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CHAIR’S REPORT

The committee of Management met six times during 
the year. The only change in membership is that 
Monica Busia has had to leave us as the journey 
from home was becoming very diffi cult. We miss 
her contribution to our meetings and thank her for 
all she did while on the committee. All the current 
members are very interested in and supportive of 
the work of Drop In and I am grateful for this as it 
helps make the meetings fl ow smoothly and there is 
always plenty of laughter! Perhaps it is appropriate 
to mention Roger King who is the Youth Service 
Advisor on the Committee. He attends all our 
meetings and is greatly appreciated for the advice 
and support he gives us.

The organisation goes from strength to strength 
despite the never ending problems fi nding funders. 
This is quite stressful for Kim and her senior 
managers. Most grants last for one or two years, 
sometimes three, it is often necessary to begin to 
seek replacement grants soon after the current ones 
begin. However the managers know that this is the 
situation that all charities face and they have a very 
positive attitude to fi nding solutions.

At all our Management Meetings we receive 
written reports from the Director, the Counselling 
Manager, the Outreach Team Manager and 
the Advice and Advocacy worker. These are 
informative and help managers to be actively 
involved in the work of the organisation.

At the last Annual general Meeting we 
reported on the purchase of a new mobile unit 
or TALKBUS. Angela and her team have done 
great work using the TALKBUS throughout the 
Borough, visiting new areas and schools. During 
the year they have had a number of unexpected 
problems with TALKBUS which were quite 
challenging, but the Team responded so well 
that their work did not suffer. Thank you!

Once again I would like to express the 
Managers gratitude to our core Funders without 
whom the organisation would cease to exist. 
They are the Youth Service of the London 
Borough of Croydon, Croydon Health Authority. 
This includes funding from CAMHS (Child and 
Adolescent Mental Health Service), Think Tank 
and the Teenage Pregnancy Team and The 
Church Tenement Trust. In addition we have 
received funding from the Drug and Alcohol 
Action Team and the Relief in Need Charity.

It has been necessary to make some changes 
in the administrative structure of Drop In due to 
losing the services of Penny Sene who had been 
with us for a number of years and had done 
great work for the organisation. Some roles and 
responsibilities were changed which has led to an 
improved structure. 

This past year has been a very active one and 
most successful. We have a strong, settled staff 
and a group of dedicated volunteers, who under 
excellent leadership has made Drop In one of the 
leading voluntary organisations in the Borough. 
We are most fortunate in having Kim Bennett as our 
Director. She is helped by her hard working team 
and many volunteers. I thank them all for making 
the organisation the success it is. Well done.

Mary Conlan

HOW CAN 
YOU HELP?
WitH puBlicity...

TELL YOUNg PEOPLE ABOUT US.

PASS ON OUR LEAFLETS.

DISPLAY OUR POSTERS.

INvITE US TO SPEAK, OR RUN A SESSION 

AT YOUR SCHOOL, CLUB, MEETINg ETC.

INvITE US TO PROvIDE A DISPLAY 

AT RELEvANT YOUTH EvENTS.

MENTION US IN YOUR LOCAL NEWSLETTER OR MAgAzINE.

USE TALKBUS AT YOUR YOUTH EvENT.

WitH giFts...

OFFICE EQUIPMENT: WE CAN OFTEN USE YOUR UNWANTED 

gOODS THAT ARE IN REASONABLE CONDITION.

TEA, COFFEE, SOFT DRINKS ETC. THAT ARE IN DATE 

AND CAN BE USED BY YOUNg PEOPLE.

WitH Money...

MAKE A DONATION – NO gIFT IS TOO SMALL, 

AND WILL BE USED DIRECTLY FOR SERvICE DELIvERY.

BY COvENANT.

BY PAYROLL gIvINg.

FUNDRAISINg (HAvE FUN HELPINg US!)

WitH your tiMe...

BY APPLYINg TO vOLUNTEER YOUR TIME AND SKILLS.

IF YOU WOULD LIKE FURTHER INFORMATION, OR HAvE 
ANYTHINg YOU WOULD LIKE TO DISCUSS, PLEASE FEEL FREE 
TO CONTACT THE TEAM AT ANY TIME. WE WELCOME vISITORS 
AND USE OUR TEAM MEETINgS TO WELCOME NEW STAFF TO 
THE BOROUgH WHO WISH TO COME AND vISIT US.
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DIRECTOR’S REPORT

£30,600

£33,000

£10,000

Funding Required

Agency Co-ordinator post

Outreach Health Education (2 x 18 hr posts)

Maintain schools/colleges TALKBUS session

Key Funding Priorities

DIRECTOR’S REPORT

This year has been busier than usual, partly due 
to a relatively stable year funding wise. Sadly this 
was to change towards the end of the financial 
year when we were informed that our funding from 
DAAT in 07/08 would be cut. Fortunately there 
were reprieves and I look forward on reporting on 
these in next year’s report.

The Outreach Manager and Counselling 
Manager’s reports both have a great deal of 
activity reported within and I trust you will find 
them of great interest. For once I am going to say 
very little other than to thank our wonderful team 
for all their hard work and dedication.

To quote Angela, our Outreach Manager, Drop 
In is a truly ‘wrap round service.’ Identifying the 
relevant funding and directing it straight to young 
people is what we are all about and this last 
year we appear to have done this extremely well. 
Please take a moment to look at our ‘statistics’. 
They demonstrate clearly the kinds of issues young 
people are presenting with whilst the impact 
assessments give insight into what happens after.

Our funding priorities for next year will be to secure 
funding for our outreach team members, many of 
whom work under the cloud of annual grant only. 
As we are experiencing a greater and greater 
demand for our outreach work it is imperative that 
we establish capacity within the service.

Again, I would like to extend a huge thank you to 
everyone who supports Drop In, our magnificent 
senior management team and the wonderful 
people who work with us and although it is 
difficult to single out anyone, for indeed, the 
whole team are stars I would like to thank Nicola 
for her support. She is a great asset to our team 
and to me in particular.

Kim Bennett

APRIL - MAY
Mercer’s Trust grant Drop In £2,000 towards 
new TALKBUS.
With support from DAAT proceed with Peer 
Education Project – working with Oaks 
Avenue Project and PRUs.
New Financial package goes live!
Delivery of new TALKBUS.

JUNE - JULY
Refugee Summer School – successful bid to 
TSB Foundation.
Submitted SHARP (Sexual Health Education 
Programme) to Kings Fund.
Joanna O’Pray leaves to take up new career 
in Probation Service.
Drop In staff Annual Residential to Pyke 
House, Battle.

AUgUST - SEPTEMBER
2nd Round to Kings Fund.
TALKBUS goes ‘live’.
Confirmation of three year funding from 
Relief in Need.

•

•

•
•

•

•

•

•

•
•
•

OCTOBER - NOvEMBER
Appoint Jacqueline Henry to A&A post.
Autumn recruitment of new volunteer 
counsellors.
Young people in Theraputic Participation 
group (TPg) submit bid to YOF.
Confirmation from Kings Fund of successful 
three year bid.

DECEMBER - JANUARY
Youth Opportunity Fund bid from TPg 
successful. (See Karen’s report)
Joint bid with CYDT to Teenage Pregnancy 
Team successful.

FEBRUARY - MARCH
Sadly we bid farewell to Penny after 5 years 
service to Drop In. Due to funding restrictions 
the Info. Admin role had to be reduced. We 
were delighted for Penny when she moved 
on to a more senior IT role.
CAMHS informs Drop In that not only will 
they be extending our two year funding by a 
further year but will also pick up the 18 hour 
Outreach Health Education Post which is due 
to be cut by DAAT.
The TPg young people go on their day out.
DAAT confirm one year funding for schools/
colleges TALKBUS session, plus support for 
updating Drop In website.

These are key events that I can remember but as 
you read through this annual report you will find 
many other outstanding items of interest.

