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How You Can Help
With Publicity
� tell young people about us
� pass on our leaflets
� display our posters
� invite us to speak or run a session at your

school, club, meeting etc.
� invite us to provide a display at relevant

youth events
� give us a mention in your local newsletter

or magazine
� use TALKBUS at your youth event

With Money
� make a donation (no gift is too small)
� by covenant
� by payroll giving
� fundraise (have fun helping us)

With Gifts
� office equipment, tea, coffee, decorating

equipment etc.
� we can often use your unwanted goods

that are in reasonable condition

With Your Time
� by applying to volunteer your time and

skills

ACKNOWLEDGEMENTS

A large number of people to the work of Drop In –
donating time, money or resources to enable the
work with young people to take place.

Thanks are due to all those managers, volunteers
and young people who commit their free time
providing valuable input, knowledge and skills, to
enable the work to continue.

Thank you to our main funders whose financial
support has enabled continuation of existing
services, and new areas of work to be developed:-

� London Borough of Croydon (Youth Service)
� Relief in Need
� Church Tenements Trust
� Croydon Health Authority
� Croydon Connexions Service
� Goldsmiths Charitable Trust
� Wates Foundation
� Tudor Trust
� The Nationwide Foundation

(carried over to Counselling in Schools)
� Woodlands Trust
� Nestle UK

Plus many more donations received throughout
the year from individuals, groups, schools etc.
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3THE CHAIR’S REPORT

I am very pleased to introduce you to our Annual
Report. As you read it you will be able to see how
Drop-In has continued to grow and develop in the
past 12 months.

During the course of the last year the Managers
have held six Meetings and have discussed with
the Director, staff and volunteers many aspects of
the work of the Agency. We have looked at funding
issues, both core and revenue; the role of the
Advice and Advocacy Worker; “Connexions” and
how we can be involved in supporting this
development, the growth of The Counselling in
Schools Project and how it should go forward, as
well as the work of the Outreach Team and the
YPT. Recruitment is always on our agenda as are
the varied on-going activities of the Agency such as
the Residential Weekend and Annual Training
event.

The 2001 Annual General Meeting was held at The
Fairfield Halls. There was a very good attendance
and we were fortunate to have a lively speaker who
created great interest with her challenging talk.

Each year the AGM provides me with the
opportunity to express publicly my thanks to our
core funders without whom the Organisation
would cease to exist. They are Relief in Need, The
London Borough of Croydon Youth Service and the
Church Tenement Trust. We are particularly
grateful to The Youth Service who, this year, has
given us additional help with the Advice and
Advocacy post. The support of these organisations
and their continuing interest in the work of Drop-In
is greatly appreciated. We owe them our grateful
thanks.

The members of the Management Committee are
given towards the end of this Report. I would like to
thank Toni Letts and Monica Busia who have
resigned through pressure of work. Both have
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been great supporters of Drop-In and have
promised to continue to keep in touch. Our
Committee has been strengthened by the addition
of Rev Nicola Coleman, Anne Davey and Trish Le
Gassick. I would like to thank all the members for
their help and advice during the past year. In
particular I would mention Rev Colin Boswell, the
vice Chair and Alex Leonard the Treasurer for the
extra time they have given.

An Agency such as Drop-In depends on the quality,
the professionalism and dedication of its staff and
volunteer workers. We are most fortunate in having
a wonderful group of people and I thank them all
most warmly. They are led by Kim Bennett, our
Director who is not only an excellent leader but
also helps creates a happy and united team.
Thank you. The agency lost the services of Maxine
Kelly, who following the birth of her second child,
decided that she had to resign. Maxine has done
great work for Drop In over the years and she will
be greatly missed.

Finally I would like to thank those other charities
that have supported us financially during the year.
Their help has enabled us to take on additional
staff for specific projects, which has help ensure
the continuation of the work to support many young
people in Croydon. They are the Wates
Foundation, Goldsmiths Charitable Trust,
Woodlands Trust, Nationwide Foundation,
Connexions, the Tudor Trust and numerous other
generous donors. Our thanks are extended to
them all.

