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how can you help?

with money...
•  Make a donation – No contribution is too small and each  

donation will be used directly for service delivery.
•  By covenant
•  By payroll giving
•  Fundraising – Have fun helping us!

with gifts...
•	 	Office	equipment	–	We	can	often	use	your	unwanted	 

goods that are in reasonable condition to support  
some of the young people we work with.

•  Tea, coffee, soft drinks etc., that are in date  
and can be used by young people.

with publicity...
•  Tell young people about us
•	 	Pass	on	our	leaflets
•  Display our poster
•  Invite us to speak or run a session at your school, club, or meeting
•  Invite us to provide a display at relevant youth events
•  Mention us in your local newsletter or magazine
•  Use Talkbus at your youth event

with your time...
•  By applying to volunteer your time and skills
•  By joining our board
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Sometimes writing the Chair’s report seems to be ‘same old, same old’ although 
every year is of course different. So this year I shall begin with the unchangingly good 
things about Croydon Drop In, and offer the thanks of the trustees for all the sterling 
work done by the staff and volunteers for the young people who come to our doors. 
The young people themselves express their gratitude for the organisation and the 
individuals who have been counselling and advising them; but thanks are also due from 
a wider audience, for who knows how many have been turned from getting into trouble, 
or from falling even more deeply into depression and other mental health problems, by 
the assistance they have received when they most needed it.

Thanks are also due to our funders and to all our supporters. In a climate in which 
we sometimes ask who is aware of what we do it is pleasant to look round our newly 
decorated	offices	and	be	aware	that	the	paint	and	carpets	which	make	Croydon	Drop	
In so much more attractive a place to visit have been donated to us. So thanks for that 
too. It is also excellent to see the new livery for Talkbus, which takes our work beyond 
the	offices	at	Church	Street	and	offers	on-street	or	playground	advice	to	those	who	visit	
it. The bus is now even more likely to attract the attention of passers by, and encourage 
them to come in and take advice on giving up smoking, or drugs, or the other topics 
which are on offer. But here I must turn to the other side of ‘same old, same old’.

If we do not manage to secure additional funding the Outreach team which manages 
the	Talkbus	is	at	serious	risk	for	the	future.	We	had	some	success	with	the	Community	
Fund, but our funding from Relief in Need runs out in March next year, and the funding 
from Children in Need in June 17. If we have to curtail or even cancel the sessions for 
Talkbus, much valuable contact is lost, both with those who seek on the spot advice and 
information and with those who after visiting the Talkbus may decide to come to Church 
Street for counselling. At a time when the problems of young people are ever greater 
we would wish to be able to expand our service, not to cut it back.

We	have	been	able	to	draw	on	reserves	to	some	extent	but	I	must	remind	you	that	with	
funding as uncertain as it is we have a large redundancy liability if the worst happens. 
What	we	cannot	do	is	fall	short	of	our	ability	to	pay	anyone	who	becomes	redundant	
the compensation to which they are entitled. So what may have looked to be a 
healthy reserve in the last analysis may be no reserve at all. Having said all that, we are 
determined to continue, as we have in all these hard and uncertain times, to deliver the 
core service for which we were founded and of which we are, rightly, so proud.

Anne Smith, Chair

chair’s report
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“All the help I received has had a huge impact on trying to get where I want in life.”



Directors (Trustees)

Anne Smith (Chair) 
Rev. Colin Boswell (Vice Chair) 
Mary Conlan 
Janet Austin  
Jill Keehan 
Graham Reeves 
Basil Morris 
Hannah Cilia 
Roger King 
Alysha Coe 
Oliver Lewis

External Counselling Supervisors

Karen Lacey 
Wendy	Blenman 
Austin Pacittio 

Central Team

Kim Bennett 
Nicola Newman

Advocacy

Jacqueline	Henry	 
Deborah (A&A Volunteer) 
Keisha Emanuel  
 (Family Navigator) (Left July 15) 
Renee Bond  
 (Family Navigator) (Joined August 15)

Outreach Core & Sessional Team

Angela	Ben-Arie 
Sharon Seaborne  
Una Adarkwa 
Sonia Garnett  
Jacqueline	Morris 
Chymonne Dawkins 
Rachael Palmer 
Clinton	Waller	(Joined	December	15)