•
•

•

•

•

•

•

•

•
•

CALENDAR EvENTS
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INFORMATION ENQUIRIES STATISTICSINFORMATION ENQUIRIES STATISTICS

INFORMATION ENQUIRY STATISTICS
FROM 01 APRIL 2006 TO 31 MARCH 2007

Total Number of Enquiries 1161

Telephone 175
In Person 983
Letter 3
Email 0
Website 0

Female 442
Male 717
Not Known 2

AgE CATEgORY
Under13 17
13-15 425
16-19 460
20-25 152
Over 25 7
Parent 51
Professional 36
Unknown 13

ETHNICITY
Black African 73
Black Caribbean 230
Black British 78
Black (Other) 7
Mixed 113
Indian 21
Pakistani 11
Asian (Other) 6
Chinese 1
White British 468
White Irish 12
White (Other) 29
Other 9
Unknown 103

DISABILITY
None declared/unknown 1127
Mental Health 3
Physical Disability 15
Learning Disability 16

EMPLOYMENT STATUS
Unemployed 109
Employed 110
School 455
College/University 218
Youth Training 1
Other 15
Unknown 253

HEARD ABOUT US vIA
Friend 135
Walking By 51
Relative 30
College/School/Youth  23
Been Before 604
TALKBUS 9
School 54
Other Professional 189
Other 66

4 5



INFORMATION ENQUIRIES STATISTICSINFORMATION ENQUIRIES STATISTICS

STUDY IN 
Unknown 902
Out Of Area 57
Sanderstead 1
Borough North 16
Borough South 40
Borough Central 145

MAIN AREA OF CONCERN
Education 7
Employment and Training 7
Family and Relationships 4
Information about Drop in 97
Health 772
Someone to talk to 205
Justice and Equality 14
Money 14
Health (Mental) 2
Housing 39

ACTION REQUIRED
Counselling 112
Advocacy 48
Contraception 740
Information 261

FOR SExUAL HEALTH ONLY
Female 77
Male 292
Not known 1

FIRST TIME
No 326
Yes 257

FOOT NOTE 
Please note the total numbers for sexual health are included in the whole of Information Enquiries and as 
such explain the high figures of unknown for ward and school attendance. These totals are also included 
in ‘Health’ under Main Area of Concern.

LIvINg IN
Unknown 284
Out Of Area 41
Addiscombe 1
Coulsdon East 1
New Addington 2
Norbury 1
Borough North 53
Thornton Heath 1
Borough South 89
Borough Central 318
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COUNSELLINg

• Of the total fi gure 114 young people were 
 new contacts meaning that 32 started before 
 April 06. 

• 64 young people completed counselling in the 
 time period.

• Of the 114 new contacts 89 young people 
 received 12 weeks of counselling or less, 11 
 received 24 weeks or less, 6 received 36 
 weeks or less and 4 received 52 weeks or less.

As In previous years the most common areas of 
concern are consistently Depression, Self Esteem 
and Family and Relationships.

In November we recruited four new volunteer 
counsellors and with the additional paid sessional 
counsellors we were able to offer a potential of up 
to 46 hours of counselling per week. I would like 
to extend grateful thanks to our wonderful team of 

COUNSELLINg
counsellors who delivered the counselling service 
with genuine care, concern and commitment. Their 
dedication to young people and the agency is 
greatly valued.

gRATEFUL THANKS ALSO TO:

John Wheeler: For his continued commitment in 
providing counselling for the pupils at St. giles 
School. Drop In has now been delivering a school 
counselling service for fi ve years. We are very 
grateful to CAMHS who have picked up the 
funding for a further year.

146 YOUNg PEOPLE (97 FEMALE AND 49 MALE) RECEIvED 
COUNSELLINg AT DROP IN FROM APRIL 06 THROUgH TO MARCH 07. 
OUR NEW DATABASE ALLOWS US TO ExTRACT vARIOUS AREAS OF 
INFORMATION THAT WE HAvEN’T EASILY BEEN ABLE TO ACCESS 
BEFORE. HERE ARE A FEW INTERESTINg FACTS!

THIS FEMALE HAD 8 WEEKS OF BRIEF 
SOLUTION FOCUSSED COUNSELLINg.

Did the counselling meet with your 
expectations?
More than! And I have recommended the 
service to other people.

What has changed for you?
The way I react to things and not to let how 
people see me affect me so much, so that I 
feel better about myself.

What else is different?
I used to get angry quite easily but now I 
don’t let things or life make me angry or 
react as much as I used to.

What have you gained from the 
counselling?
Self belief, reassurance and that everyone 
has problems - it’s how we deal with it that 
makes the difference.

Did you fi nd anything challenging 
about the counselling?
At fi rst, talking, opening up, ...wondering 
whether I could trust the person not to repeat 
or whether they would judge me?

Is there any other comment you 
would like to make?
The counsellor put me at ease and I felt 
comfortable talking to her because she had a 
good opinion as well a straight talk. She did 
not pretend and spoke truthfully.

Being HealtHy
enjoying and acHieving

FEMALE AgED 13

Counselling helped me in a lot of ways. I 
have become a new person. To me it has 
been a journey that I will never forget. My 
counsellor was more like a friend in the way 
that she listened to me, gave me advice, 
never pressurised me into saying anything I 
didn’t want to say. It is up to you what you 
do because it is your time.

Don’t be embarrassed about going to 
counselling because although people may 
say that it is for mad people it really isn’t. It 
is somewhere that you go to get support and 
talk to someone about whatever you like. For 
me, I went in there and gradually after time, 
I came out of there a new person, a better 
person. A new person that was always inside 
of me and that counselling brought out.

Making a positive contriBution
enjoying and acHieving

FEEDBACK FROM YOUNg PEOPLE 
AT ST.gILES – FEMALE AgED 14

Counsellor: 
“What has it been like coming to see me?”

Young Person: 
“It’s been helpful – sometimes I’ve felt 
p***** off and I’ve found it helpful to talk to 
you because I can’t always talk to mum.”

staying saFe
Making a positive contriBution
enjoying and acHieving

FEEDBACK FROM YOUNg PEOPLE 
AT ST.gILES – MALE AgED 12

Counsellor: 
“What’s it been like coming to speak to me?”

Young Person:
“It feels like I’ve been coming for years! I like 
coming because I don’t get much time to talk 
with mum because she’s so busy. It’s nice to 
have this time once a week. ...Can I sing you 
a song?”

staying saFe
Making a positive contriBution
enjoying and acHieving

THIS FEMALE HAD 20 WEEKS 
OF COUNSELLINg

Did the counselling meet with 
your expectations? 
Yes, I feel more confi dent and more able 
to cope in a diffi cult situation. I’ve really 
changed for the better as a person. 

My relationship with my sister has changed 
it’s more relaxed and I feel I can talk to her 
more about what is going on in my life. 
(This young person’s sister is also her legal 
guardian.) 

Not to let people take advantage of me and 
I also stick up for myself a bit more. I’ve 
also learned to appreciate my body and 
everything else that makes me the person I 
am today.

Talking about the personal things going on 
in my life.

Any other comment?
The Drop In has changed my life for the 
better and without them I don’t know where 
I would be today. I’m really grateful to them 
especially my counsellor who has seen me 
through my diffi cult times.

Being HealtHy
staying saFe

Sonia Francis: Who is our paid additional 
hours counsellor and has been delivering brief 
solution focussed counselling at Drop In, which 
is to be extended to the new TALKBUS in new 
fi nancial year 2007.
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COUNSELLINgCOUNSELLINg

Our external supervisors: Who provide staff with 
clinical group supervision, and have been an 
excellent resource in terms of quality assurance 
alongside supporting the personal development of 
our volunteer counselling team.

Karen Lacey: Our excellent young people’s 
participation worker who has been facilitating the 
Youth Participation group at Drop In. This role 
continues to be a great success. I hope you enjoy 
Karen’s account of the work undertaken below. 

Rhona Kenny
Counselling Manager

THE YOUTH PARTICIPATION gROUP

Since starting in 2005 the Youth Participation 
group (YPg) is now in its third phase. The group 
has provided young people 15 to 24 years of age 
with an opportunity to discuss and explore a range 
of issues as well as offering support to each other.

