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CHAIR’S REPORT

The Management Committee has met six times
in the last 12 months and I am grateful to the
members for their dedication, professionalism
and support at all times. This year we lost the
services of Canon Joe Collins who had to
resign through pressure of work. He has been
greatly missed. The Rev. Nicola Coleman also
left us when appointed as Vicar to All Saints
Church, Upper Norwood. The Managers sent
her best wishes and prayers in her new work.
Earlier in the year Rev. Colin Boswell, our Vice
Chair and the Vicar of Croydon Parish Church
became very ill with an abscess on the brain.
This meant that he had to give up all his many
responsibilities. Fortunately he is making a
good recovery and I hope he will be able to
return to our Management Committee before
the end of the year.

At our meetings we receive reports from staff
and twice a year we look at the statistics
which give a very clear and useful picture of
the work of the organisation, as you will see
from the details given in this report. This year
the Managers decided to ask an external
Adviser to look at our staffing structure with
special emphasis on our senior staff and their
responsibilities. The departure of the Outreach
Co-ordinator in October provided us with the
opportunity to consider the roles of the key
members of staff before reaching a decision
regarding this vacancy. This review, the first
for many years, enabled the Managers to
introduce a more professional staffing
structure for Drop In.

Once again I wish to express the Managers’
gratitude to our core funders without whom the
organisation would cease to function. They are
the Youth Service of the London Borough of
Croydon, the Church Tenement Trust and the
Croydon Primary Health Care Trust. In addition
we receive funding from the Bridge House Trust
and the Drug Alcohol Action Team. Many thanks
to all these organisations for helping Drop In to
continue in its work of providing different
services for the young people of Croydon.

This year has been a particularly difficult one for
our Director, Kim Bennett. The continuing
pressure to find suitable funders is relentless,
especially after losing the long term support of
the Relief in Need Charity last year. In addition
the loss of the Outreach Co-ordinator in
October gave her a considerable amount of
extra work as she had to take over
responsibility for running the TALKBUS and
outreach team.  I am hopeful that the new staff
structure plus a new Agency Co-ordinator will
help remove some of the work load she has had
to carry in the last seven months.

The Management Committee are most grateful
to her for her loyalty to Drop In and for seeing
the organisation through a difficult period. Kim
would be the first to acknowledge that the help
and support she received from her staff was
vital and enabled them to all work closely
together as a team. I would like to end by
thanking all of them, whether staff or volunteers.
You are a great group of people who give freely
of your time and support. The Committee
thanks you most sincerely.

Mary Conlan
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HHOOWW CCAANN YYOOUU HHEELLPP??

WITH PUBLICITY...

Tell young people about us.
Pass on our leaflets.
Display our posters.

Invite us to speak, or run a session 
at your school, club, meeting etc.
Invite us to provide a display 

at relevant youth events.
Mention us in your local newsletter or magazine.

Use TALKBUS at your youth event.

WITH GIFTS...

Office equipment: we can often use your unwanted goods
that are in reasonable condition.

Tea, coffee, soft drinks etc. that are in date 
and can be used by young people.

WITH MONEY...

Make a donation – No gift is too small, and 
will be used directly for service delivery.

By covenant.
By payroll giving.

Fundraising (have fun helping us!)

WITH YOUR TIME...

By applying to volunteer your time and skills.

     



This year I promise to be brief and let you find
out about the work of the agency from the
various teams that deliver our diverse
programme of activities. 

Funding

Last year our key funding priorities were:
• Secure funding for the Info and 

Admin post 
• Identify funding for a much 

needed Agency Co-ordinator
• YPT/Peer Development post
• Last but not least funding to 

purchase a new TALKBUS vehicle

I am delighted to report that with exception of
the first priority we have secured funding for
both posts and have received a substantial
capital donation toward our new bus.  

Thanks to Peabody Trust who have supported
the Peer Development Post for one year.  This
post holder will be working with young people
who have all been involved with the Counselling
service at Drop In.  In this sense it will be a true
‘service user’ led project and we look forward to
reporting further on this topic next year.

The Agency Co-ordinator and capital costs
toward our bus were provided by CAMHS.
The post will be for two years which will
provide us with time to plan and be able to
respond to the increasing needs of data
collection and planning.

Our funding needs for the coming year are
shown in the table opposite.

It is imperative that we secure a new outreach
vehicle. The recent reduction in this service has
been due to maintenance issues and the
breakdown and repair of a 10 year old bus.
This has had a significant impact on the sheer
numbers of young people accessing our
service. This is a challenge not just for Drop In
but also the other support agencies for young

Welcome

I would like to start off this year by echoing Mary
Conlan’s thanks to our funders and to our
wonderful team of dedicated staff without whom
our service would not be possible, not least to
those volunteers who are involved as
Counsellors, office support and indeed our
management committee.  Yes it was a tough
year but it has passed and we look forward with
great optimism and enthusiasm.  We are as ever
thankful to the Youth Service who continue to
support the work of Drop In whilst coming to
terms with change within their own team. 

Last year we set off on a new relationship with the
Child and Adolescent Mental Health Service
(CAMHS) which has been very supportive in
terms of keeping Drop In involved in decision
making processes and consultation.  There have
been many forums and groups which are keen to
pursue the support of young people and children
and this is very encouraging.  The challenge for
us all in the next couple of years will be to
successfully implement the Children’s Trust and
ensure that all those involved in this work
communicate effectively; here at Drop In we are
quietly confident that this will be a positive way
forward.  We were also delighted when the DAAT
invited Drop In to participate in the Joint
Commissioning Group.  This has been both
enjoyable and enlightening and of course has
assisted in the flow of information and sharing.

