTION 
LORNa huNt - 10 hRS

OUTREaCh 
ShaRON SeabORNe - 18 hRS 

keviN hayeS - 12 hRS 
DOmiNiC JOhNLewiS - 28 hRS 

LORNa huNt - 13 hRS

TaLkBUS SENIOR wORkERS 
ShaRON SeabORNe - 9 hRS 

LORNa huNt - 8 hRS 
SONia GaRNett (ShaRp) - 6 hRS 

DOmiNiC JOhNLewiS - 8 hRS

TaLkBUS SESSION wORkERS 
uNa aDaRkwa - 9 hRS  

RaCheL DubLiN (ShaRp) - 3 hRS  
ZeNa ayReS - 3 hRS

STUDENTS/vOLUNTEERS 
Sam beN-aRie 

tiNa SauNDeRS 
ShaRp StuDeNtS 

DROp iN tp GROup

BaNk TEam 
baSiL mORRiS 

JaCQui heNRy
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taLkbuS: StRateGiC pLaNNiNG

when taLkbuS had a reduction in funding due 
to Daat’s changing priorities it was necessary 
to ensure we did not lose the interactions of 
the young people. we were also working 
in partnership with CyDt delivering in New 
addington and monks hill. although this was a 
short term contract it proved to be successful with 
young people. when this partnership programme 
ended we developed a carousel on a tuesday 
evening which allowed us to visit regular sites on 
a four weekly rota .the carousel strategy has been 
so successful that we quickly adapted it to our 
wednesday sessions.

here are a couple of examples of the  
wednesday carousel:

•  harris academy South Norwood 12-2 pm 
during the lunch break where y7 and y11 
have the 1st lunch followed by years 8, 9 and 
10.

•  St mary’s high School we arrive and set up 
to engage with young at the end of the school 
day 2-5 pm.

•  knight’s millennium (ymCa hostel) set up a 
stand and information in the foyer 5-8 pm 

•  highbury avenue Sports and Community 
centre car park (supporting kiCkZ football in 
the community) 5-8 pm

this will be a process that we will be continuing 
and developing across the taLkbuS bookings 
as it enables us to deal with capacity issues and 
potential funding loses.

having a flexible, versatile and well trained 
team has enabled us to deliver to topics that are 
most relevant to young people and that we have 
regular contact has meant that we have built some 
wonderful and sustained relationships with the 
young people.

TUESDaY
CaROuSeL: 

waDDON aND SuRROuNDiNG aReaS

aDDitiONaL SeSSiON

aDDiNGtON, ShRubLaNDS, 
mONkS hiLL

ThURSDaY
SeSSiON 1: 

NORth eND CeNtRaL CROyDON

SeSSiON 2: 
NORth eND CeNtRaL CROyDON

wEDNESDaY
NORth/weSt OF bOROuGh 

tpu

SaTURDaY
CeNtRaL CROyDON 

tpu

FRIDaY
SChOOLS COLLeGeS 

kiCkS

aDDitiONaL SeSSiON
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OutReaCh

impaCt FaCtOR FeeDbaCk

Dear Sirs,

i am writing to thank you for all your help and 
efforts in making year 8’s impact Factor Day a 
great success.

the feedback from the students was fantastic. 
they mentioned that they were truly engaged, that 
they found the workshop sessions to be fun and 
enjoyable and that it was a great opportunity to 
learn about crime and safety from the emergency 
services and agency professionals.

the staff also expressed that all the agencies 
interacted well with the kids and as a school we 
are happy to invite you back not only for next 
year’s year 8, but also later this academic year for 
a year 9 impact Factor Day.

again, i would like to take this opportunity to 
congratulate you all on your efforts in producing 
such a successful event, and i look forward to 
welcoming you back to the school as soon as we 
are able to organise it.

yours sincerely,

Denise bartlett (mS)
head of Citizenship

FeeDbaCk FROm COuLSDON COLLeGe

Dear angela,

Just wanted to let you know how well the 
Relationship Conflict talks went with Dominic at 
our health and Fitness week.  the Students were 
very attentive and joined in the discussions and 
other tutors have now asked for these sessions to 
be held for their tutees as they were very popular 
and informative.

thank you for your assistance.
 
wendy Cook
pastoral administrator

StuDeNt/vOLuNteeR

i came to Drop in as a student on placement 
for university and although i passed my first 
year placement i continued to volunteer. i 
enjoy working on the taLkbuS and the team is 
phenomenal in all the work that’s undertaken. it is 
amazing to see all the skills and ideas being put 
together to create such a worthwhile and much 
needed service for young people.

i have just finished the Level 2 award in effective 
Listening Skills and this has developed my skills 
as a listener and will help a lot when working on 
taLkbuS. working at Drop in makes me feel that 
a difference is being made in young people’s lives 
and i’m happy to be a part of the great work that 
Drop in does. Drop in has supported me in doing 
my youth work degree at university and has also 
allowed me to develop my skills through training. 
it has been and i’m sure will continue to be a 
great experience! 