During the past year the young people have 
attended their group on a weekly basis. 
As well as participating in the process of 
recruiting volunteer counsellors, they have also 
worked alongside me in facilitating the new 
group (phase two).

In addition to this, the YPg are in the process of 
designing a series of Self Esteem and Confidence 
Building workshops that will run on a monthly 
basis. The workshops will be available to all 
young people who access the range of services 
at Croydon Drop In and we look forward to 
reporting on this next year.

HAWA
ON BEINg A MEMBER 

OF THE gROUP

Being HealtHy
Making a positive contriBution
enjoying and acHieving

“BEINg A MEMBER OF 

THE gROUP IS A vERY IMPORTANT THINg TO 

ME BECAUSE WHEN EvER I gO TO THE gROUP 

I FEEL vERY COMFORTABLE AND MORE RELAxED, 

AND I LIKE THE CONFIDENTIAL POLICY THAT THEY 

HAvE AND ANYTHINg WE TALK ABOUT IN THE 

gROUP OR WE SHARE AMONgST EACHOTHER WILL 

REMAIN THERE. ALSO THE gROUP HAS OFFERED ME A 

LOT REgARDINg BUILDINg UP MY SELF ESTEEM AND MY 

CONFIDENCE AND I HAvE LEARNED TO ACCEPT WHO 

I AM AS A PERSON AND HOW TO MIx WITH OTHER 

PEOPLE. BEFORE, I WAS THE ONE WHO WAS NOT 

FEELINg COMFORTABLE WHEN I’M IN THE gROUP, 

BECAUSE OF TRUST AND I WAS NOT SURE WHETHER 

PEOPLE IN THE gROUP WILL UNDERSTAND AND 

ACCEPT ME. I DON’T FEEL WITHDRAWN ANYMORE 

BECAUSE I HAvE MET PEOPLE WHO HAvE HAD 

SIMILAR ExPERIENCES TO ME. BEINg PART OF THE 

gROUP ALSO MAKES ME REALISE THAT I’M NOT 

THE ONLY ONE WHO HAS HAD BAD ExPERIENCE 

AND WHENEvER WE COME TOgETHER AS A 

gROUP, I SEE A LOT OF HAPPY FACES AND A LOT 

OF SMILES AMONg US, WHICH MAKES ME 

FEEL THAT THERE ARE SOME PEOPLE 

OUT THERE WHO ACTUALLY CARE 

ABOUT US AND THAT I’M 

NOT ALONE.”

In the autumn the YPg members applied to 
the Youth Opportunity Fund to enable them 
to experience a pamper day at a luxury 
spa in recognition of their hard work and 
achievements. What joy when they discovered 
they had been successful! A fantastic day was 
had by all and on behalf of the YPg and myself 
we would like to thank the following for their 
generous contribution to enabling the young 
people to feel acknowledged and valued:

• THE YOUTH OPPORTUNITIES FUND
 The panel of young people and Rachel 
 Ashcroft who deemed our application suitable

• MACDONALDS RESTAURANTS 
 DRUMMOND CENTRE
 For providing a full breakfast for all 
 group members 

• CHAMPNEYS HEALTH SPA
 For donating one free place

• THRIFTY CAR HIRE WADDON
 For their 10% discount on car hire

Overall it has been a positive year for the YPg 
and we look forward to expanding the services 
that we offer. This will be achieved thanks to 
Peabody Local Network Fund whose funding have 
secured this role for a further year.

Karen Lacey
TPW
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COUNSELLINg STATISTICS
ON THE SPA DAY

Being HealtHy

enjoying and acHieving

DISABILITY
None 115
Mental Health 1
Physical Disability 9
Learning Disability 6
Unknown 7

COUNSELLINg STATISTICS
FROM 01 APRIL 2006 TO 31 MARCH 2007

Total Appointments: 1101

Attended 850
Cancelled 125
Casework 2
No Show 119

Female 92
Male 46

AgE RANgE
Under13 12
13-15 34
16-19 42
20-25 50
 

12 13



COUNSELLINg STATISTICSCOUNSELLINg STATISTICS

MAIN AREAS OF CONCERN
Abuse (Physical) 7
Abuse (Sexual) 9
Alcohol 5
Anger Management 6
Benefits 1
Bereavement 12
Bullying 7
Cannabis 1
Criminal Activity 1
Cultural Issues 0
Debt 1
Depression 55
Disability 1
Discrimination 1
Drugs (Specify) 2
Eating Disorders 10
Emotional Abuse 1
Employment 4
Family 58
Friends 23

Homelessness 3
Housing 10
Legal 5
Loneliness 19
Other 4
Panic Attacks 2
Parental Separation 13
Partner 16
Pregnancy 1
Rape 5
Relationships 3
School 14
Self Esteem 14
Self Harm 4
Self Image 36
Sexuality 2
Stress 1
Suicide 6
Trauma 2
Trauma (Post Traumatic Stress) 2
Unemployment 4

EMPLOYMENT STATUS
Unemployed 28
Employed 34
School 51
College/University 21
Youth Training 0
Other 2
Unknown 2

HEARD ABOUT US vIA
Friend 14
Walking By 0
Relative 20
College/School/Youth  7
Been Before 11
TALKBUS 0
School 19
Other Professional 58
Other 9

ETHNICITY
Black African 9
Black Caribbean 13
Black British 5
Black (Other) 0
Mixed 17
Indian 2
Pakistani 1
Bangladeshi 0
Asian (Other) 0
Chinese 1
White British 70
White Irish 2
White (Other) 4
Other 5
Unknown 9

14 15



vOLUNTEER 
COUNSELLORS

(18 x 3 Hrs)
•

CAMHS

JACQUELINE
A&A Worker

(36 Hrs)
•

YS/CAMHS

RHONA
Counselling Manager

(Full Time)
•

CAMHS

NICOLA
Agency Co-ordinator

(Full Time)
•

CAMHS (Until July 08)

KIM
Director

(Full Time)
•
YS

ORgANISATIONAL 

CHART 06/07
FUNDED BY:

YS – CROYDON YOUTH SERvICE

RIN – RELIEF IN NEED

CTT – CHURCH TENEMENTS TRUST

CAMHS – CHILD, ADOLESCENT 

MENTAL HEALTH SERvICE

TT – THINK TANK (SPECIFICALLY 

TO SUPPORT TALKBUS & OUTREACH)

TPU – TEENAgE PREgNANCY

DAAT – DRUg & ALCOHOL 

ACTION TEAM

FUND – FUNDRAISERS

PT – PEABODY TRUST

PENNY
Info Admin
(29 Hrs)

•
RIN/CTT

JASMINE
Office Admin

(voulnteer)
•

RIN/CTT

SONIA
Additional Counselling

(20 Hrs)
•

CAMHS (Until July 08)

KAREN
Therapeutic

Participation Worker
(7 Hrs)

•
PT (Until July 07)

ANTONIO
Cleaner
(6 Hrs)

•
YS

COUNSELLOR 
IN SCHOOLS

(4 Hrs)
•

CAMHS (Until July 08)

KEvIN
Outreach Health 

Education Workers
•

CAMHS (1 x 18 hrs)
FUND (1 x 12 Hrs)

ANgELA 
Outreach Manager

(28 Hrs)
•

YS/TT

SHARON
OHEW/TALKBUS

•
YS (3 Sessions)
TPU (1 session)

DAAT (1 Session)

UNA
volunteer/Sessional 

Team
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In July 06 our Advice & Advocacy worker had to 
suddenly leave her post due to unforeseen personal 
circumstance. This proved to be a challenging time 
and as the manager of the service I was thrown 
into delivery of A&A. Drop In was very fortunate 
when we appointed Jacqueline Henry to the role 
of A&A. Jacqui has been involved with Drop In 
as a volunteer for several years and has also 
supported other areas of the agency’s work. You 
can read more about Jacqui’s achievements in this 
section of our annual report. However it is worth 
mentioning the work that I have taken on with 
young asylum seekers as over the last 18 months 
I have noticed emerging phenomena. Having 
worked with and supported a number of young 
asylum seekers in different capacities at Drop In: 
there are several cases where the young people’s 
leave to remain has expired and the individuals 
in question have had to apply for an extension 
and have subsequently been refused by the Home 
Offi ce. This is a frightening situation for these 
young people to be in because they have to put 
their lives on hold again, feeling insecure, often re 
traumatised and at the mercy of the courts when 
they put forward their appeals.