Mary Conlan
Chair

Mary Conlan
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4 Director’s Report

Welcome to the 2001/2002 Annual Report of
Croydon Drop In for young people. Those of you
familiar with the agency will, I hope, still find
something new and exciting to read about in the
delivery of our services.

A demanding year in many ways not least for the
fact that the agency commenced a programme of
inclusion for the production of its next
Development Plan – Our next Three Years. The
team saw no reason to re-invent the wheel and so
we set about our task utilising all the lessons
learned from the production of Drop In’s previous
five year plan. Maxine Kelly who was a worker from
that era drew up a schedule ‘Steps to Creating a
Business Plan’ and we set about this daunting but
thoroughly rewarding task. As a result we now
have a document that is ‘owned’ by all those
participating in the agency’s business and service
delivery.

For the purpose of this report I will be brief in
outlining developments and key issues but
request that you take time to reflect on our
statistics and key issues that have emerged for
our delivery teams.

Key features for the agency were not
surprisingly to do with funding.

� Advice and Advocacy our successful three
year pilot was due to conclude In December
01, this had three-year funding supported by
four different trusts and charities. The
outcomes for the project, although not
surprising, provided evidence that the young
people from the BME communities of Croydon
were disproportionately disadvantaged when
attempting to access the housing market. This
service consistently had challenges presented
regarding advocacy and housing issues. Last
year’s annual report statistics highlighted that

the young people using this service were in the
16 – 21 age group with 70% emanating from
the BME communities. Clearly it was crucial for
these young people that this service remained
available to them. Short term support from
Croydon Youth Service and Croydon
Connexions Service provided valuable time
until more secure and appropriate funding
could be identified. I take this opportunity of
thanking Croydon Youth Service for
acknowledging the important nature of this
provision.

� The Outreach Team had three key events this
year;

a) The first was the re-design, refurbishment and
launch of TALKBUS. A huge task that was
facilitated by the Outreach Team Co-ordinator
that finally saw the end of 18 months of hard
work. A young person had designed the new
graphics, to actually have them appear on the
bus in March this year was very rewarding.

b) The Outreach Health Education Project,
previously funded by the National Lottery then
latterly with support from Tudor Trust, was
heading toward conclusion. The evidence
gained from young people and professionals
with regard to keeping this project going was
overwhelming. Identifying continued funding
highlighted yet again the challenges the
voluntary/grant-aided sector has in obtaining
strategic support. We were delighted and
extremely appreciative when the Connexions
service stepped in with a one off grant for the
current financial year whilst negotiations with
the DAT were finalised. The Croydon DAT have
engaged Drop In for two years to assist in the
delivery of outreach PSHE drug education in
schools and colleges. We find this fits very
naturally with our programme of informal
education to young people and look to the new
year with great enthusiasm.�
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c) Finally, the year witnessed a significant ‘take

off’ of a joint venture with Croydon Youth Service
and the Health Authority ‘Info. for young people
project’. This is an exciting project that now has
Information Boards in 19 sites throughout the
borough; most of these are in secondary
schools and colleges. It is hoped that the
numbers of sites will increase and that young
people will be involved in the maintenance of
their own sites.

� Support for the Young People’s Team
continues with efforts to identify funding for a
dedicated worker. The support from Croydon
Health Authority and Croydon Youth Service, in
commissioning the YPT to commence work on
the 2nd Edition of the Young People’s Directory
of Services, it is hoped this will also be
available on the new Drop In web site by the
autumn.

� Information and Administration - Drop In was
extremely fortunate with the appointment of our
new Information & Administration Officer, Penny
Sene. A great deal of work was concentrated
on the refurbishment of Drop In and TALKBUS,
computer skills and design flair were needed,
these were all skills Penny demonstrated with
ease. She has managed to keep up with our
hectic demands, in the coming year Penny will
be overseeing the installation of Internet
access for young people.