 — tina Saunders

SLymCa FeeDbaCk

...i would like to take this opportunity to thank 
you for taking the time to attend the South London 
ymCa opportunities fair.  although we expected 
a higher number of residents to attend, there were 
a significant number of residents who gained a 
large amount of valuable information about the 
local opportunities that are available to them. the 
event highlighted a notable change in attitudes 
where residents were able to prioritise the 
requirements of their personal development and 
training needs.
 
Once again, the kmF staff and myself thank 
you for your participation and believe that your 
support has provided a important foundation in 
developing a range of positive opportunities and 
future outcomes...

 — Jermaine Lawrence
young persons Development worker
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OutReaCh StatiStiCS

Sessions:
Completed
Cancelled
total

Contacts Reached

623
32

655

12966

Sex:
male
Fenale

6129
6837

age:
under 13
13 - 15
16 - 19
20 - 25
Over 
parents
professionals
age unknown

1950
7595
2291

305
82
73

631
4

ethnicity:
black african
black Caribbean 
black british
black (Other)
mixed 
indian
pakistani
bangladeshi
asian 
Chinese
white british
white irish
white 
Other
unknown 

486
572

2119
195
677
370
134

81
510

87
3935

90
294
151

3277

age:
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Disability:
mental 
physical 
Learning 
unknown Disability
unknown

2
4

155
209

12563

taLkbuS used?:
yes
No

285
370

booking Code:
Group work
info
Ohew
Outreach

105
5

252
293

Session type:
assembly
eLSk
info
info board project
planning
pShe
public venue
ShaRp
youth project
ypG

1
0
5

47
1

258
279

33
21
10
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Length:
30 mins
1 hr
1.5 hours
2 hours
2.5 hours
3 hrs
4 hrs
6 hrs

11
231

14
3

61
270

76
16

ward:
addiscombe
ashburton
bensham manor
borough Central
borough North
borough South
broad Green
Coulsdon east
Coulsdon west
Croham
Fairfi eld
Fieldway
heathfi eld
kenley
New addington
Norbury

Out Of area
purley
Sanderstead
Selhurst
Selsdon and ballards
Shirley
South Norwood
thornton heath
unknown
upper Norwood
waddon
west thornton
woodside

6
6

17
40

0
0
7

13
0
0

158
41
61
12
20

7

0
33

3
66

0
28
29
30
37

6
27

0
3

Out Of area 0

Session Subject:
Drugs
General
healthy Living
info
personal Safety
Self esteem
Sexual health
Stress

189
64
84
23
23
14

273
12
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OutReaCh StatiStiCS

main areas of Concern:

brit School, 4th December 2009

Facilitators: Sonia G, Sharon and kevin

tell us what you think: 

all participants indicated the service was 
‘brilliant’. they had accessed the service 
for condoms and information on quitting 
smoking. they found what they were looking 
for and more, and said they would not 
change anything about Drop in.

“Drop In makes me happy.”

ImPaCT aSSESSmENT

peer ed asian youth project, 
3rd Session, 11th Feb 2010

explored the issue of bullying using the 
‘body board’ diagram to examine the 
differing roles in bullying. young people 
engaged in discussion wrote on and 
coloured in body pictures. the main the 
discussion was appropriate but occasionally 
young people implied bullying was okay, so 
we challenged their thoughts and feelings on 
why people bully and how it affects all. 

a very positive engagement.

BEING HEALTHY  
MAKING A POSITIVE CONTRIBUTION
STAYING SAFE

ImPaCT aSSESSmENT
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ShaRp RepORt 2010

thereza contacted the ShaRp team in may 2009 
and Joined Cohort 2 at the beginning of June to 
complete the 8 week course. thereza volunteered 
with a local organisation called african Culture 
promotion and her role was to promote the health 
and wellbeing of young african children and the 
work they did. her motivation for attending the 
training was her lack of knowledge around sexual 
health and how to work with young people when 
discussing sensitive issues. 

while on the course thereza showed enthusiasm 
and interest in each subject area and always 
took part in group activities. because of 
thereza’s attitude during in the course she grew 
in confidence and was planning how to use her 
newly learnt skills.

towards the end of the course the trainers ask the 
group to think of a project they have taken part 
in or would like to in the future? thereza shared 
her vision: “i would like to go back to Zimbabwe 
in africa and work with the young people there 
on Sexual health and teach them how to stay 
safe and protect themselves against hiv”. when 
asked how she would do this thereza described a 
School/project where group work could be done 
and activities similar to the ones she has taken 
part in could be used to assist learning. 

thereza had really thought about this idea as she 
was able to bring the dream alive by giving small 
details and talk passionately about the reasons for 
this piece of work and the lives it could change. 