The appeal process is long winded and there is no 
guarantee of legal representation. The onus is on 
the individuals to either present their own appeal 
or fi nd a solicitor who is prepared to work for 
them which is ever unlikely due to the conditions in 
which legal aid can be provided. The only other 
alternative is fi nd the means to pay the solicitor’s 
fees - which can be in excess of £800.

Drop In provides as much support as we can 
within our limitations and we have researched the 
most appropriate referral agencies to signpost to 
but it has been and continues to be an area where 
by some of our most vulnerable young people are 
not getting the support and guidance they need. 

ADvOCACY & ADvICE

Many of the cases have been complex 
involving advocacy where a young person has 
felt the need for support or felt intimidated by 
someone in ‘authority’ or indeed just needed 
someone to talk to.

Young female (17) wanted information 
on sexual health and contraception. She 
explained the issues that surrounded the 
questions she was asking. The young woman 
was informed that because her questions 
were more of a medical nature that she 
should contact her local gP and if this was 
not possible then she should contact the NHS 
Walk - In Centre, who would provide her 
with the advice she needed. She was given 
the contact information for the NHS Walk-in 
Centre. She thanked me and said she would 
make contact with the NHS.

Being HealtHy
staying saFe

Young female (20) requested help with 
housing. She was four months pregnant and 
worked part time. Her mother had thrown her 
out some months before over a disagreement. 
The young woman was staying with a friend 
who was also pregnant. Her friend rented 
where she lived.

The young woman informed housing that 
she was homeless and applied to register for 
housing. Each time she presented at housing 
she was informed of a different process for 
registering. She had asked the friend she was 
staying with to attend an interview at housing 
to confi rm that she had been staying with 
her, her friend declined at fi rst and then said 
she would and made the effort to attend the 
meeting. At this point the young woman was 
informed that her mother would have to be in 
attendance as well. Yet again the goal posts 
changed and on a further occasion she was 
told that this was not the case. The young 
woman felt that she had done as much as she 
could and knew that her mother would not 
agree to attend this meeting for her daughter. 
In her efforts to ‘nest’ she turned to another 
member of her family who lives outside of 
Croydon and made arrangements to move 
there to have the home she wanted for her 
and baby.

Before leaving Croydon the young woman 
expressed her gratitude for all the efforts that 
A&A had made on her behalf, but knew that 
her mother would not help her. She decided 
that a better life would be had for her and 
the baby if she moved away.

Making a positive contriBution
staying saFe

Young male (19) whose family moved 
around a lot when he was young has 
learning diffi culties, had left school at 
an early age. The young person wanted 
to know about opportunities within the 
Borough on learning to read. Enquiries 
were made and an appointment given to 
attend an interview. YP asked if I could 
attend the appointment with him. He was 
given a test and passed which meant that 
he would be placed in a higher class than 
he had fi rst thought. He was informed that 
classes would start in September and that 
he would be asked to attend. YP was a little 
daunted by the whole interview process, 
but grateful that I attended with him where 
he felt supported. YP is awaiting a start 
date in September 2007. He has also 
shared that once he has done this course 
he might like to learn about computers.

enjoying and acHieving

My purpose in highlighting this issue is as much to 
wave a campaigning fl ag as it is to promote the 
importance of strengthening interagency linking 
among service providers for vulnerable young 
people. Jacqui and I will be continuing this work 
together throughout the year.

Rhona Kenny

SERvICE DELIvERY

This year the Advice & Advocacy service has 
picked up its pace with young people requiring 
help and information. Since joining the team in 
December 06, I hit the ground running dealing 
with wide ranging issues including housing, 
immigration, debt, welfare rights and benefits. 
Steadily the case work has increased. Many of 
the cases have been quite complex requiring 
gathering information from current partners 
and other agencies and bodies who strive to 
help young people.

Everyday in A&A is different and brings with it 
a wide range of young people with all sorts of 
diffi culties and issues they are faced with.

A&A & OUTREACH

In January 2007, A&A started satellite sessions on 
the TALKBUS alongside members of the Outreach 
Team. The A&A sessions are delivered twice a 
week, one at North End, a public venue, the 
second in schools, colleges and youth centres 
around the Borough of Croydon. These sessions 
have been made available to young people 
who fi nd the TALKBUS an invaluable service for 
them to use. Many of the young people who visit 
the TALKBUS obtain ‘on the spot advice’ and 
information or are signposted to where they could 
obtain more specialist advice if need be.

ADvOCACY
& ADvICE
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ADvOCACY & ADvICE STATISTICS

A young female (17) and her Aunt came 
on to the TALKBUS requesting information 
about IT Training. The Aunt did most of the 
talking which meant that the young person 
was very much in the background. I asked 
the young person to be more specifi c about 
the level of IT she was interested in. Whilst 
in conversation she was able to state exactly 
what she wanted. An appointment was made 
for the young person to come see me and 
we established that she wanted to fi ll in time 
whilst waiting to start Sixth Form and by 
doing this course she believed it would help 
her to move forward. I was able to provide 
her with information about CETS and also 
found that Croydon College was having an 
Open Day for students.

The young woman thanked me very much for 
all my help and informed me that she was 
now booked on a CLAIT course.

Making a positive contriBution
enjoying and acHieving

This year A&A and Outreach were asked by 
Youth ACCESS to participate in a consultation 
exercise for the government’s green Paper 
“Youth Matters”.

Young people who have and are still using the 
A&A service were contacted and asked if they 
wanted to participate in a two day consultation 
programme. Six young people had agreed to 
take part and were delighted to receive expenses 
for their time.

An explanation was given to the young people 
about background of the consultation prior to 
being asked three main questions (see below).

As a group, the young people were asked to 
share their views on any information, advice and 
guidance they have received. This could have 
been Drop In, although other places could come 
to mind. The three areas to be looked at were:

• What would be the best time to receive it?

• In what format?

• Where can they get it from, etc?

The results of this consultation were fed back 
as requested and the fi ndings went towards 
formulating the Youth ACCESS response.

The young people who took part were formally 
thanked for their contributions, but we would like 
to utilise this annual report to thank those young 
people who took part in this consultation through 
A&A and Outreach. 

The above ‘case studies’ are just a snippet 
of the sorts of queries and issues that were 
presented to us by young people and what they 
have to deal with in their lives during a period 
of great change and vulnerability.

Jacqueline Henry 
Advice & Advocacy Worker

ADvOCACY & ADvICE

ADvICE AND ADvOCACY STATISTICS
FROM 01 APRIL 2006 TO 31 MARCH 2007
 
Total Appointments: 121

Attended 71
Cancelled 1
Casework 40
No Show 6

Female 29
Male 23

AgE CATEgORY
Under13 1
13-15 1
16-19 22
20-25 27
Over 25 0
Parent 1
Professional 0
Unknown 0

ETHNICITY
Black African 18
Black Caribbean 2
Black British 4
Black (Other) 1
Mixed 6
Indian 0
Pakistani 0
Bangladeshi 0
Asian (Other) 0
Chinese 0
White British 14
White Irish 1
White (Other) 0
Other 1
Unknown 5
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ADvOCACY & ADvICE STATISTICSADvOCACY & ADvICE STATISTICS

DISABILITY
None 36
Mental Health 2
Physical Disability 3
Learning Disability 2
Unknown 9

EMPLOYMENT STATUS
Unemployed 23
Employed 3
School 5
College/University 15
Youth Training 1
Other 1
Unknown 4

HEARD ABOUT US vIA
Friend 7
Walking By 4
Relative 1
College/School/Youth  3
Been Before 14
TALKBUS 2
School 1
Other Professional 19
Other 1

MAIN AREAS OF CONCERN
Abuse (Physical) 4
Abuse (Sexual) 1
Alcohol 0
Anger Management 0
Benefits 12
Bereavement 1
Bullying 1
Careers / Edu / Training 2
Criminal Activity 2
Debt 3
Depression 2
Disability 1
Drugs (Specify) 2
Emotional Abuse 2
Employment 4
Family 6
Friends 1

Homelessness 8
Housing 12
Housing Benefit 3
Housing Contracts 1
Housing Costs 3
Housing Debt 0
Immigration 2
Learning Difficulties 1
Legal 6
Parental Separation 1
Physical Health 1
Pregnancy 1
School 1
Stress 1
Suicide 1
Threatened Homelessness 1
Unemployment 1
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We have continued to build positive partnerships 
with the Youth Service Detached Team, the 
virtual team within the DAAT supporting the 
Frank Campaign and the DASH at Croydon and 
Coulsdon College, the Schools Working group 
delivering health days in schools, the PCT in their 
health campaigns and of course our campaigning 
days supporting local and national initiatives such 
as Non Smoking Day, Worlds Aids Day, Tackling 
Drugs, Black History events and many more. 