� Counselling - The Counsellor recruitment
process was later this year taking place in
February 02, two key factors, the first being that
very few vacancies had arisen throughout the
year and secondly Drop In was delighted when
the final phase of its building works took place
in December 01. With the extra space we were
able to recruit to a larger team. A total of 17
counsellors are now delivering the counselling
service, providing 51 counselling sessions per
week. These additions to our team soon saw a
hefty waiting list diminish.

� Counselling in Schools - Following a very rocky
start this pilot finally took off in late January
2002, with recruitment and selection
processes. The outcomes from this exciting
pilot will be available in an evaluation report
available in July 02, this pilot will clearly be a
key feature in next year’s Annual Report and a
key priority to identify continued funding.

Today as I reflect on the year I am delighted to
report that Drop In is in a relatively sound position
financially. The key task ahead will be to secure the
operational funding of the Counselling Service.
During its ‘life’ this service has been supported by
Relief in Need and Church Tenements Trust. The
funding period is due to conclude in March 03 and
it is imperative that we identify continued funding
for this service.

Key Funding priorities Funding reqd
1) Counselling Service £37,000
2)  Info & Admin £20,000
3) Counselling in Schools £10,000
4)  YPT £ 7,000

Staffing

Clearly this is an appropriate time to acknowledge
the high level of professionalism delivered by the
whole staff team at Drop In. It remains a privilege
to be part of such an organisation. My thanks to
Maxine Kelly, the Advice and Advocacy worker who
was responsible for setting up and delivering the
A&A service during its pilot period. In January
Monica Busia rejoined the A&A as locum worker,
thankfully Monica has extensive knowledge of Drop
In and it was good to have her back on the team.
Monica will remain with the team until we are able
to recruit to the new A&A post.

I would also like to use this space to take time to
thank Karin O’Sullivan from the Teenage



Drop In 2002

6

�
��

��
�	

�
Pregnancy Team for her wonderful presentation at
our last Annual General Meeting.

Last but not least, a huge thank you to the
management team, in particular Alex and Mary for
their ‘hands on’ support and contributions to Drop
In.

Kim Bennett - Director

Croydon Drop In - Overview of Concerns

Croydon Drop In Overview - Ethnicity

B la ck  O th e r

A s ia n  O th er

C h ine se
W h ite  B r itish  &  B ritish

U n kn o w n

M ixe d

B la ck  A fr ica n

B la ck  C a rib b e an
O th e r

W h ite  O th e r
B la ck  B r itish

In d ia n /P a k is ta n i a n d  
B a n g lad e sh i
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SUMMARY OF STATISTICS for OUTREACH -
APRIL 2001 TO MARCH 2002

This year has seen a stabilising of the service
staffing (Tanya from July2001, Tonya, Kevin and
myself) and an increase in numbers of young
people worked with, from 2704 to 3742. Over 90%
are between ages of 13 and 19, 45% from ethnic
backgrounds and 45% were male.

We now record sessions delivered by Ward.
Fairfield, Waddon, Thornton Heath, Spring Park
and New Addington are those that have been
visited most frequently over the past year.

The main topics for school group sessions were
Self Esteem, Stress, Sexual Health and
Relationships and for individual enquirers on
TALKBUS Info about Drop In, Contraception,
Stress, Drugs, Smoking and Leisure activities.

TALKBUS

It has been great to get the new TALKBUS logo
completed and together with repainting the inside
has given fresh enthusiasm to the work.
Throughout the year we have visited Thornton
Heath High Street, North End, Take Part, various
carnivals and festivals.

INFO PROJECT FOR YOUNG PEOPLE

The project ended its first pilot year with a rousing
success from young people interviewed. Now in
the second year with 19 boards in schools,
colleges, youth projects, and at the Youth
Offending Team, the initiative has distributed over
30,000 leaflets and contact cards. We are looking
at doubling the capacity of this project over the next
year. The project is a partnership between Croydon
Health Authority and Croydon Youth Service. We
have just appointed (Mar02) a part time youth
worker to develop young peoples participation in
this project.