Outreach Volunteer Team

Lucy Greenslade 
Emily 
Geoffrey

Counselling

Rhona Kenny (Counselling Manager)

Counselling Volunteer Team

Tanya Campbell 
Basil Morris 
Barbara Bowen 
Michele Richards  
Charlotte Radford  
Sophie Hillwood Harris  
Andrew	Wescott	(Left	May	15) 
Yetunde Otuwehinmi  
Charlotte Savyell (Left December 15) 
Jacqui	Banton 
Matt Flynn 
Renee Bond 
Mark Hoskins  
Trojan Gordon 
Farhan Ghafoor (Left July 15) 
Chrissie Jackson (Left March 16)

Counselling in Schools & Sessional Team

Karen Lacey  
 (Transferred to Croydon Best Start  
 PIP Project) 
Sonia Francis  
 (Riddlesdown Collegiate) 
Rebecca Shingleton  
 (Harris Crystal Palace, Parkhill Infants,  
 and Parkhill Juniors) 
Desmond Fuller  
 (St. Nicholas SEN) 
Renee Bond  
	 (Harris	Invictus,	Wallington	Boys) 
Sophie	Hillwood-Harris	 
 (Greenshaw High School)

the team
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In our last review I mentioned how I reread our trustee reports to get an 
overview of what had happened in the previous year. Continually I marvel 
at	how	quickly	time	flies	and	how	impressive	the	team	are	in	their	service	
delivery.	I	should	be	used	to	this	by	now	but	each	year	passes	more	quickly	
than the next and each year the team give their utmost to the service and 
young people. 

Last	year	was	intense	and	quite	worrying	in	terms	of	our	funding,	so	it	was	
a good feeling when things started to get resolved. The short termism of 
contracts is really not supportive of any kind of development and it was a 
huge relief when we were informed by our Joint Commissioners that we 
would be allocated funding through the Local Transformation Plan in 2016/17. 
I am so looking forward to updating our supporters on what this funding has 
helped us to achieve.

I hope you enjoy reading our 38th review. If you would like to know more 
about what we do and what we can offer, we are always more than happy  
to meet with you. 

A few of the year’s highlights

New brand and new website	–	In	December	15,	our	new	Website	was	
launched with a whole new image. Over the coming year we will uplift our 
leaflets	and	bring	all	our	publicity	up	to	date.	Our	greatest	thanks	to	Awards	
for All for this wonderful new tool of ours!

Youth Access – Young People in Mind (YPiM) programme – It was with great 
thanks that we were invited to be a partner in this programme. The funding 
provided much needed additional clinical hours and administrative support. 
More information can be found on the Youth Access website.

CYP IAPT – CDI continues with our part in the national programme and  
were pleased when Rhona was successful in securing a place on one of their 
training courses.

director’s report
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“I found the Talkbus was very effective and a useful service to all the young people.”



Counselling – Our new counselling database has provided us with a huge 
amount	of	data,	which	will	enable	us	to	utilise	the	findings	to	improve	our	
information	and	management.	It	is	in	need	of	some	further	modifications	
but as we get used to using it we are able to make better decisions about 
caseloads.

Counselling in Schools (CIS) and Commissioned Services – further contracts 
were secured and as a result we were able to provide more paid hours to 
clinicians.

Advice and Advocacy	–	Alongside	the	‘day	job’	the	A&A	Officer	took	on	
the	mammoth	task	of	applying	and	subsequently	successfully	achieving	the	
Quality Kite Mark for Advice Services – AQS.

Outreach Team – This year the team were extremely busy. There is a long list 
of activities in 15/16 which you can read about in Angela’s report.

Family Navigator – Croydon Voluntary Action, lead partner for the programme 
secured a further year for this project which was a great relief. Sadly we knew 
it would conclude in April 16 but were relieved that we had a full programme 
for one more year.
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“It was a wonderful experience – an enjoyable session learning about the mental, 
social and physical side of sport.”



Big thanks Phil!

New ventures

In April 16 we will see the launch of a new venture: Croydon Best Start PIP, 
which is a partnership between Croydon Drop In, the Local Authority and PIP 
UK. This project will be working with new and pregnant mothers with babies 
up to the age of two. This is a three year pilot that has full backing of the LA 
and PIP UK and we are thrilled, honoured and excited to be their voluntary 
sector	partner.	We	look	forward	to	reporting	on	this	next	year.