Through partnership working we have been 
delighted when other professionals have supported 
our delivery of the TALKBUS; this has brought 
expertise, direct links to local services and enabled 
us to deliver more sessions. We are now in the 
process of exploring the possibility of joint working 
with young people in ‘Looked After Services’ which 
are identifi ed as one of the most vulnerable groups. 
This work is delivered by Sharon Seaborne (Drop 
In) supporting Sonia garnett, Specialist Drugs 
Worker (Oak Avenue) in the delivery of group work 
to young people exploring drug and substance 
misuse with the Life Skills group.

TALKBUS

After 10 years of service we decommissioned our 
old TALKBUS which gave a great service in its 
time. However we were delighted to announce 
that in May 06 we took delivery of our new 
TALKBUS. Wow what a privilege to deliver 
sessions from this state of the art facility with 
computer, fl at screen, DvD, video, whiteboards, 
Info Board, stereo, heating, air conditioning, 
kitchen, comfortable seating areas and separate 
areas to allow for confi dentiality. 

Kevin Hayes organised and supported the 
exterior design using the existing Drop In logos 
and then launching a competition for young 

people for a new bus design. More information 
on this in next year’s report.

TALKBUS is a wonderful way of reaching young 
people. They have real ownership over the bus 
and feel that it belongs to them. When young 
people come aboard they appear relaxed and 
confi dent and are happy to interact and ask 
questions even on their fi rst visit. This year we 
have really pulled out all the stops to bring a 
regular service to our street work and reach 
schools and colleges across the borough. This 
year we have delivered in 10 new sites and have 
reached nearly every ward of Croydon to ensure 
we remain inclusive to all young people wherever 
they live, study or work. With limited funding we 
have become very creative and resourceful in 
delivering additional sessions making full use of 
the wonderful team of volunteers and bank staff 
that are prepared to give time to Drop In.

We have delivered on a weekly basis to New 
Addington, North End Croydon, Thornton Heath, 
colleges, schools and Selhurst Ward and have 
also been able to respond to one off requests and 
public events!
 
The outreach delivery is made possible by support 
from no less than fi ve different funders! This 
diversity works to our advantage and allows us to 
plan sessions accordingly. For instance the DAAT 
specifi cally support a college and schools session 
which focuses on substance misuse ranging from

tobacco to heroine and cannabis. We examine 
the effects on self and relationships and have 
engaged in some wonderful exchanges with 
young people. As an engagement tool we have 
the ‘Smokalizer’ which assists us in bringing the 
realities of smoking directly to the young person. 
On several occasions these young people will visit 
TALKBUS at North End, one of our public venues 
to check if their carbon monoxide levels have 
lowered after cutting down on their smoking.

The outreach team and Drop In all work to the 
agenda as presented by the young person and 
for this reason we have three sessions that are 

OHEW
COLOMA COLLEgE: DRUgS SESSION 
YOUNg PEOPLE 10/11/06

“I really liked the way we were all involved 
and played an active part in the session.”

 “I found the lesson very interesting and I am 
glad that we are going to see the lady again!”

 “It was a interesting experience and has 
helped me to make good choices.”

Making a positive contriBution
enjoying and acHieving
Being HealtHy

that in May 06 we took delivery of our new 
TALKBUS. Wow what a privilege to deliver 
sessions from this state of the art facility with 
computer, fl at screen, DvD, video, whiteboards, 

areas to allow for confi dentiality. 

exterior design using the existing Drop In logos 
and then launching a competition for young 

SELHURST SCHOOL: DRUgS 30/11/06

“The lesson was very useful and fun 
because I learnt a lot of things about drugs, 
especially cannabis.”

enjoying and acHieving
Being HealtHy

tobacco to heroine and cannabis. We examine 
the effects on self and relationships and have 
engaged in some wonderful exchanges with 
young people. As an engagement tool we have 
the ‘Smokalizer’ which assists us in bringing the 

On several occasions these young people will visit 
TALKBUS at North End, one of our public venues 
to check if their carbon monoxide levels have 

ARCHBISHOP LANFRANC: DRUgS 
YOUNg PEOPLE YEAR 9 05/03/07

Q: Did you learn anything new?
A: The difference in drinks.
A: How much a bottle contains in unit.
A: Alco pops have more alcohol than beer. 
A: About alcohol and its effects and not to 
drink in the future or take drugs. 
A: The dangers of drinking. 
A: How easy it is to be in danger.

Being HealtHy

BRIT SCHOOL: SExUAL HEALTH 
YEAR 10 08/03/07

“I learnt, all about herpes. It was a really 
good talk on how to test for disease, how to 
protect myself, and STIs.”

Being HealtHy

OLD PALACE: SExUAL HEALTH 
YEAR 11 13/03/07

“good speakers were comfortable with 
talking about the subject and made you not 
feel tense.” 

“More discussion, but was good.”

“More time.”

“Was very informative.”

“I learnt everything about sex. 
It was very informative.”

“I learnt everything concerning sex and the 
answers to all our questions.”

Being HealtHy
enjoying and acHieving

OUTREACH OUTREACH

THIS YEAR HAS BEEN BUSY, ExCITINg AND SUCCESSFUL FOR THE 
OUTREACH TEAM, YOUNg PEOPLE OF CROYDON AND THE AgENCY. 
WE HAvE INCREASED OUR SERvICE DELIvERY TO A WIDER AUDIENCE 
BOTH IN THE NUMBERS OF YOUNg PEOPLE WE HAvE ENgAgED AND 
NEW LOCATIONS. THIS HAS NOT BEEN WITHOUT ITS CHALLENgES WITH 
THE LOSS OF FUNDINg, KEY WORKERS AND AN AgEINg TALKBUS IN THE 
FIRST QUARTER OF THE YEAR. THE CHALLENgES WERE OvERCOME AND 
THE SUCCESSES ACHIEvED THROUgH DEDICATION, HARD WORK OF THE 
TEAM AND THE AgENCY AS A WHOLE ALL PULLINg TOgETHER ENSURINg 
YOUNg PEOPLE ARE ALWAYS AT THE CENTRE OF ALL WE DO.
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recorded as general, which allow us to engage in 
a holistic way by looking at lifestyle, safety, wants 
and aspirations. One of the great advantages 
of the new bus is its facility for a confi dential 
environment. These sessions are funded by 
Croydon Youth Service.

Our TALKBUS session in Selhurst Ward is funded 
by the TPU and not surprisingly our focus for 
this session is the exploration of sexual health 
issues. We have been particularly successful on 
the Whitehorse estate where we have engaged 
with young men. The development of positive 
relationships has enabled the young men to have 
productive discussions on sexual health. Other 
sites visited in Selhurst have been Selhurst, Stanley 
Tech and the Brit school.

We continue to develop trust and positive 
relationships with young people and this has 
proven to be one of the successes of our work 
resulting in good discussions, the arena to inform 
and challenge views around relationships, 
sexuality, equality, drugs, culture and crime and 

bringing awareness of local services. I believe 
we are a living breathing model of good practice 
evidencing the 5 outcomes of Every Child Matters.