SCHOOLS

There is an ever-increasing demand for this work
and this year has been no exception. A particularly
rewarding example was undertaken in the Spring
term with a group of young men (year 9 ), who
were at risk of being excluded from class and/or
school. Intervention with these young men
contributed towards improved social and
interpersonal skills. The school involved was
delighted with the outcomes and has asked Drop
In to extend this programme to young men in years
10 and 11. Our OHEW work continues with Kevin
who has been going full steam ahead, please see
his report for more examples of our work.

WEBSITES

It was a privilege to be part of the development of
two new websites, www.housemate.org a Shelter
site for young people and www.disabledgo.com an
access site for those with disabilities. It was also
good to get our own website up and running
www.croydondropin.org.uk Why not check them out
for yourself.
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8 PARTNERSHIPS

It has been great to work with Croydon Contacts,
Shrublands Partnership, Knotley Project, Youth
Service, Drug Action Team, Youth Drug Project at
Off the Record, Teenage Pregnancy Team and
many more.

Below is a brief example of work undertaken:-

Knotley Project

We were invited by Knotley project to work with the
young men in residence in their educational unit.
Following an initial meeting with the Knotley team
we agreed a 10-session programme of informal
and social education on topics including;
substance misuse; sexual health; self-esteem
and social skills. Having successfully worked
together before we delivered this programme in
partnership with the Youth Drug Project.

The young men participating in the programme
identified for themselves the advantage of having
their awareness raised, particularly in relation to
accessing other services and/or other support
organisations. This was clearly a positive outcome
for the programme and one that we hoped to
improve on with our next piece of work with Knotley.
A full evaluation and write up of the programme
can be obtained from Drop In.

If you would like to find out more about the work of
the Outreach Team please feel free to contact me
and I would be happy to discuss these with you.

Derek Taylor
Outreach Coordinator
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Outreach Worker

I guess that I must be getting on a bit now. I say
this, as it seems like only a short while ago that I
was sitting down at drop-in, In front of the
outreach team’s computer tapping out my
experience’s of the year just gone.

Since the last annual report my role at drop-in
has changed considerably, this change has
happened due to my student placement
finishing. This time last year I had successfully
completed my second year at the YMCA George
Williams College, gaining a diploma in Informal
and Community Education.

I then went on to my third year of study at The
YMCA. I finished at the YMCA towards the end of
July with a 2:1 degree in the above area of study.
I had achieved at last one of my goals in life. I
felt a great sense of achievement at my
graduation in Canterbury Cathedral in January of
this year.

My role since then is as an outreach worker
undertaking work with the outreach team on our
mobile information unit-Talk Bus. I really enjoy
this work for a number of reasons, some of
these being…. The openness and honesty of
the staff team, The variety of members from the
community of Croydon that I come into contact
with on a sessional basis, for example, young
people aged 11-25 to more mature locals who
are under the influence of alcohol! All in all, every
day people with individual experiences,
situations and stories to share, both heart
moving and breaking.

My future here at drop-in will soon be coming to
an end as I have other dreams, goals and
achievements to reach. Having said that my
relationship with Drop-in will continue.

So for now see you around… Tonya
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9What a Year !.. Was that a year
already...?

The schools and college sessions have been
running very well. The subjects covered range from
Self-esteem, Stress, Smoking, Drugs, Sexual
Health, Am I Normal? Plus giving general
information about Drop-in.

The subjects being developed at the moment are
Sexual Health, Healthy lifestyles and Drug
Awareness with Year 11 and 6th formers, these
are being delivered in the format of Question &
Answer sessions. These have proved to be of
great interest and success as schools generally
only cover the basics. These sessions have also
proved to be a great opportunity to get the school
nurse involved and to use this space to re-
introduce themselves to the pupils.