During the year the company’s activities were funded by grants from:

•  London Borough of Croydon (Early Intervention)
•  London Borough of Croydon (Public Health)
•  London Borough of Croydon (Housing)
•  Croydon Voluntary Action (Family Power Programme)
•  Church Tenements Trust     
•  Croydon CCG – Child & Adolescent Mental Health Service (CAMHS)
•  Relief in Need 
•  Children in Need
•  Jack Petchey Foundation
•  Awards for All

I would also like to record thanks to the individuals and businesses that 
supported our work during the year. 

For this year I would particularly like to thank Mike Farley, a local person who 
found his way to us through an ICT Volunteering opportunity. Mike, a keen 
amateur	photographer,	held	an	exhibition	for	us	and	raised	a	significant	sum	
that	will	be	spent	directly	on	refurbishment	of	our	offices.	For	those	who	use	
Drop In they will know that our rooms are all in need of some TLC. I hope to 
show some photos next year of our ‘make over’!

B&Q at Valley Park have also helped us out with  
materials, paint etc. and their support will see us  
with a new kitchenette next year. One of their team,  
Phil, has gone the extra mile in supporting us. 
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“I learnt that you should never keep anything locked up inside.  
When I need help, I’ll come to the Talkbus.”
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“It was good – I learnt about bullying and I will store the info  
in my head for the future.”

“I have been associated with Drop In  
for over 20 years and I have loved working  

with such wonderful people – staff, volunteers and 
members of the management committee. I have 
decided to retire but I will miss their friendship, 
dedication and great sense of fun. God bless  

you all and the great work you do.” 
— Mary Conlan, Former Chair and Trustee

 

Agency training day

New signage



Staffing

Over 50% of our team are volunteers. All have been exceptional and we 
record our thanks and gratitude to this great team of individuals who support 
the Counselling, Outreach, A&A, Board of Trustees and admin services here at 
Drop In. 

The future

The future now looks much brighter with the support from the Local 
Transformation	Plan	(LTP).	We	are	hoping	the	stability	this	will	bring	will	assist	
us in capacity thus helping to produce the ever needed external funding.

Thank you, to a wonderful staff team and Board of Trustees, all of whom 
are dedicated 100% to supporting young people through our prevention 
programmes, counselling and advice.

Finance/funding strategy 

We	will	end	the	year	in	a	positive	financial	state.	However,	we	cannot	dismiss	
the	huge	redundancy	liability	that	the	agency	has	with	regard	to	staff.	With	
no core funding we are always aware of the risks to areas of our work. Our risk 
analysis and strategy minimises a wholesale closure by having funding streams 
run through different years.

Social value

Our social value can be evidenced by the continual positive feedback from 
young people, their parents and more importantly the fact that young people 
are engaged with all aspects of our governance and delivery, including all 
selection and recruitment and not least their hours of volunteering for our 
agency.

The lens that young people view our work through keeps us on our toes and 
helps to keep us grounded and clear about our vision.

Kim Bennett 
Director
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“Talkbus was very helpful – the information can definitely benefit young people.”
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“I used to get nervous and worry about being embarrassed by my feelings and now I 
don’t. I have learned that all the feelings I feel happen because of me and it’s up to me 
how I deal with them.”

A total of 1669 counselling appointments were provided from 1st April 2015 
to 31st March 2016 at Croydon Drop in (CDI) and through different choices 
and counselling approaches we supported a total of 250 young people (166 
female and 84 male) with the help they needed to tackle the problems and 
difficulties	that	led	them	to	seek	help	through	our	counselling	provision.	

We	have	continued	to	operate	an	open	access	provision	that	provides	
immediate assessments for counselling through our drop in service. Every 
effort is made to manage the waiting time for individual counselling to begin 
whilst prioritising those who are under 19. As stated in our report last year we 
have had to rethink our capacity to deliver to over 19’s due to the fact that we 
do not receive any direct funding for this work. Although we will not turn away 
anyone that self refers who is under 25, we are having to proactively signpost 
to other organisations. 

counselling

Total appointments: 1669

Attended 1233
Cancelled 241
No Show 195

Sex

Male 84 
Female 166 34% 66%
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Recruitment and the counselling team 

We	recruited	four	new	counsellors	to	join	the	team	in	November	15,	but	one	
had to drop out shortly after starting with us due to family circumstances. 
We	welcomed	back	our	art	therapist	who	rejoined	the	volunteer	team	for	
six	months	before	moving	on	again	to	have	her	first	child.	One	of	our	male	
counsellors left the team after a year due to pressures of his full time job.  
We	now	have	a	team	of	17	volunteer	counsellors.	