OHEW

Sharon Seaborne and Kevin Hayes - what a 
team! Nothing deters their determination to keep 
PSHE at the top of the agenda in our education 
system in Croydon. They always encourage 
the young people to be part of what they are 
delivering encouraging them to inform the 
direction the session should take. Over the past 
year they have co-worked sessions together to 
increase each other’s knowledge base, made 
contact and delivered in nine new schools and 
colleges and together contributed to Health Days 
at schools and colleges. Their quality of work is 

evidenced in the evaluation sheets fi lled in by 
young people and the feed back from teachers. 
This year they have delivered sessions on puberty; 
relationships; healthy sex; self esteem; positive 
relationships; bullying; aggression; human rights; 
drugs; smoking; alcohol and many more. In total 
between them they have delivered sessions to 
3892 young people.

gROUP WORK

At the beginning of the period the funding for 
the Peer Education project, part of the Info board 
project, came to an end, which was a great 
shame as Jo O’Pray had achieved great outcomes 
with young people, particularly at Cotelands, 
Bensham Manor and various youth projects. We 
were grateful to DAAT when they supported us 

with some temporary funding to continue work 
with Cotelands and CYDT projects. When Jo 
left this role was taken on by Sharon Seaborne 
and she moved this forward when she supported 
the peer mentoring project at Thomas More on 
developing support strategies around bullying. 
Sharon moved on with the Oak Avenue group 
with Life Skills Programme and Hamsey green 
young people on a health and well being project. 
The Hamsey green sessions were run from the 
TALKBUS following a successful bid to YOF by the 
young people, the young people commissioned 
TALKBUS themselves! Well done to all those young 
people concerned.

This year Jo O’Pray who has been part of the 
team for many years left us in the summer to begin 
her career with the Probation Services. We wish 
her the very best in her new endeavours. We also 
have celebrated the birth of Denize Stephenson’s 
new baby boy Kiem and had the pleasure in 
welcoming to our team Una Adarkwa, gavin 
Lacey, Basil Morris and Jacqueline Henry.

I would like to personally thank the TALKBUS 
workers Sharon Seaborne, Denize Stephenson, 
Jo O’Pray, Dominic John Lewis, Nicola Howcroft, 
Jacqueline Henry, gavin Lacey, Una Adarkwa, 
Drop In staff Kevin Hayes and Basil Morris and all 
those partners that have supported TALKBUS old 
and new over the past year.

Angela Ben-Arie
Outreach Manager

OUTREACHOUTREACH

WOODCOTE SCHOOL: DRUgS
YOUNg ASIAN MALE, YEAR 9 04/12/06

“A fantastic session, great speaker, all of the 
questions were answered. The detail in which 
the speaker went into was understood and 
was fantastic.”

enjoying and acHieving
Being HealtHy

young people on a health and well being project. 
The Hamsey green sessions were run from the 
TALKBUS following a successful bid to YOF by the 
young people, the young people commissioned 
TALKBUS themselves! Well done to all those young 

This year Jo O’Pray who has been part of the 
team for many years left us in the summer to begin 

welcoming to our team Una Adarkwa, gavin 

BRIT SCHOOL: SExUAL HEALTH 01/03/07 

Q: Did you learn something new?
A: Yes a bit more on contraception, I don’t 
think that there’s anything to improve. 
I thought it was worth doing and it was 
educational.
MALE 14

A: About what to do when you decide to 
have sex, it was very good well done!
MALE 15

A: Yes about femidoms. The woman was 
really friendly. Sharon made me feel 
comfortable.
FEMALE 14

A: How to use the stuff and the agreements 
you need to have before you do anything. 
The speaker was good at her job and 
grabbed the attention of the class.
FEMALE 16

Being HealtHy
Making a positive contriBution
enjoying and acHieving
staying saFe

CROYDON COLLEgE: SExUAL HEALTH 
FEMALES AgED 16 TO 19

“I got to ask questions I wanted to ask. It was 
really good because there were no limits to 
answering anything, which at our age that’s 
what we need.” 

“Infections and how easy it is to get them. 
Need more time.” 

“How to be careful when having sex and it 
cleared up some myths about sex.’ 

”I never knew you could get so many 
different types of infections through 
unprotected sex.” 

“It was informative and interesting.”

Making a positive contriBution
Being HealtHy

TALKBUS
CROYDON COLLEgE 24/11/06 

Q: What would you change 
about Drop In?
A: Nothing, all information was very helpful, 
thank you!
A: It was all perfect.
A: Nothing at all. The staff were great.

Being HealtHy
enjoying and acHieving

NORTH END CROYDON 08/03/07 

Q: What were you looking for when 
you came to TALKBUS?
A: Carbon monoxide test.
A: Condoms.
A: Housing Advice.

Q: Did you fi nd what you were 
looking for?
A: All said yes.

Making a positive contriBution
Being HealtHy
staying saFe
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OUTREACH

OHEW
WOODCOTE
DRUgS
04/12/06

TALKBUS
BRIT SCHOOL
SExUAL HEALTH
04/10/06

gROUP WORK
THOMAS MORE
DEvELOPINg PEER 
MENTORINg TO 
SUPPORT BULLYINg
14/11/06

Did you learn 
anything new?

Would you 
visit TALKBUS 

again?

Were the 
TALKBUS workers 

helpful?

Could you 
use the 

information?

Did you find 
the information 

interesting?

Did you learn 
anything new?

Were new 
skills gained?

Were the 
facilitators 

informative?

Will this 
information 

help the team 
to develop?

Was the session 
relevant?

Did you learn 
anything new?

Would you 
use any of the 
information 

you’ve received 
with your friends 

or family?

Were the 
workers helpful?

Could you 
use the 

information?

Did you find 
the information 

interesting?

TARgET
EvALUATION

YES

AvERAgE / MAYBE

NO

KEY:
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OUTREACH HEALTH EDUCATION WORKER

This year I have continued to work with schools 
and colleges on a ‘rolling program’ facilitating 
sessions that I have run each year such as Sexual 
Health Questions and Answers, Self Esteem, 
Stress, Being Safe, Domestic violence and Health 
Days. I have introduced sessions this year on 
Being Safe and Dealing with Domestic violence.

In the past there have been a number of schools 
that have only worked with us occasionally. It was 
good to start delivering sessions that I hope will 
now be booked on a regular bases. 

Below are the names of some of the schools and 
colleges the OHEW have visited over the last year.

St Andrews, Old Palace, Shirley, Croham Hurst, 
Edenham, Coteland, John Ruskin, Brit, Croydon 
College, Whitgift, Hailing Manor, St Marys, 
Coloma, Selsdon, Trinity, Ashburton, Royal 
Russell, St Josephs.  

Due to changes in delivery of the PSHE curriculum 
some schools have found they have less time to 
give this subject. As a way round this we have 
taken part in their health days which have been 
very interesting. 

During the period I have had contact with 
over 2470 young people during PSHE 
sessions in classrooms.

As a member of the Outreach team we fi nd 
ourselves often involved in many other weird and 
wonderful activities and last year was no exception 
when I opened my mouth and suddenly found that 
I was volunteering to co-ordinate the design and 
implementation of the new TALKBUS design. This 
was actually quite an enjoyable task and one we 
hope to continue into the next fi nancial year as we 
have a rather large area to ‘fi ll’.

The sessions at Drop In may be similar from 
year to year but of course the young people are 
always different and I know we all enjoy the 
challenge that working with such imaginative and 
vibrant young people brings. The Outreach Team 
is growing and we are ready to step up to the 
challenges that may come our way. 

Kevin Hayes
OHEW

FREQUENTLYASKED
QUESTIONS
WHERE CAN I gET INFORMATION ON...?I NEED TO STOP...CAN YOU HELP ME...?MY MUM/DAD JUST DOESN’T LISTEN...IS IT TRUE THAT...?I DON’T KNOW WHAT TO DO ABOUT...I’M SO FED UP WITH...CAN YOU TELL ME ABOUT...?WHAT CAN I DO ABOUT...?I NEED SOME INFORMATION ON...