DIRECTOR’S REPORT DIRECTOR’S REPORT

Remainder of TALKBUS capital

TALKBUS Development Post

Additional Sessions for TALKBUS Health Education

Information and Admin

Key funding priorities

£30,000

£25,000

£8,000

£20,000

Funding Required

In June 04 Drop In was
successful in gaining the
Investors In People Award, this
process was supported by
funding from Croydon Voluntary
Action and I would like to take
this opportunity of thanking
them for this support.

people which we highlight and signpost
through the bus.  

Residential 04

Our second year at Woodrow High House was
yet again spent in pleasant surroundings and
wonderful weather.  We were a small group this
year but still enjoyed the training and opportunity
to get to know the newer members of our team.
Thank you to the trainers, the staff at Woodrow
High House who always make us so welcome
and of course to the team for giving up their
precious weekend.

We have had a good year despite the difficulties
of dealing with staff shortages as already
mentioned.  We are lucky to have some very
special people in our midst here at Drop In.  I
would like to thank in particular Rhona for
support this year; the extra work has also
impacted on Rhona’s time but she was a
constant the whole way through and has
listened and encouraged me when we have had
to problem solve. I am grateful to this and thank
her sincerely.  You will find a list of our staff at
the back of this report - each one a star!

We hope that the written accounts and pictures
that you find in this report will provide you with a
flavour of what we hope to achieve in our work.

If you have anything you would
like to discuss or to find out
further information please feel
free to contact us at any time.
We welcome visitors and use the
fortnightly team meetings to meet
with new staff in the borough who
wish to come and visit us.

2 3

               



INFORMATION & ADMIN INFORMATION STATISTICS

Our long awaited new statistical database sadly
was not ready for this year but we have thanks
to offer to Jacqui for all her hard work in
collating the masses of information that our
small agency turns out.

This year there was a significant downturn in
numbers of young people contacted, which was
primarily down to the level of outreach numbers.
This is likely to be in the main attributed to the
fact that we had so many problems with
TALKBUS. But as you will see from the charts
we still had a very high level of enquiries. 1,240
young people contacted us directly: of these
many were signposted to the Counselling
Service, the Advocacy Service or another
agency that would be more appropriate for that
young person’s needs such as Streetwise, DnA,
Connexions, HAP 25, CAMHS etc. Of these 824
were from our priority age group (13-19) which is
only a small reduction of 23. This year was also
interesting in that we had 692 enquiries from
young men (an increase of 92 on last year),
which means we had more general enquiries
from young men than young women, at 548.
This is a first for our records.

The combined statistics of the four key service
delivery areas means that we have made contact
with a total of 5953 young people; this does not
include those who have visited our web site
which is kept separate as we do not know if
these are young people or other professionals.

Over the past year we have been lucky to have
had the input of two new volunteers from CETS,
Kerry and Thomas, both of whom have been
really helpful and supportive through what has
been a very busy year.

The Future

We are hoping that 2005/06 will see the complete
installation of the database which will allow us to
progress on to other developmental areas such
as our website. Due to funding restrictions we
are currently unable to develop our website
which has implications for our compliance with
the Disability Discrimination Act.

With a full staff team we are looking forward to
achieving these targets and increasing our
overall availability to young people.

Penny Séné

Information Enquiries Statistics
01/04/04 - 31/04/05

Gender
Male
Female

Age
Under 13
13-15
Over25
20-25
16-19
Parent
Prof.

692
548

1240

53
449
43

163
375
69
88

1240

This year has seen an
incredible increase in the take
up for the Condom Distribution
scheme. In 2003 we had 92 young
men visit for condoms; in 2004
this rocketed to 304 males.
These figures do not take into
consideration the young people
who have accessed the Condom
Distribution scheme via TALKBUS
where there is an even greater
percentage of young men using
this service.

The statistics also highlight
that the majority of enquiries
came from young people within
our service priority age of 13-
19 with a consistent uptake in
the 11–13 age range. 

Female 
44%

Male 
56%

13-15 
37%

Under 13 
4%

Prof 
7%Parent 

6%

16-19 
30%

20-25 
13%

Over25
3%
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INFORMATION STATISTICS INFORMATION STATISTICS

Employment Status
Unemployed
Employed
School
College
Youth Training
Not Known

Heard About Us
Friend
College/School/YC
Been Before
Other Professional
Relative
Walking By
Internet
Housing Dept
Other
Advertisements
Not Known
Housing Associations
TALKBUS
Off the Record
OHEP
Prospects/Connexions

144
117
499
175
13

292
1240

133
140
417
213
29
50
33
2

19
10

176
1
4
2
6
5

1240

Contact
Phone
Drop In
Letter

Ethnicity
Black African
Black Caribbean
Black British
Black Other
Mixed
Indian, Pakistani & Bangladeshi
Asian Other
White British
White Irish
White Other
Other
Unknown

Main Areas of Concern
Education
Housing
Employment & Training
Family & Relationships
Justice & Equality
Counselling
Info about DI
Health
Money
Environment
Sport, Leisure & Travel

263
977

0
1240

84
134
185

9
80
35
31

461
13
9

19
180

1240

14
86
63
22
17

315
137
576

5
3
2

1240

Phone
21%

Drop In
79%

White British
36%

Asian Other
3%

Indian, Pakistani &
Bangladeshi

3%

Mixed
6%

Black Other
1%

Black British
14%

Black Caribbean
11%

Black African
7%

Unknown
15%

Other
2%White Other

1%

White Irish
1%

Health
47%

Info about DI
11%

Counselling
26%

Justice & Equality
1%

Family & Relationships
2%

Employment & Training
5%

Housing 
7%

Sport, Leisure & Travel
>1%

Money
>1%

Education
1%

Environment
>1%

Not Known
24%

Youth Training
1%

College
14%

School
40%

Employed
9%

Unemployed
12%

Not Known
14%

Friend
11%

College/School/YC
11%

Been Before
35%Other Professional

17%

Relative
2%

Advertisements
1%

Walking By
4%

Other
2%

Housing Dept
>1%

Internet
3%

Off the Record
>1%

TALKBUS
>1% OHEP

>1%Housing
Associations

>1%

Prospects/Connexions
>1%
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COUNSELLING COUNSELLING

Due to various factors, lack of continuation
funding being the main one, we concluded this
provision in July 2005.