These sessions can also have a great impact on
young people, helping them to feel more confident
and empowered to make healthier decisions
about their sexual activity. Whilst delivering
sessions it has often proved a good opportunity to
discuss the negative effects substance misuse.
From feedback by the young people it would
appear that these sessions have had a positive
influence. Clearly there are links with this service
delivery and that of the Teenage Pregnancy Unit’s
work.

A few of the schools that I’ve delivered sessions in
this year were schools that I have been trying to get
into for the last few years. It makes a big difference
when you know which teacher to contact. This has
proved to be a difficulty in the past and even now
there are still some schools the Outreach Team
would love to visit and offer help or support with
their PSHE lessons. I regularly contact each
school anyway in case a different teacher has
taken over the PSHE, this has worked a number of
occasions.

This year I have been in 16 schools and colleges
and in those venues I have facilitated 107
sessions, engaging over 2000 young people.

�������� 	
�� ���� ������� ����� �
���� ����� ����	��� �� ����� 	�������

�������� ������� �
�� ������� ���� ���
������ �� � !� ���� �� ������ ��� 

"�� ��	�� ���� #������ ����
��� � �

�!� ������� �����$���� ���� ������ ��
���� ��
���� ������ ����#����

���� �
��� ����
#�� ����� ���� ���
��� 	
�� ��	��

	



����
��

M ain Issues for Outreach Sessions 2001 to 2002

S e lf E steem

S tress
R elationships

S m oking

S exua l H ealth

D rugs / A lcoho l

C on tracep tion

S exua lity

Le isure  A ctiv ities

O the rs In fo rm ation about D rop   In
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10 Young People’s Team

The past year has proved more than ever that the
YPT need a dedicated worker to help support our
team. Although the team members have a good
deal of flexibility when it comes to demands, we
have found the past year very demanding and
keeping ‘all the balls in the air’ a real art!

With several of our longer serving members
leaving we needed to act fast. Several funding
applications were made to obtain funding for a
YPT Development Worker to support the team and
we were over the moon when were received
£7,000 from the Local Network Children’s Fund
toward this in the coming financial year.

Our Directory of Services for Young People (2nd

Edition) has taken up much of our time with Craig
and Laura leading on this. With the support of
Croydon Health Promotion we were able to
appoint young people to undertake the research
and produce the art and graphic work. Look out for
a version of the directory due to be posted on Drop
In’s newly launched web page.

QUOTES FROM YOUNG
PEOPLE
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11Counselling Co-Ordinators Report

130 young people have used the counselling
service this year. 101 were female and 29 were
male. 81 were from the 13 –19 priority age range,
while 4 were under 13 and 45 were between 20 –
25. 42 were from the BME communities.

The counselling team, as always, has been vital,
providing an excellent service for Croydon’s young
people. There was a slight increase in those
attending counselling sessions as compared with
last year the total number of counselling sessions
provided was 744.

The main issues and areas of concern were
consistent with the previous year relating to family
and relationships, self-esteem and depression.
Issues connected with physical and sexual abuse
have increased this year rising from a combined
figure of 20 last year to 39 this year. Issues relating
to parental separation, loneliness and housing
have also all featured prominently in the
counselling service.

For most of the year we had a team of sixteen
counsellors working on different days of the week,
including Saturday mornings. This provided an
average of 38 counselling sessions per week.
Following the completion of our extension in
December we increased our capacity by a further
three, three-hour sessions.

In February 2002 we successfully recruited six new
counsellors to the team. Having said goodbye to
four of the counsellors who moved on we now
have a team of eighteen providing the service
offering a potential of 44 counselling sessions per
week.

There is no doubt that this team provides a truly
essential free service to young people in Croydon.
Their time, commitment and dedication is given
voluntarily and with whole heart and, in turn, I
would like to give wholehearted appreciation and

�	
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thanks to everybody on the team, without whom, of
course, the service could not continue.