• RELATIONSHIPS • HEALTH 
• TRAININg 
• ALCOHOL 
• DRUgS 
• PEER PRESSURE • WORK 
• MONEY 
• HOUSINg 
• SExUAL HEALTH

OUTREACH

NORTH END CROYDON 01/02/07

Q: What were you looking for? 
A: To fi nd out info and what the bus is about.
A: Smoking.
A: Condoms.
A: To see what it’s about.
A: Advice.

Q: Did you fi nd what you were 
looking for? 
A: Yes.
A: Yes, I found out about all the 
services provided.

Q: Would you change anything?
A: Nothing.
A: Bigger bus!
A: Nothing, they are great!

Making a positive contriBution
Being HealtHy
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OUTREACH STATISTICS

PEER MENTORINg PROgRAMME 
THOMAS MORE CATHOLIC SCHOOL

I feel it important to state from the outset of this 
report that the Young People gave their time for 
this programme voluntarily, outside of the school 
timetable and were in year 11 for the fi rst phase 
of the development process.

PHASE 1 NOvEMBER 06

AIMS
• To develop a peer mentoring support 
 for year 7-9 pupils
• guidelines for Peer Mediation/Mentors
• Assist in Developing an Anti-bullying Policy 
 by young people for young people

The mentoring group met for a total of three 
sessions and engaged in group development 
tasks, setting ground rules and making agreements 
for the advancement of the group. The new 
anti-bullying policy was successfully produced 
following exploration of the school’s existing 
bullying and confi dential policies and by 
reviewing the mission statement.

Following the sessions, the young people carried 
on with several tasks to move the mentoring 
programme forward. All of the pupils that took 
part were involved in a positive, practical and 
proactive way. They looked at what support and 
services were available already within the school 

community and in the wider local community.
PHASE 2 JANUARY/FEBRUARY 07

AIMS
• The year 11 pupils. Include and involve year 
 10s so that these young people could follow 
 the existing programme and continue to 
 develop in the next academic year
• To establish a rolling programme of training 
 and on-going development of programme

OUTCOMES
• Developed a Behaviour Policy for the whole 
 school community 
• Held assemblies to highlight the school’s 
 position on bullying to lower school
• Role out the roles of/and introduction to 
 the Peer Mentors

Further work planned with TALKBUS to highlight 
the role of Peer Mentors and the services and 
support of Croydon Drop In and other support 
agencies in Croydon. 

Feedback from young people:
• The sessions were excellent 
• I gained knowledge
• The peer educators were 
 excellent with their support
• The sessions helped me develop 
 new skills and confi dence
• It made it clear to me the role 
 of a peer mentor
• It was fantastic!

OUTREACH

JOHN RUSKIN COLLEgE 12/03/07

Young person visited the TALKBUS before 
taking regular readings. 1st 28, 2nd 21, 
3rd 19. Another young person had a high 
reading took information on smoking and 
local smoke cessation clinics.

Making a positive contriBution
Being HealtHy

this programme voluntarily, outside of the school 
timetable and were in year 11 for the fi rst phase 
of the development process.

AIMS

 for year 7-9 pupils

 by young people for young people

The mentoring group met for a total of three 
sessions and engaged in group development 
tasks, setting ground rules and making agreements 
for the advancement of the group. The new 
anti-bullying policy was successfully produced 
following exploration of the school’s existing 

on with several tasks to move the mentoring 

THORNTON HEATH HIgH STREET 
16/02/07

Q: What were you looking for? 
A: Info on smoking and how to stop.
A: Condoms.
A: Came with friend.

Q: Did you fi nd what you were 
looking for?
A: Yes, leafl ets were very helpful.
A: Yes it was very helpful.
A: Yes.

Q: Would you change anything?
A: Nothing, people are friendly and helpful 
and information is useful.
A: Nothing.
A: Nothing at all!

Making a positive contriBution
Being HealtHy

THOMAS MORE CATHOLIC SCHOOL

JOHN RUSKIN: STRESS 07/02/07

“Kevin has a sense of humour but also 
teaches us.”
FEMALE AgED 17

“My understanding in stress has improved. 
The session was interesting and advising.”
FEMALE AgED 17

“I leart how to relieve my stress make myself 
feel better.”
FEMALE AgED 16

Being HealtHy

EvERY CHILD MATTERS

Making a positive contriBution
By exploring and studying the school’s policies 
on child protection, confi dentiality, bullying and 
complaints procedure the young people were 
able to develop their own anti bullying policy and 
presenting it to the Head Teacher.
staying saFe
The young people delivered an assembly to the 
school on anti bullying. They showed a video on 
bullying which was produced by young people. 
In addition the young people invited TALKBUS to 
the school to inform students of local services.

Being HealtHy
The peer group explored the effects of bullying 
and methods they could develop to support 
students in their school by nominating pupils to 
be on a duty rota offering a drop in, leafl ets and 
information board. 

enjoying and acHieving
By giving their time voluntarily after school and 
developing a programme, logging ideas and 
keeping records of their work.

Sharon Seaborne
OHEW and TALKBUS Worker
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OUTREACH STATISTICSOUTREACH

SOME OF THE QUOTES FROM YOUNg 
PARENTS WHEN ASKED ABOUT 
THEIR ASPIRATIONS DURINg THE 
CONSULTATION PERIOD:

“Make Money: go to college 
and then get a job.”
“For My child to have the best in life.”
“To go on x-factor: 
Improve confi dence & self esteem”
“For my child to be happy, healthy 
and have a good future.”
“go Travelling.”
“For my child to have a good education 
and go to university.”
“To manage a large company.”
“To have a mortgage.”
“Improved fi nances.”
“Win the lottery!”
“To have more time to work out 
what I want to do with my life.”
“For my child to be Happy, attend a 
good school, not to struggle in life.”
“good Job, good pay: Be comfortable 
and provide for my child.”
“For my child to have a better life than I did, 
opportunities for holidays and school trips.”
“To carry on dealing with everyday 
life: being a parent and keeping my 
independence.”

Being HealtHy
acHieving econoMic WellBeing
Making a positive contriBution
enjoying and acHieving

OUTREACH STATISTICS
FROM 01 APRIL 2006 TO 31 MARCH 2007
 
Total Sessions 366

Completed Sessions 356
Cancelled Sessions 10

Contacts Reached 7104

Male 3994
Female 3110

AgE
Under 13 362
13 - 15 3902
16 - 19 2495
20 - 25 178
Over 25 84
Parents 11
Professionals 76

ETHNICITY
Black African: 412
Black  616
Black British: 803
Black  110
Mixed  388
Indian: 369
Pakistani: 155
Bangladeshi: 57
Asian  278
Chinese: 71
White British: 3116
White Irish: 159
White  183
Other: 101
Ethnicity  284

TPU REPORT
YOUNg MUMS & DADS 
AND MUMS & DADS 2 B 

The young mums and dads project started 
in January 07. The project’s aims were to 
complement existing services for teenage parents 
within the New Addington and Fieldway area 
promoting opportunities for young parents to 
explore their aspirations in relation to Education, 
Training and Employment.

Initially there was a consultation period with 
young parents and service providers, looking 
at and reviewing existing services alongside 
exploring what young parents felt they wanted 
or needed. Overall this was successful and 
informative, young people were open, motivated 
and positive about exploring further education 
and employment opportunities. There were some 
challenges in regards to partnership working with 
existing services. This was due to the pressures 
on individual services in regards to meeting their 
targets and/or funding diffi culties.

In April 07 partnership working was developed 
with the following three organisations. (All 
sessions are due to start in May 07, the outcomes 
and future plans will be presented in our next 
annual report.)

THE FAMILY CENTRE IN FIELDWAY: 
To provide three drop in sessions a week that 
coincided with other activities within the centre, 
for example stay & play groups, Midwife sessions 
and the Young Persons Sexual Health Clinic. 

gOLDCREST YOUTH CENTRE: 
Young Mums group: To deliver an informal 
computer training session once a week.