Service Use

112 young people received regular counselling
at Drop in between April 2004 and March 2005.
On average counselling contracts were from
three to six months in total. There was a
significant number of longer term contracts as in
the previous year. The final number for the year
interestingly is the same as April 2003 and
March 2004. On average 21 young people
received individual counselling each week.

The common areas of concern have been self
esteem, depression, family and relationships,
bullying, and abuse. We have also continued to
counsel young people who are unaccompanied
minors and/or asylum seekers, offering them
counselling and appropriate advocacy within
the restrictions of the services that Drop In is
able to provide.

I would like to offer grateful thanks to the
counsellors who give their time freely and show
great dedication and loyalty to the young people
they work with and to the organisation. I would
also like to thank John for providing the schools
counselling and Karen and Trish for their part in
the GU counselling pilot, which came to its 
conclusion in December 2004. Many thanks also
to our supervisors who provide clinical and
individual supervision for the team.

Counselling In Schools

We are grateful to the Wates Foundation who
have funded Drop In to provide two schools in
Croydon with an ‘on site’ counsellor.

John Wheeler our schools counsellor has been
working with St. Giles since April 2002. He has
had consistent take up and referral and has
been able to manage this so that any pupil who
wants to have counselling can do so without
having to wait weeks for an appointment. The
funding from Wates came to a conclusion in
May 2005 but we are delighted and grateful that
this funding stream has been picked up by
CAHMS so that we can continue with the service
for a further two years.

John has also been counselling pupils at
Selsdon High School. This began in September
2003 and was for an initial pilot period of one
academic year. Once again Wates were able to
fund this and we were able to extend the
provision for a further year.

“I did not expect counselling to
have so much of an impact on me as
an individual. It helped me to deal
with many issues which previously I
had problems with, I have learned
to deal with these issues and my
outlook on life has changed as a
whole. I am happier as a person and
with much of the weight I carried
lifted. I feel more confident and
have more knowledge on dealing with
issues. I found it challenging to
express my emotions and feelings
but the counselling sessions have
benefited me in having someone to
talk to on a weekly basis”.
Young man 16 years old

“I have been able to understand my
feelings better and be more honest
about how I am feeling and what I
think. I feel as though people will
now listen to me and that I can
tell them how I feel. I have gained
honesty because I can be more
confident and I have gained a lot
of courage”.
Young woman 14 years old

Selsdon

On returning to school after
being suspended for bad
behaviour a 15 year old male
benefited from the
counselling sessions in that
he was able to recognise that
he could manage his anger and
reactions more positively and
as a result was able to
concentrate on his exams.

St. Giles

A thirteen year old pupil was
able to work through his
anger with his father and
discovered that he has the
resilience and courage to deal
with future problems. 

Future Developments

I would like to take this opportunity to thank
CAHMS for the funding they have allocated
enabling us to make some crucial appointments
to enhance the services available to young
people. We have been able to appoint three
counsellors, Trish, Sonia and Lorraine, from the
existing team to provide twenty hours of
additional short term counselling or group work.
CAHMS funding has also enabled Drop In to
appoint Karen from our team to the post of
Therapeutic Participation Worker. 

Karen will be responsible for establishing and
facilitating developmental group work with
young people who are nearing the end of
their counselling and who may wish to
become part of the young people’s team
within the organisation, providing crucial
‘user’ feedback to our agency. 

“The counselling enabled me to
realise areas I needed to work on
and offered continuous unpressured
support. I felt able to talk about
issues and action anything I needed
to work on. I thought I would be
able to deal in depth with all my
issues but this was not the case
because I was not ready. However I
feel more aware of how I can help
myself – I just need to work on
doing it. I now have greater
awareness of areas of my life which
were holding me back more than I
had realised.
Young woman 21 years old

“I am more confident and sure of myself and I have
gained the ability to recognise my change in moods
and control my emotional and physical reactions.” 

Young woman 19 years old “Counselling really helped me. I think everyone should
go and I recommend it. I know that I will come back if
I need to”

Young man 22 years old
8 9



• SOLILOQUY •

“To define ones self implies process but also closure”

This is a note,
I hope to be gravitational,

For Yahweh sisters/lovers/mothers.
May (y)our namelessness allow

Continual unfolding.

Female Black Bordering Lesbian.
I wonder if abbreviation would find me a space in time?
Maybe amongst the classifieds, submerged in the debris 

of alpha numerical signs.
In the company of others with secret codes alluding 

to their selves, codes that filled the void, where no net had been
employed to capture those rapturous social coordinates 

that when signified would leave me FBBL.
This notion, despicable to me, for I am much more than this 

and do not need to be fixed by a sign, too broad are we to define.
Yet these are the coordinates that guide my navigation, 

down the paths of dislocation, my attempts at (re)formation, 
tracing fragments of my existence despite all the resistance.

These coordinates not ones to be found on the map I was given, 
now I’m driven toward to walk the Yahweh lanes I search of a name,

a frame to fit and curtail the unfolding.

Had I splurged too much to be recognised?
After all, I was already classified in the eyes 

of the conservative black family that spawned me, 
forewarned me of the perils of Babylon and what was to come.

What was to come certainly was not me, my hybridity, 
too much for the identity they had predisposed. 

To be disposed of, were any remnants of resistance to their
insistence that heterosexuality was ascribed, but I was living

proof that they had lied, how many times had our voices been
denied? And why, I wonder? Was it because they had fought so

hard to (mis)name themselves out of fragmented fodder, 
force fed and fully indoctrinated by the ‘other’. Did I threaten my
mother’s position? Already accused of breeding the depraved,
she kept a strong reign making sure that nobody misbehaved. 