External Supervision

We appointed two more external supervisors to
join Andi Blows, senior external supervisor, in
providing group supervision for the counsellors
once a month. This supervision forms part of the
contract with Drop In and is provided free to the
counsellors.

Counselling in Schools

We initiated a pilot project with St. Giles School to
provide on site counselling for the pupils. An
experienced member of the counselling team at
Drop In was appointed to provide an 80-hour
counselling project within the school, which was
funded by a small grant from The Nationwide
Building Society. There will be more to report on
the outcome and evaluation of this project in next
years report and I hope that further funding
success will also give opportunity to report on
further school counselling initiatives emanating
from Drop In.

Counselling Co-ordinator
Rhona Kenny
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12 How Drop In Benefited Me
Being 16 years old, I did not really understand
what counselling would be like. Common opinion
among my age group is that you are sat down
and are told what to do and how to be. I imagined
counselling as being told what was wrong with
my life and then being told how to fix it. I was
wrong. Drop In was so different.

I was able to sit down and discuss my problems
with someone who let me speak my mind; rant
and rave if necessary. My sessions were all about
getting my emotions out, and the counsellor was
only there to help me to do so.

After six sessions, the average amount, you have
usually worked out your problems for yourself
because you have been given the opportunity to
air them, and to be judged because of them.
Things you would not tell a friend for fear of them
thinking differently of you can be confided in your
counsellor. This helps you come up with the
solutions to help yourself, even if you did not
believe you were strong enough to do so. I never
thought I was but going to Drop In gave me the
strength I needed to handle stressful situations
rather then bottling up my emotions and/or
running away.

My counsellor helped me to see things from a
different perspective. I was never patronised and I
always felt as if my op9nion was what was
important. After all, it is my life! I felt I control, which
is important to me. Going to Drop In has actually
taught me to be more independent . Those one
hour sessions a week where I could lean on
someone helped me understand better how to
deal with what life throws at me. I understand
myself; strengths and weaknesses, a lot better
now, and I’m learning how to live with both.

Thank you Drop In Centre
(Thank you Karen)�	
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Counselling - Ethnicity

B lack O ther

M ixed

Asian  O ther

W hite  B ritish

U nknow n B lack A frican
B lack C aribbeanO ther

W hite  O ther

W hite  Irish
B lack B ritish
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Information and Administration
Officer

Having joined the team in May 2001, this last year
has been interesting, rewarding challenging and
very busy! My role is part time, 28 hours per week,
which works out to be four days a week. During the
28 hours I spend around 13 hours on duty, with the
remaining 15 hours to do the ‘day to day’ tasks,
these are very varied and do not leave opportunity
for boredom to set in. Highlights for the year have
been:

· Creating the Drop In web site, with Derek Taylor
and support from Dave Lunn of the GAP Project
(thanks Dave, your knowledge has been a real
help).

· As ‘2nd Duty’ worker I have gained greater
insight into the variety of issues that young
people face. Offering help, researching
information, arranging accommodation, and
sometimes, just listening. I have realised that
many people, feel so much better just talking to
someone about their problems, airing their
frustrations and difficulties, young people really
seem to appreciate that.

· Overseeing the building of our new counselling
room and dealing with all of the challenges that
go with it.

· Undertaking a whole review of the finance
package. Although time consuming it gave Kim
and I a better insight into the finance software
and for us both to have a joint understanding of
the finance system.

· At the end of the year we received support from
Connexions in the form of a computer for young
people to use in our reception area. This was a
really exciting as it would allow connection to
the internet giving young people access to a
wider range of information. We have the Lissen

Grove Benefits Programme, offering
information on benefit entitlement and Kudos,
a careers advisory package, allowing the young
people to draw on their skills and interests and
put them into use. We also use this resource to
assist young people in creating presentations,
writing letters, research homework / college
assignments, creating CVs etc. It has also
proved extremely helpful when research hostel
accommodation and its availability.