ShaRp

the group and trainers thought this was a great 
idea and enjoyed the vision but thought this to 
be near impossible due to funding and support. 
we all wised her good luck and offered support 
anyway way we could. 

thereza passed the ShaRp course and gained a 
lot including a more confident attitude to working 
with young people and sharing information. 
thereza had experience of working with young 
people but she felt this training really boosted her 
knowledge base and opened her up to different 
ways of learning. 

a few weeks later the trainers received a phone 
call from thereza asking for her certificate to be 
mailed to her sister as she was out of the country. 
thereza went onto say that she was in Zimbabwe 
organising the project she had spoken of on the 
course and was waiting for her certificate to show 
the areas she covered. the team were shocked 
but very happy and slightly emotional! thereza 
said everything was going great and she was 
enjoying it and would keep the team updated on 
her progress. thereza had the ability to turn a 
beautiful dream into a reality. 

well Done thereza! 
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COmmeNtS: 1St apRiL 09 – 31 maRCh 2010

This course has definitely helped 
top enhance my ability to give 
correct information on Sexual 
Health in my local community. 
It has opened my eyes to the 
positive work I can do in my 
community to help people who 
are vulnerable due to language 
and cultural barriers. It has 
also given me the knowledge, 
understanding and therefore 
confidence to be able to 
deal with related issues that 
I may find myself having to 
deal with in my line of work. 
I would certainly recommend 
the course to colleagues and 
friends as I can see it being 
beneficial to people in a 
variety of professions.

— Nadeen, Female participant, Cohort 6

My outlook has completely done 
an about turn!! The confidence 
that I now have has increased 
– I feel and hope that I can 
help to deliver the message 
of practising safe sex if the 
young people and others that 
I encounter cannot delay.

— Jean, Female participant, Cohort 6

Attending SHARP has given 
me the confidence to talk 
to young people about sex in 
a professional way without 
fear of incriminating myself 
or giving false information. 
Additionally it has helped me 
to feel more empowered as a 
mentor for young people… The 
experience was invaluable since 
I have already given advice 
to young people based on the 
information I received at 
SHARP.

— Female participant, Cohort 3

...I felt I learnt a lot about 
STI’s and how to respond 
and deliver SRE to YP in my 
community...

...SHARP has given me 
confidence to approach 
YP about sexual activity, 
knowledge of current 
legislation and guidelines and a 
network and access to services 
relating to SRE...

...Practitioners’ support was 
excellent and I feel confident 
to approach them for further 
support of needed...
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SummaRiSeD FiNaNCiaL iNFORmatiON

iNCOme aND expeNDituRe aCCOuNt 
FOR the yeaR eNDeD 31St maRCh 2010

Incoming resources 

From generated funds:
 voluntary income 
 investment income 
From charitable activities
Other
Total incoming resources

Resources expended 

Charitable activities 
Governance costs 
Total resources expended 

Net outgoing resources 

Net movement in funds

Reconciliation of funds 

total funds brought forward 

Total funds carried forward

 Total Funds
2009

(£)

 82,595 
 2,070 

 310,788 
123 

395,576 

375,705 
29,871 

405,576 

(10,000)

(10,000)

234,754 

224,754 

 Total  Funds 
2010

(£) 

 70,320 
 319 

 358,360 
 116 

 429,115 

 424,023 
 28,153 

 452,176 

(23,061)

(23,061)

224,754 

 201,693 

 Unrestricted 
 Funds 

(£) 

11,403 
 319 

 358,360 
 116 

 370,198 

342,138 
28,153 

 370,291 

 (93)

 (93)

 189,214 

 189,121 

 Restricted 
 Funds 

(£) 

 58,917 
– 

 – 
–

 58,917 

 81,885 
–

81,885 

 (22,968)

 (22,968)

 35,540 

 12,572 

the management Committee reviews on an annual basis the allocation of unrestricted funds for designated projects. 
priorities for development of the work in 2010/11 will specifically include financial support for our ‘time bound’ posts. 
in these difficult times it is paramount that we keep our current team and attempt to avoid any redundancies. it is hoped 
that by November 2010 following the autumn spending review Drop in will have a clearer view of funding arrangements 
from key commissioners and will then be able to revitalise its ‘buy a brick’ Campaign.
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SummaRy OF yeaR eND pOSitiON 
aS at 31St maRCh 2010

Fixed assets

tangible assets
Total fixed assets

Current assets

Debtors
Cash at bank and in hand
Total current assets

Creditors:
amounts falling due within one year

Net current assets (liabilities)

Total assets less current liabilities

Net assets

The funds of the charity

Restricted funds
unrestricted funds:
 Designated
 General fund
total unrestricted funds

Total charity funds

2009 
(£) 

 46,222 
 46,222 

 12,208 
 174,624 

 186,832 

 (8,300)

178,532 

 224,754 

 224,754 

 35,540 

 154,293 
 34,921 
189,214 

 224,754

 2010 
(£) 

 33,785 
 33,785 

 43,787 
 128,767 

 172,554 

(4,646)

 167,908 

 201,693 

 201,693 

 12,572 

152,738
36,383 

189,121 

 201,693

the purpose of these pages is to provide a summary of the charities year end position and income and expenditure for 
the period stated. this summary is derived from the audited annual accounts, and is not a full representation. this report 
may not be sufficient to give a full understanding of the charity’s finances. a full copy of the annual accounts and auditor’s 
report can be obtained from the Secretary, 132 Church Street, Croydon, CR0 1RF.