So my desires were tamed and tailored to fit a two dimensional
caricature; one, exotic whore, two, mammy who just cared for,

father/brother, who did not so much dress me up 
and conceal me, just refused to see me…

Was a gaze all it would take to give birth? 
To (re)surrect this trampled wedge from the earth. 

To be treated like an old artefact, stopped and stared at. 
My seeing novelty provoked shock and disgust, left, left nasty taste

in the onlooker’s mouth, too rank to swallow so I was spat out 
– the consequence of taking a taste without permission, 

you assumed your position/my position, not well thought out,
nevertheless, hostile to your phallic invitation, 

that rocky road to recognition, darkened by the eclipse of his penis,
angered at the dual invisibility, that was to be, if the phallus offered

the only eye through which he could see me.

Left searching for familial ties…
Broken mirrors… shattered glass…

Dislocation, what a great hand me down! Shacking off shackles
that I thought had left me bound(less) the fluidity in my identity,

partly due to my namelessness, partly due to my nomadic suckling
on breast, gave life to this protest, gave me a home when

homeless, provided tools to confront my feminization,
epidurmalization… my triangular marginalization.

Slowly, building a familial past.
Called out of my sleep, to creep amongst books, 

notes and anecdotes, possessed by t(her) words that caressed me,
broke the silence that did not protect me, addressed me with a

signature so deeply inscribed; compelled, the etching of myself into
myriad patterns, shades and shapes that would repaint my face.
Raising the mast, were those lines that I read and inbetween,

spoken with vigour that tightened up my spleen, spoken like an old
spiritual calling up/out those figures that were always in her story,

erased from pages, prevented from entering her memory, 
a mingling of mind, bodies, and souls, variations in space and time,

could not prevent the unfolding, the nomadic transformations 
that outlived the limits of (y)our time.

Spoken/Written by Natacha

The awareness and articulation of complex and perplexing thoughts
could not have been possible without the head space 

that Croydon Drop-In has continuously and consistently provided. 
Sincere thanks for the precious pit-stops on my nomadic journey.

Bensit. J.W.
I Yam what I am

(Un naming)
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COUNSELLING STATISTICSCOUNSELLING STATISTICS

to have my boy to share my life with. My attitude has
changed completely; I’m no longer weak and pathetic but
strong. I manage to work full time as well as being a
fantastic mum, giving my son what I never had... stability.
I’ve gained strength. I’ve learned to become independent. I’ve
learned to trust again… Not everyone is bad; it sort of helps
me to see the bad and stay away. In the beginning some
subjects were hard to talk about, it brought back the things
I’d blocked out – which were difficult to re-live, but now it’s
all out in the open I can accept it – I can change it – can
make my future better.

My counsellor has been fantastic. I came to Drop In twice;
both at the lowest points in my life.  It is good to be able to
talk about anything without fear of rejection, disapproval,
judgement. I know that I can trust my counsellor – I had
no confidence – I hated myself – I thought I was worthless...
I now see that I’m fine – there is nothing wrong with me…
In many ways I am luck; the cloud I had around me has
lifted and I am a lot more positive… I would recommend
counselling to anyone.  

Young woman 21 years old (first time) and 23
(second time)

“My counsellor helped me to understand myself and find
different ways to sort my problems out. I have stopped self
harming and do painting instead. I feel more confident in
myself and the way I look. In the beginning I found it hard
to talk about my problems but I got all the support I needed.
My counsellor is a very good listener and helped me sort
out all my problems”.

Young woman 15 years old

“I no longer wake up feeling I have nothing to live for. My
counsellor has helped me see what a great life I have – that
I’m not stuck on my own with a baby – in fact I’m lucky 

Main Areas of Concern
Alcohol
Abuse (Sexual)
Abuse (Physical)
Benefits
Bereavement
Criminal Activities
Depression
Drugs
Eating Disorders
Housing
Homelessness
Legal
Loneliness
Parental Separation
Pregnancy
Rape
Relationships
Family
Friends
Partner
School
Self Image
Sexuality
Suicide
Unemployment
Work
Other

5
11
9
2
8
2

25
4
3
8
3
1

14
15
1
3

39
19
9

14
20
3

11
6
6

23
24

288

Alcohol
2%

Abuse
(Sexual)

4%

Abuse (Physical)
3%

Benefits
1%

Bereavement
3%

Criminal Activities
1%

Depression
9%

Drugs
1%

Eating Disorders
1%

Housing
3%

Homelessness
1%

Legal
>1%

Loneliness
5%

Parental Separation
5%

Pregnancy
>1%

Rape
1%Relationships

14%

Family
7%

Friends
3%

Partner
5%

School
7%

Self Image
1%

Sexuality
4%

Suicide
2%

Unemployment
2%

Work
8%

Other
8%

Councelling Statistics
01/04/04 - 31/04/05

Gender
Male
Female

Age
Under 13
13-15
16-19
20-25
Over25

Employment Status
Unemployed
Employed
School
College
Not Known
Youth Training

New Counselling Contacts

Disability

Ethnicity
Black African
Black Caribbean
Black British
Black Other
Mixed
Indian
Pakistani
Bangladeshi
Asian Other
Chinese
White British
White Other
Unknown

32
80

112

13
30
37
31
1

112

23
17
47
22
3
0

112

32

1

9
8
6
4
5
2
3
1
5
2

58
2
7

112

Female
71%

Male
29%

Over25
1% Under 13

12%

13-15
27%

16-19
32%

20-25
28%

Not Known
3%

Unemployed
21%

Employed
15%

School
41%

College
20%

Unknown
6%White Other

2%
Black African

8%
Black Caribbean

7%

Black British
5%

Black Other
4%

Mixed
4%

Indian
2%

Pakistani
3%

Bangladeshi
1%Asian Other

4%
Chinese

2%
White British

52%
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ADVOCACY & ADVICE (A&A) ADVOCACY & ADVICE

The Future

There is a lot of room for expansion in A&A work
at Drop In. Threatened homelessness and
inappropriate housing is still a problem amongst
young people. Most of these cases now require
legal challenge. 