YMCA: 
Families Matter: Young Mums to Be group: To 
deliver one to one or group support for young 
parents in developing their literacy, numeracy 
and fi nancial skills whilst also providing them 
with an opportunity to explore future education or 
employment opportunities.

Lorna Hunt
TPU Young Parents Worker
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OUTREACH STATISTICSOUTREACH STATISTICS

DISABILITY
Disability 113
Mental  0
Physical  4
Learning  12
Non/Unknown 6941

BOOKINg CODE
group Work 69
Info 4
OHEW 146
Outreach 147

TALK BUS USED
Yes 173
No 193

TYPE OF SESSION
Assembly 1
Info 2
PSHE 187
Public venue 132
Youth Project 44

LENgTH
2 Hours 7
1.5 Hours 16
30 Mins 6
1 hr 124
3 hrs 202
6 hrs 11

WARD
Ashburton 14
Broad green 2
Coulsdon East 6
Coulsdon West 1
Croham 1
Fairfield 104
Fieldway 1
Heathfield 39
Kenley 6
New Addington 38
Norbury 8
Purley 6
Sanderstead 16
Selhurst 41
Selsdon and Ballards 8
Shirley 17
South Norwood 11
Thornton Heath 24
Waddon 21
Woodside 1

SESSION SUBJECT
Drugs 88
general 73
Healthy Living 64
Info 7
Personal Safety 2
Self Esteem 20
Sexual Health 95
Stress 17
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OUTREACH STATISTICS

Directors (Trustees)
Mary Conlan
Rev. Colin Boswell
Anne Smith

Management Committee
Mary Conlan (Chairperson)
Rev. Colin Boswell (vice Chairperson)
Roger King (Youth Service Advisor)
Janet Austin
Jill Keehan
Adam Brookes (resigned Jan 06)
Pat Creighton MBE
Ann Davey
Anne Smith
Nadine Boyne (joined Nov 05)
Dick Westland (joined Jan 06)

Counselling Supervisors
Andi Blows
Jenny Turner
Wendy Blenman 
Ian Morrow

Employees
Central Team
Kim Bennett
Penny Sene (left Feb 07)
Nicola Howcroft 
Jasmine Paul (volunteer Admin Worker)

Advocacy
Josephine Apira (left Jul 06)
Jacqueline Henry (joined Dec 06)

Outreach
Angela Ben-Arie 
Denize Stephenson
Kevin Hayes
Sharon Seaborne 
Dominic Johnlewis 
gavin Lacey (joined Dec 06)
Basil Morris (joined Dec 06)

Outreach Volunteer Team
Una Adarkwa (joined Dec 06)
Audrey Adams (joined Feb 07)

Counselling
Rhona Kenny
Karen Lacey (Theraputic Participation Worker)
Sonia Francis (Solution Focussed Counsellor)
John Wheeler (Schools Counsellor)

Counselling Volunteer Team
Pam Jeffers
Carol Callum
Trish Le gassick
Jane Littleton
gloria Jones
Basil Morris
Barbara Bowen
Desmond Fuller
Shereen gleane (joined Nov 06)
Rachel Wainhouse (joined Nov 06)
Leon McLeod (joined Nov 06)
Klyff Kumbosi (left Jan 07)
Michelle Shollay (left Sept 06)
Melanie Hines (left Sept 06)
Lorraine West (left Sept 06)

Drop In team, May 06

DROP IN’S TEAM

MAIN ISSUE FOR CONCERN
Alcohol 65
Anger Management 8
Benefits 7
Bereavement 2
Bullying 17
Cannabis 5
Careers / Edu / Training 16
Contraception 146
Cultural Issues 3
Depression 16
Disability 2
Discrimination 2
Drugs (Specify) 90
Eating Disorders 2
Family 8
Friends 6
Healthy Living 42
HIv/Aids 67

Homelessness 8
Housing 10
Information about Drop In 227
Legal 1
Leisure 4
Mental Health 2
Other 4
Panic Attacks 1
Personal Safety 35
Relationships 106
School 1
Self Esteem 51
Self Image 2
Sexual Health 168
Sexuality 61
Smoking 107
Stress 26
Substance Misuse 3
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Summarised financial information for the year ended 31st March 2007
Income and Expenditure

 

 Incoming Resources 
 From charitable activities: grants
 From voluntary activities: grants and Donations
 From activities for generating funds: Interest received
 Other income: Sale of assets
 Total Incoming resources

 Resources Expended
 Direct charitable expenditure
 governance of the Charity
 Total Resources Expended

 Net Incoming resources for the year
 Net movements in funds
 Balances brought forward at 1st April 2006
 Balances carried forward at 31st March 2007

 BALANCE SHEET at March 2007
 Fixed Assets 
 Debtors
 Cash at Bank and in hand
 Creditors

 Represented by:
 Restricted funds
 Unrestricted funds

The Management Committee reviews on an annual basis the allocation of unrestricted funds for 
designated projects. Priorities for development of the work in 2007/2008 include financial support for 
core activities related to operational management and outreach delivery, in April 08 Drop In is likely to 
lose funding for two posts and one outreach TALKBUS session. The unrestricted reserves will be utilised 
to keep staff in post whilst additional funding is identified.

The financial information shown here, which the Auditors have confirmed is consistent with the financial 
statements on which they have given an unqualified option, may not contain sufficient information to 
allow for a full understanding of the financial affairs of Croydon Youth Information and Counselling 
service. For further information, the Trustees’ Financial Statement should be consulted. Copies of these 
can be obtained from the charity.

FINANCIAL REPORT

A large number of people contribute to the 
work of Drop In, donating time, money and 
resources, which allows the work with young 
people to take place.

Thanks are due to all those managers, volunteers 
and young people who commit their free time, 
providing valuable input, knowledge and skills to 
enable the work to continue.

Thank you to our main funders whose financial 
support has enabled continuation of existing 
services, and new areas of work to be developed:

• London Borough of Croydon (Youth Service)
• Church Tenements Trust
• Croydon Health Authority – CAMHS, 
 Think Tank and Teenage Pregnancy Team
• Croydon Drug & Alcohol Action Team
• Relief in Need
• Waitrose

Plus many more donations received throughout 
the year from our individual supporters, groups, 
schools, etc.

Thank you.

2007 (£)

302,086
10,633
1,008
4,913

318,640

254,333
22,011

276,344

42,296
162,286
204,582

68,519
18,017

125,827
(7,781)

204,582

56,706
147,876

204,582

2006 (£)

294,491
8,446
1,109

–
304,046

234,504
30,681

265,185

38,861
123,425
162,286

83,344
30,194
51,457
(2,709)

162,286

70,309
91,977

162,286

HOW CAN YOU HELP?
WitH puBlicity...
• TELL YOUNg PEOPLE ABOUT US • PASS ON OUR LEAFLETS

• DISPLAY OUR POSTERS • INvITE US TO SPEAK, OR RUN A SESSION 

• AT YOUR SCHOOL, CLUB, MEETINg ETC

• INvITE US TO PROvIDE A DISPLAY • AT RELEvANT YOUTH EvENTS

• MENTION US IN YOUR LOCAL NEWSLETTER OR MAgAzINE

• USE TALKBUS AT YOUR YOUTH EvENT

WitH giFts...
• OFFICE EQUIPMENT – WE CAN OFTEN USE YOUR UNWANTED 

gOODS THAT ARE IN REASONABLE CONDITION

• TEA, COFFEE, SOFT DRINKS ETC. THAT ARE IN DATE AND CAN BE 

USED BY YOUNg PEOPLE

WitH Money...
• MAKE A DONATION – NO gIFT IS TOO SMALL, AND WILL BE USED 

DIRECTLY FOR SERvICE DELIvERY • BY COvENANT

• BY PAYROLL gIvINg • FUNDRAISINg (HAvE FUN HELPINg US!)

WitH your tiMe...

• BY APPLYINg TO vOLUNTEER YOUR TIME AND SKILLS

ACKNOWLEDgEMENTS
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