In addition to the above I also manage the Info
Bank at Drop In. As part of this role I have the task
of creating informative displays on the board in the
reception room. For really special events I have
also created Power Point presentations which
have been used on the reception computer and on
TALKBUS.

I have had an enjoyable year with Drop In, what
has amazed me is the whole team spirit from
everybody across the board, whether it be from the
YPT members, the counselling team, the
managers, or the ‘staff’ team. It has been great
working with such a team.

Penny Sene
Information and Administration Officer
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Great things about 2001-2002

The Residential in 2001 was the highlight for me
as I was on the planning group with Kim and
Maxine. I didn’t really know how I could contribute,
until I stumbled on the idea of building blocks! Part
of the Residential was building our Business Plan
for Drop In for the next 3 years - until 2005. I
therefore called upon my dubious skills as a Mum
and a Guide Leader and came up with a game of
Jenga to demonstrate how everyone a Drop In
contributes in some small way to the structure of
Drop In. Because of our strong foundations (the
Management Committee, our staff, volunteers and
young people) we could go forward and build upon
these strengths for the next few years. We all relied
on one another, and without all the bricks in place
we could fall down. This tied in nicely with the
building of the extra counselling room too!

Saturday counselling sessions have continued
and we now have 2 counsellors on Saturdays
enabling us to reach more young people. Young
people seem to know we are ‘around’ on
Saturdays and often pop in, so there may be case
for having a Drop In on Saturday mornings too in
the future. Being an ‘unofficial’ 2nd worker in the
evenings has also enabled me to have direct
contact with young people - an element of the work
which is thoroughly rewarding.

Last, but by no means last, supporting the
Management Committee has been an enjoyable
task, under the able leadership of Mary (and
sometimes Colin) meetings have run efficiently,
achieved much and ended on time! During the
coming year 2002-2003 we will be endeavouring
to widen the diversity of the Management Group,
as we have with volunteers and staff, thus
ensuring the service we offer at Drop In reflects the
rich and diverse population of Croydon.

Janet Austin�
�	
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Background: Following the three-year pilot of the
Advice and Advocacy service, Drop In was offered
interim financial support by the Croydon Youth
Service and the Connexions Partnership in order
to keep the service alive until such time as long
term funding was identified.

The Brief: I was appointed in December 2001 on a
part-time basis to support young people who
needed general help and advice. My brief was to
use the allocated 21 hours a week in a balanced
way on duty service (9 hours) and Advice &
Advocacy service (12 hours). Practically, this has
been challenging. The Advice and Advocacy
service is of course a professional service
requiring both personal and technical approaches
to problem solving. The service is also intensive of
contact hours since the uniqueness of each case
makes a “quick-service” approach impossible.
Evidence of this comes from last year’s statistics
when a lapse in funding led to a temporary
decrease in the service as measured by caseload
numbers.

Achievement: Despite the constraints on time and
resources, the Advice and Advocacy service has
continued to provide support for young people who
present with housing and related needs. Since
December 2001, the service has helped young
people with many diverse needs including
homelessness, teenage pregnancy, drug
addiction, family and relationship breakdowns and
severe depression. Exceptionally, we handled a
case of a stranded young person brought from
abroad by a relative and abandoned in London.

Fortunately, our intervention ensured his safety and
gave him enough knowledge on where to access
food and amenities until the Home Office returned
him to his country. He was so pleased there was
such a service for young people that he has
promised to write to us when he settles back at
home.

Service Monitoring: In December 2001, I was
asked by the Director to monitor the use of the
Advice and Advocacy service to see if there was
still a case for advocacy work on behalf of young
people. My findings are that there still is, and will
be the need for advocacy as long as the needs
and rights of young people continue to be
unfulfilled by authorities such as the benefits
agency, housing providers, landlords, employers,
government departments and even parents. Young
people need assistance in order to put forward
their individual cases.