Distress brought about by debt from rent, tax,
store cards and lack of budgeting by young
people living on their own is another issue.
Lack of information, guilt, shame and stress
that goes with debt means young people are
not coming forward to look for help until the
last minute or until a relative supports them in
taking some action. We are able to offer a
quick response to debt cases, especially the
stressful non-priority debt, which is less likely
to be taken by busy advice centres. 
A programme is being drawn up to work with
the outreach team to advertise the Advocacy
and Advice service to hostels, colleges and on
the Talk Bus. This is done with due
consideration of the intensity of casework in
the absence of an additional worker. 

A young female had a court case for
rent arrears, with bailiff and other
store cards threatening court cases.
She was very distressed and worried
and lost her job.  Her case for
rent arrears was referred for legal
help while her store cards debtors
were contacted. Her interest on all
debt has been frozen, she now pays
affordable amounts for her rent by
direct debit and store cards have
agreed reduced and manageable
monthly payments.    She has been
able to look for jobs and had a
successful job interview recently.

As trust is built with the young
people, more and more of the
issues are brought to the surface.
One of the longest caseworks has
achieved and had a huge impact on
the young person. The young person
was initially placed in a B&B,
later to a hostel and now to a
supported housing. A challenge to
the council proved that she was
vulnerable and she is now waiting
re-housing by the council. She got
her disability allowance, travel
pass and flexible education
instead of the intense signing on
programs.  There is a big
improvement in her health compared
to when she initially came to the
Drop In. She is looking forward to
starting part time work.

Service Delivery

This year A&A focussed on more in depth
casework with some specific benefit and
changes to young people’s lives. The impact of
combined advice and advocacy produced good
outcomes, for example a young person returning
to school after prolonged absence, gainful
employments being achieved, as well as
successful job trainings being undertaken.

Those with special circumstances have been
rehoused, claimed their disability entitlements or
entered a flexible educational programme. 

This year’s training in Advice and Guidance
Work together with closer working partnership
with Streetwise Law Centre and other
organisations including Money Advice Services
has boosted confidence in advice delivery.
Debt, rent arrears and/or store cards, are major
sources of distress for young people. Many
blame themselves and do not seek help in time.
Debt cases last longer as negotiations are
ongoing with debtors.  

The Impact of the Housing Policy, implemented
in 2004, has resulted in a decline in the Housing
enquiries. However other housing problems have

emerged such as  those of single young mothers
who are living in inappropriate housing
conditions. Most of these types of cases were
referred on to legal support. While 16/17 years
old may be covered, other groups such as 18-25
years old in housing need but non-priority might
have their housing needs met or more
disturbingly have just disappeared into the
population! 

Improved Advocacy and Advice assessment
interviews were introduced which enabled the
identification of young people with multiple
issues. In addition there were improvements to
the follow up and outcomes recorded for one off
advice sessions which have assisted us in
identifying the needs of the young people.

Casework and Advocacy

There was an increase in overall number of cases
and focus on in depth casework this year. Nearly
all casework with young people had multiple
issues to work with.  The main areas of concern
were homelessness, rent arrears, eviction, debt,
education, and welfare benefit and disability
entitlement. Most caseworks required advocacy,
legal help or negotiation with debtors.

A 17 year old male returned to A&A
after other services had let him
down.  He was left alone in
accommodation by his father with
no knowledge about rent payments
or welfare benefit. He was due in
court for eviction. A&A assisted
the young person, to adjourn the
court case, put forward claims for
Housing and welfare benefit. He
got income support, was awarded up
to £11,000 back payment towards
rent arrears and licence for the
house restored to him while his
father was away.

One young male, who left school 
at fifteen due to isolation and
distressful family circumstances,
was able to successfully claim
welfare benefit, restart
education and has so far passed
his first exams and is now
awaiting to hear about his
disability allowance claim. His
health has greatly improved since
then and he has begun to make
friends at his training.

Another young mother had a small
amount of unpaid Council tax for
2004, for which she was taken to
court. The court fee and charges
were about four times the tax she
was due to pay. She went to the
council to enquire about a
payment but was not properly
informed of what to do. A&A
challenged the council, the court
fee and summons were waived, and
the young mother paid only the
council tax amount due.  
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ADVOCACY & ADVICE STATISTICS ADVOCACY & ADVICE STATISTICS

Advice & Advocacy Statistics
01/04/04 - 31/04/05

Gender
Male
Female

Age
13-15
16-19
20-25
Over25

New A&A Contacts

Disability

Heard About DI
Friend
College/School/YC
Walking By
Been Before
Other Professional
Relative
Other
Not Known

45
68

113

6
48
55
4

113

2

40

18
8
6

19
24
2

20
16

113

Male
40%

Female
60%

Over25
4%

13-15
5%

20-25
49%

16-19
42%

Not Known
14%

Friend
16%

College/School/YC
7%

Walking By
5%

Been Before
17%

Other Professional
21%

Relative
2%

Other
18%

Ethnicity
Black African
Black Caribbean
Black British
Mixed
Indian
Asian
White British
White Other
Other
Unknown

Main Areas of Concern
Abuse (Sexual & Physical)
Depression
Suicide
Parental Separation
Legal
Drugs
Family
Partner
Employment
H/Benefit
JSA
Income Support
Other Benefits
Threat of Homelessness
Homelessness
Housing Costs
Housing Contracts
Housing Dept
Housing
Other

Employment Status
Unemployed
Employed
School
College
Youth Training
Not Known

15
15
12
4
2
7

34
2
3

19
113

7
2
2
1
7
1
4
1
2
1
1
4
6

17
33
8
2
4

38
11

54
15
9

19
1

15
113

White Other
2%

Other
3%

Unknown
17%

Black African
13%

Black Caribbean
13%

Black British
11%

Mixed
4%Indian

2%Asian
6%

White British
29%

Housing
25%

Other
7%

Abuse 
(Sexual & Physical)