Family Navigator 

We	were	delighted	that	funding	for	the	Family	Navigator	role	was	extended	
for a year and the age restriction was lifted. This had the impact of a notable 
uplift in referrals and resulted in nine new referrals in the space of two weeks. 
Some individuals needed complex support which was beyond the Navigator 
role and had to be signposted on or referred for more intensive support.  
Eg. Troubled Families, Family Justice or Social services.

Our Family Navigator left CDI in the summer of 2015 as she had secured 
full-time	work	as	a	Family	Worker	in	a	school.	This	worked	out	well	for	her	as	
both	her	children	would	be	going	to	primary	school	in	September.	With	only	
seven months remaining of the funding we were very fortunate that one of 
our volunteer counsellors had experience of mentoring and family work and 
so applied for and secured the role. The target number of families we were 
commissioned	to	work	with	was	easily	met	and	the	final	evaluation	of	the	
programme was extremely positive. All partners were very sad that continued 
funding	for	this	role	could	not	be	identified	and	as	such	is	one	of	CDI’s	future	
funding priorities. In the interim we will be looking at some form of continued 
support for these families through our Advice and Advocacy provision which 
we will be updating on next year. 

Age

Under 14 88 
14-18	 118	
19-21	 20	
22-24	 21	
Over 25 5 

“I have learned how to build better relationships with people I dislike.”
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“It helped me not to have suicidal thoughts and I feel less angry now. I now think  
and understand that the people who bullied me were just insecure about themselves.  
I have learned that I am a strong person and am beautiful just the way I am.”

IMPACT ASSESSMENT
Female aged 12: Received hypnotherapy to overcome a fear of injections.  
Only one session was needed for her to overcome the fear. 

Main areas of concern

Abuse (Physical) 7
Abuse (Sexual) 6
Alcohol 3
Anger Management 63
Anxiety 63
Bereavement 27
Bullying 4
Cultural Issues 1
Depression 88
Drugs (Specify) 1
Eating Disorders 15
Emotional Abuse 3
Employment 19
Family 75
Friends 25
Identity Issues 2
Learning	Difficulties	 2
Loneliness 17
Mental Health 44
Other 12
Panic Attacks 11
Physical Health 5
Pregnancy 1
Relationships 13
School 15
Self Esteem 85
Self Harm 33
Sexuality 1
Suicidal feelings 34
Terminal Illness 1
Trauma 22
Trauma (Post Traumatic Stress) 3
Unemployment 6
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Developments

The transformation agenda for CAMHS has continued and as an agency we 
have continued to be involved in the CYP IAPT training programme. This year 
I am on the Post Graduate Cognitive Behavioural Therapy Diploma which 
started in January 15 and will be completed in December 16. The training is 
very	intensive	as	it	requires	attendance	at	college	for	two	full	days	a	week,	
additional	clinical	practice	and	weekly	CBT	supervision.	Backfill	funding	has	
been made available to cover my absence from CDI on these days so we 
have allocated staff to manage the waiting list and take up some of my clinical 
supervision.

Youth Access Research Project

We	were	one	of	12	Youth	Information	and	Counselling	Services	(YIACS)	
partners with Youth Access to be funded by the Department of Education. 
This was for a year research and information gathering project examining 
the needs and vulnerabilities that are currently being addressed through 
counselling	16-21	year	olds	(up	to	25,	if	the	young	person	were	identified	
as having special needs). The purpose of the research is to discover the 
numbers of young people between 16 and 19 (and up to 25 with a disability) 
who	have	identifiable	vulnerabilities	and	as	to	how	they	are	being	assessed	
and	supported	by	the	project	group.	The	purpose	was	to	provide	definite	
information in order to support the production and dissemination of good 
practice guidance on young people’s transition and the integration of services 
supporting young people. A full and thorough report of the whole project, 
Young People in Mind, has been compiled by Youth Access which involves 
case studies from different agencies and localities with an emphasis on their 
involvement in the CAMHS Transformation Agenda.