Statistics: The statistics for the Advice and
Advocacy service predictably shows
homelessness/threatened homelessness and
housing need as the main areas of concern.
Although this is not “news”, it is nevertheless
worrying that there are no obvious solutions to this
recurring trend. The service continues to refer and/
or sign-post to all the usual housing providers and
also to the Connexions Shop which is now in
operation on Katherine Street. We are hoping that
in time, Connexions can help alleviate the dire
need.

On a positive note, it is good to see from the
statistics that the majority of the young people who
used the service had been before and also that a
good number of referrals or sign-postings to the
service were made by ”Other Professionals”. This
is a sure sign that both the main recipients and
fellow professionals have confidence in the Advice
and Advocacy service.

Advice and Advocacy Worker
Monica Busia
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17Drop In’s Team

Directors:

Mary Conlan
Rev. Colin Boswell
Alex Leonard
Anne Smith
Chiddi Okeke

Young People’s Team:

Craig (YPT Chair)
Alesha
Laura
Kirsten
Chase
Pretik
Sarah
Sachin
Julie
Miranda
Shellie
Friya

Management Committee:

Mary Conlan (Chairperson)
Rev. Colin Boswell (Vice Chairperson)
Alex Leonard
Canon Joe Collins
Anne Smith
Janet Austin
Pat Creighton
Roger King
Monica Busia
Toni Letts
Denise Mead
Chiddi Okeke
Shellie Anne French
Craig Parker
Ian Morrow
Nicola Coleman
Ann Davey
Trish Le Gassick

Counselling Supervisors:

Andy Blows

Employees:

Kim Bennett
Rhona Kenny
Maxine Kelly (left January 02)
Elvira Bull
Tonya Bishop
Janet Austin
Derek Taylor
Kevin Hayes
Tanya McClymont
Penny Sene

YPT Staff

Craig Parker
Laura Scott-James

Volunteer Team:

Jane Robert
Debbie Jacqui
Vathani Dorette
Steve Althiea
Trish Junie
Trevor Karen
Joyce Lesley
Stuart Louise
John Judy
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18 SUMMARISED FINANCIAL INFORMATION
FOR THE YEAR ENDED 31st MARCH 2002

Income and Expenditure Total Funds Total Funds
2002 2001

£ £
Incoming Resources
Grants receivable: 192,157 174,928
Donations and Gifts  3,864  13,101
Investment Income  1,653  2,794
Sundry Income  4,865  1,572
Total Incoming resources 202,539 192,395

Resources Expended
Direct charitable expenditure 143,558 151,670
Administration of the Charity  35,866  44,989
Total Resources Expended 179,424 196,659

Net Incoming resources for the year
Net movements in funds  23,115 ( 4,264)
Balances brought forward at 1st April 2001  68,722  72,986
Balances carried forward at 31st March 2002  91,837  68,722

BALANCE SHEET at March 2001

Fixed Assets  26,748  12,771
Debtors  30,227  10,537
Cash at Bank and in hand  44,052 196,936
Creditors  9,190 151,522

 91,837  68,722
Represented by:
Restricted funds  35,354  28,945
Unrestricted funds  56,483  39,777

 91,837  68,722

The Management committee reviews on an annual basis the allocation of unrestricted funds for
designated projects. Priorities for agency in 2002/2003 will evolve around obtaining continued funding
for the Counselling service and to also identify funds for the Counselling in Schools Project.

The financial information shown here, which the Auditors have confirmed is consistent with the financial
statements on which they have given an unqualified option, may not contain sufficient information to
allow for a full understanding of the financial affairs of Croydon Youth Information and Counselling
Service, known as Drop In. For further information, the full Trustees’ Financial Statement should be
consulted. Copies of these can be obtained from the charity.��
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132 Church Street
Croydon CR0 1RF
Tel: 020 8680 0404
Fax: 020 8681 0494
Email: enquiries@croydondropin.org.uk
Web: croydondropin.org.uk

Registered Charity No 1049307
Company Limited by Guarantee 3092355
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