5%
Depression

1%

Suicide
1%

Parental
Separation

1%

Legal
5%

Drugs
1% Family

3%
Partner

1%
Employment

1%
H/Benefit

1%
JSA
1%

Income Support
3%

Other Benefits
4%

Homelessness
22%

Housing
Costs
5%

Housing Contracts
1%

Housing Dept
3%

Youth Training
1%

Not Known
13%

Unemployed
48%

Employed
13%

College
17%

School
8%

Threat of
Homelessness

11%

A young mother of three who was
evicted had problems finding
solicitors and accommodation as
she was threatened with ending her
B&B,  A&A contacted Streetwise who
was able to take on the case and
challenged Housing. As a result of
the outcome this has become a case
that will be used to demonstrate
bad practice and promote a change
in the Housing policy.
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OUTREACH OUTREACH

The past year has been a busy time for the
Outreach Team. Unfortunately in September our
Outreach Co-ordinator, Belinda, left Drop In and the
managers decided to use this as a time of
reflection. As Mary mentioned in her report an
external advisor was engaged to look at our
structure. Whilst this was probably the right thing to
do strategically the outcome meant that the
outreach team were without a manager for the
remainder of the year. Everyone had to pull together
which they all did brilliantly. As the posts have been
established for some time the staff were able to
carry on with support from the director and deliver
pretty much to our usual programme. Clearly this
has meant sacrifices and some of the more
pleasant aspects of our work were not always able
to be accommodated. However, through our key
services we managed to achieve the following:

TALKBUS

TALKBUS is our mobile unit which is managed by
Mandy Keene. It has been a tremendous resource
for Drop In and the thousands of young people that
have accessed the service over the past ten years.  

Many young people are unaware of the services
available to them for information, advice or
counselling and some may not consider
approaching a service for help or advice, so
TALKBUS goes to them.

We recognise that the transitional period from
adolescence to adulthood is a particularly
challenging time and we aim to provide
information and support to enable young people
to provide a space to talk through their
concerns. TALKBUS, our outreach mobile unit,
visits young people in the areas where they meet
or frequent, including schools, colleges, special
events and festivals.

FAQ’s

Where can I get information on...? 
I need to stop...?
Can you help me...?
My mum/dad just doesn’t listen...
Is it true that...?
I don’t know what to do about...
I’m so fed up with...
Can you tell me about...?
What can I do about...?
I need some information on...

• RELATIONSHIPS    
• HEALTH    
• TRAINING    
• ALCOHOL    
• DRUGS 
• PEER PRESSURE    
• WORK    
• MONEY    
• HOUSING    
• SEXUAL HEALTH

Partnership Working

Working in partnership TALKBUS can provide:

• Open visits with information on a
range of subjects including health,
leisure equality, housing, 
and environmental issues.

• Structured visits with focused
information on a particular theme 
or service, e.g. smoking or sexual 
health.

We aim to respond to local need and work in
partnership to develop and complement work
with young people.

Outreach Health Education Work

Outreach Health Education Work is delivered by
two part time staff Denize Stephenson and Kevin
Hayes who cover healthy lifestyle choices,
training and information to young people in
schools and project settings. Topics include Self
Esteem, Mental Health, Negotiation Skills, Drug
Awareness, Substance Misuse and Sexual Health
Education, to name but a few.

“Learnt how to increase self-esteem. Learnt what self-esteem
is. Learnt to be happy with who you are and to be honest
with yourself and not to deny yourself. Admit your
mistakes.”

“I think it was fun to learn about the different aspects of
self esteem. I didn’t realise there were so many different
ways to be happy with yourself.”

“(I enjoyed) the chance to speak freely about sex.”

The main aim of the Outreach Health Education
sessions is to provide an environment where
young people can be signposted to the
appropriate support agency for their needs.
These sessions are delivered in a variety of
settings ranging from large groups to small focus
groups. Each session is prepared taking into

“A young man had refused to engage
in a PHSE session; part of the
session involved group discussion
identifying various sources of
stress for young people and the
production of a small piece of
role play about the emotional
effects of stress. The young man
who previously refused to engage
with the rest of the group,
produced a poem he had written
about his stresses; he identified
that ‘not being listened to’ was
very frustrating and stressful. His
openness and engagement in the
session opened a key discussion
with his peers about how they
coped with anger and practical
support available.”

TALKBUS provides a unique local
service which is highly successful
in engaging with young men on a
broad range of issues including sex
and relationships it is unique in
the way it works with young men,
providing them with correct
demystified information on sexual
health education. These young men
value this service immensely and
are in support of its continuation
with a new vehicle.

account the needs of the young people as
identified by themselves and/or their
teachers/key workers.

“I think it is really helpful and the people on the bus are easy
to talk to, and easy to trust.” 
(Male 12 yrs)

“Staff are very friendly, good environment.”
(Male 15 yrs)

“Very useful service, and informative. Staff friendly and
easy to talk to.”
(Male 15 yrs)
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OUTREACH OUTREACH 

“Partnership working with
key Croydon agencies led to
the development of a Refugee
Support Group. The group
worked closely with EAL
departments in schools
speaking with young people
and listening to their
concerns about their school
experience. The group used
discussions with young
people to identify some of
the key needs for refugee
young people in Croydon. As
a result the group has been
able to plan a programme for
support in schools focusing
on bullying, self esteem and
healthy relationships.”

Info Board Project

This is an information service with 35 sites
throughout the borough. This project has the
potential for out Peer Development worker to
deliver peer education to young people who
access these boards.  

“I found that drugs can effect your life” 

“I have learnt what drugs can do to you and what STI’s you
can get” 

Peer Education Work

When young people take action as a result of
peer education there is no better job satisfaction
as this demonstrates empowerment.  Along with
personal change and development, an increase
in self esteem leads young people to have the
confidence to want to make changes or be part
of the decision making processes that affects
their lives.

As well as facilitating young people in roles
where they are able to share information and
knowledge, recent work at a Croydon Pupil

“I didn’t know I could do
this.”  Young woman who had
not been outside her house
in three years. The
experience of participating
in the Peer Education work
enabled this young woman to
build her confidence and
take part in an event with
lots of other young people.

Referral Unit led to interest and attendance at
the Croydon Youth conference by two young
women.  

“…this is a tremendous step for both of them” 
(Teacher)

Other Work

Each year the Outreach team attend various
other ‘one off’ events such as the World
Festival, Mella, Conferences etc. This year was
no exception and as usual we had a great time
at these events. Luckily the weather was dry
and our faithful old bus did us proud.

Outreach Team Members

Mandy Keene
TALKBUS Development Worker

Jo O’Pray
Peer Education Worker

Kevin Hayes
Outreach Health Education Worker

Denize Stephenson
Outeach Health Education Worker

Talking about relationships 
and friendships
(Verbatim females aged 12, 13 and 14 yrs)

“Thanks for answering all our questions.”

“A lot of the boys we meet are really pushy and we don’t
know what to say to them without being rude.”

“I think we should talk about sex and things and not just
believe all the news and everything. They always write bad
stuff about teenagers.”

“Although we did sex education at school, I didn’t
understand it all, thanks for answering my questions.”

“We don’t think you should rush into things with boys.”

“My ideal partner would be kind, 
respectful and care about me.” 
(Handwritten – Female 13 yrs)

“There’s nothing to do around here. 
My mum gets fed up with me having my friends 
round, but there’s nowhere else for us to go.”
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OUTREACH STATISTICS OUTREACH STATISTICS

Talkbus Used
Yes
No

Ward
Central Croydon
Fairfield
Fieldway
Heathfield
New Addington
Norbury
Purley
Selhurst
Selsdon
Shirley
South Croydon
South Norwood
Thornton Heath
Upper Norwood
Waddon
West Thornton Heath
Addiscombe
Ashburton
Coulsdon East
Coulsdon West
Spring Park
Whitehorse

Main Issue for Session
Alcohol
Careers
Disability
Healthy Eating
Info about DI
Self Esteem
Smoking
Benefits
Contraception
Drugs
HIV/AIDS
Personal Safety

40
197
237

5
69
1

20
3

11
2

14
1

16
2
2

47
10
32
2
0
0
0
0
0
0

237

70
40
31
70

167
88
48
25

105
74
85
44

Outreach Statistics
01/04/04 - 31/04/05

Gender
Male
Female

Age
Under 13
13-15
16-19
20-25
Over25
Parent
Professional

Disability

Total No. of Sessions

Type of Visit
PSHE
Assembly
Youth Project
Public Venue

2281
2207
4488

94
2235

46
97

1801
29

186
4488

203

237

144
1

57
35

237

Female
49%

Male
51%

Parent
1%

Professional
4% Under 13

2%

13-15
50%

Public Venue
15%

16-19
40%

20-25
2%

Over25
1%

Youth Project
24%

Assembly
>1%

PSHE
61%

No
83%

Yes
17%

West Thornton Heath
1%

Central Croydon
2%

Fairfield
29%

Fieldway
>1%

Heathfield
8%

New
Addington

1%

Norbury
5%

Purley
1%

Selhurst
6%

Selsdon
>1%

Shirley
7%South Croydon

1%

South Norwood
1%

Thornton
Heath
20%

Upper Norwood
4%

Waddon
14%

Alcohol
5%

Careers
3%

Disability
2% Healthy Eating

5%

Info about DI
11%

Self Esteem
6%

Smoking
3%

Benefits
2%Contraception

7%
Drugs
5%

HIV/AIDS
6%Personal Safety

3%

Stress
4%

Bullying
2%

Depression
2%

Eating
Disorders

1%

Housing/Homelessness
2%

Relationships
8%

Sexuality
6%

Leisure
3%

Sexual Health
7%

Employment/Jobs
3% Other

4%

“Comfortable and easy to ask staff questions.”
(Female 17 yrs)

“I think it’s great, it’s very helpful.”
(Dictated female aged 14)

“It is a nice place to go and express your feelings and if
you have any problems eg you smoke and you don’t want to
let your parents know you can tell them.” 
(Male 12 yrs)
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TALKBUS FEEDBACKOUTREACH STATISTICS

Feedback from young people using TALKBUS 
June 2004 - December 2004

Positive

“This bus is alright man.” 

“You should be outside my school you know …at least a
couple of days a month.”

“I like that smoking machine, I told my Dad all about it.”

“It’s easy to talk to you lot.”

“I just come along to get my lungs checked.”

“Good information. Good for condoms.”

“You guys are really helpful.”

“I like being able to talk about anything.”

Handwritten Comments

It is a very helpful bus …if you need advice about drugs,
sex, smoking and stuff like that. I think you are helpful
about bullying. I have learnt that you shouldn’t smoke
cannabis because it can affect you.
(Female 12 yrs)

“I think the Talkbus is a great idea; it is helpful for so
many things: drugs, alcohol, personal problems, etc. I really
rate the bus. The staff are great.”
(Female 16 yrs)

I think the TALKBUS is very good for people who need to talk to
someone about anything. It is nice to have supportive workers who
listen. 
(Female 18 yrs)

Other (Very little received)

“This bus is crusty, it’s falling to bits.”

“It would be better you had proper computers and internet.”

Smoking

“I’ve given up smoking, it was easy man!
I didn’t think I could do it but talking with 
you lot made me realise it was worth trying. 
My dads really proud of me now”
(Verbatim male aged 15 yrs)

“I did it!”

“That smoke machine test is cool, 
I am gonna stop you know.”
3 weeks later:
“My readings gone right down, it wasn’t easy all the
time but I prepared for it and I did it.”
(Verbatim male aged 17 yrs)

...continued
Stress
Bullying
Depression
Eating Disorders
Housing/Homelessness
Relationships
Sexuality
Leisure
Sexual Health
Employment/Jobs
Other

Length of Session
20 minutes or less
1 hour
3 hours
4 hours +

Ethnicity
Black African
Black Caribbean
Black British
Black Other
Mixed
Indian, Pakistani 
or Bangladeshi
Asian Other
White British
White Irish
White Other
Other
Unknown

Booking Code
OHEP
Outreach
Information

55
32
29
20
32

123
92
49

105
47
52

1483

5
150
68
14

237

123
321
839
72

235

311
423

1786
32

127
143
36

4448

147
37
53

237

20 minutes or less
2%

4 hours +
6%

3 hours
29%

1 hour
63%

Unknown
1%

Black African
3%

Black Caribbean
7%

Black British
19%

Black Other
2%

Mixed
5%

Indian, Pakistani 
or Bangladeshi

7%Asian Other
10%

White British
39%

Other
3%

White Other
3%

White Irish
1%

Information
22%

OHEP
62%

Outreach
16%
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DROP IN’S TEAM ACKNOWLEDGEMENTS

Directors (Trustees)

Mary Conlan Rev. Colin Boswell
Anne Smith Fiona Sawney 

Management Committee

Mary Conlan (Chairperson)
Rev. Colin Boswell (Vice Chairperson)
Janet Austin Jill Keehan
Adam Brookes Monica Busia
Canon Joe Collins Pat Creighton MBE
Ann Davey Roger King
Trish Le Gassick Denise Mead
Fiona Sawney Anne Smith
Nicola Coleman (Resigned January 05)

Counselling Supervisors

Andi Blows Janet Simmonds
Jenny Turner Wendy Blenman 

Employees

Kim Bennett Rhona Kenny
Kevin Hayes Penny Séné
Jo O'Pray Josephine Apira
Mandy Keene Raj Moorthy
Denize Stephenson
John Wheeler (Schools Counsellor)
Belinda Cordice (left Sept 04)
Jacqui Henry (left temporary post March 05)

Volunteer Team

Lani (left June 2004)
Trevor (left Dec 2004)
Debbie (left Aug 2004)
Stuart (left Oct 2004)
Lorraine Jacqui Sonia
Jane Trish Karen
Robert Clara Gloria
Michelle
Mary (Joined Nov 2004)
Pam (Joined Nov 2004)
Melanie (Joined Nov 2004)
Keith (Joined Nov 2004)
Desmond (Joined Nov 2004)

A large number of people contribute to the work of Drop In,
donating time, money or resources to enable the work with
young people to take place.

Thanks are due to all those managers, volunteers and young
people who commit their free time providing valuable input,
knowledge and skills to enable the work to continue.

Thank you to our main funders whose financial support has
enabled continuation of existing services, and new areas of
work to be developed:

1 London Borough of Croydon (Youth Service)
2 Church Tenements Trust
3 Croydon Health Authority – CAMHS and Think Tank
4 DAAT
5 Wates Foundation
6 Bridge House Estates Trust

Plus many more donations received throughout the year from
our individual supporters, groups, schools, etc.

This report was designed and produced by: 
Nick Chapman 
T: 07949 136306 // n@envi-design.co.uk
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Summarised Financial Information for the Year Ended 31st March 2005

Income and Expenditure
Incoming Resources

Grants receivable
Donations and Gifts
Investment Income
Sundry Income
Total Incoming resources

Resources Expended

Direct charitable expenditure
Administration of the Charity
Total Resources Expended

Net Incoming resources for the year

Net movements in fund
Balances brought forward at 1st April 2004
Balances carried forward at 31st March 2005

BALANCE SHEET at March 05
Fixed Assets
Debtors
Cash at Bank and in hand
Creditors

Represented by:
Restricted funds
Unrestricted funds

The Management Committee reviews on an annual basis the allocation of unrestricted funds
for designated projects. Priorities for the development of the work in 2005/2006 include
financial support to core activities related to TALKBUS and Peer Education Project delivery. In
2005/2006 it is envisaged that the Managers will sanction expenditure from the unrestricted
funds to purchase a new TALKBUS vehicle.

The financial information shown here, which the Auditors have confirmed is consistent with
the financial statements on which they have given an unqualified opinion, may not contain
sufficient information to allow for a full understanding of the financial affairs of Croydon Youth
Information and Counselling service. For further information, the Trustees’ Financial Statement
should be consulted.  Copies of these can be obtained from the charity.

2005 (£)

225,958
2,212
1,249
2,300

231,719

208,055
27,540

235,595

(3,876)
127,301
123,425

15,513
12,097

102,862
(7,047)

123,425

17,094
106,331
123,425

Total funds
2005 (£)

248,412
4,548

337
4,905

258,202

199,022
24,082

233,104

35,098
92,203

127,301

22,219
32,313
77,955
(5,186)

127,301

41,408
85,893

127,301

FINANCIAL REPORT
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HHOOWW CCAANN YYOOUU HHEELLPP??

WITH PUBLICITY...

Tell young people about us.
Pass on our leaflets.
Display our posters.

Invite us to speak, or run a session 
at your school, club, meeting etc.
Invite us to provide a display 

at relevant youth events.
Mention us in your local newsletter or magazine.

Use TALKBUS at your youth event.

WITH GIFTS...

Office equipment: we can often use your unwanted goods
that are in reasonable condition.

Tea, coffee, soft drinks etc. that are in date 
and can be used by young people.

WITH MONEY...

Make a donation – No gift is too small, and 
will be used directly for service delivery.

By covenant.
By payroll giving.

Fundraising (have fun helping us!)

WITH YOUR TIME...

By applying to volunteer your time and skills.

                             