Our role within the project was to provide counselling for those young people 
who had one or more of the listed vulnerabilities and track and record the 
progress.	We	worked	with	over	100	young	people	through	this	project	which	
was effectively a scoping exercise for the local transformation plans and acted 
as a forerunner to the Single Point of Access (SPA), which is due to be piloted 
in May 16 for one of the borough wards. CAMHS, CDI and Off The Record are 
working together on this and it is hoped to include all six borough areas by 
March 2017. 

“I have gained confidence in myself and know now that I am equal to others.  
My biggest problems are self-inflicted and I criticised myself too much.”
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“I have got rid of 6 of my 12 original fears and I have lessened the others so I can 
now do more things without being afraid.”

Counselling 

The broad themes addressed in counselling over a year continue to lie under 
the headings of depression, anxiety disorders, plus related issues concerned 
with	self-esteem,	relationships,	family	problems,	school	and	mental	health	
issues. Our impact data evidences that young people are presenting with 
a	whole	range	of	difficulties,	concerns	and	problems.	As	an	agency	that	
supports young people we are able to respond to the diversity of needs, 
not only with counselling options, but also with our Advice and Advocacy 
work and can provide both frames of support at the same time and with a 
consistent ‘young person centred’ ethos. 

As we do every year, we have comprehensively gathered feedback and 
recorded outcomes throughout the year. The examples show a cross section 
of the range of issues addressed as well as the age range in both settings. 
Throughout the year we have struggled to keep waiting times to a minimum 
from	initial	assessment	to	first	appointment.	We	have	managed	to	keep	it	
below eight weeks for the majority of the year. This in part, is due to our brief 
solution interventions such as Cogitative Behaviour Therapy (CBT), Solution 
Focussed Therapy (SFT) and Hypnotherapy. 

Ward

Unknown 186

Out Of Area 1
CR0 27
CR2 6
CR3 0
CR4 0
CR5 7
CR6 0
CR7 5
CR8 4
CR9 0
SE19 2
SE25 8
SW16	 2
Other 4
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Heard about us via

GP 91
Family Friend 31
Educational Establishment 30
Self Referral 56
Other 13
Internet 12
Other LA Source 3
Other Voluntary Counselling 3
Other Voluntary organisation 3
Social Services 3
CAMHS 2
Housing Association 1
Key	Worker	 2
Other Health Service 1
Secondary Mental Health Service 1

Thanks to the team

As ever I wish to offer heartfelt thanks to the counselling team as a whole for 
their continued hard work, dedication and commitment in supporting and 
empowering young people.

I would like to thank our external supervisors who provide excellent group 
supervision which helps to ensure that our counselling provision remains at 
its	best	and	is	quality	assured.	This	resource	ensures	that	the	counsellors	
are	supported,	affirmed	and	challenged,	and	continue	to	develop	both	
professionally and personally.

IMPACT ASSESSMENT
Female aged 14: Received counselling sessions to help her cope with anxiety and low 
self-esteem. She began to see one of our school counsellors and then transferred 
to CDI for further sessions. Her mum also received A&A support regarding poor 
housing and family welfare issues. They were both very positive about being able to 
get different types of support from one place.

“I now feel more positive about myself and that I shouldn’t underestimate myself.”



You talk, we listen16

“Very good conversation. I’ve learnt not to be afraid of some things.”

Ethnicity

Black African 11
Black Caribbean 14
Black British 24
Black (Other) 3
Mixed 21
Indian 3
Pakistani 9
Bangladeshi 1
Asian (Other) 5
Chinese 2
White	British	 130
White	Irish	 2
White	(Other)	 16
Other 5
Unknown 6

IMPACT ASSESSMENT
Male aged 13: Received CBT sessions for OCD. The therapy helped him overcome 
the anxiety that promoted behavioural rituals around a fear of spreading germs. He 
said that he learned that facing fears is not as worrying as he suspected. “It is a 
relief to know that I don’t have to keep washing my hands and that even when I 
think I have to, can choose not to do it.”

IMPACT ASSESSMENT
Female aged 17: Received CBT and counselling for anxiety, stress and social 
phobia. She was affected by complex family issues and the counselling space gave 
her focussed attention to work through the difficult relationships. The CBT gave her 
practical steps to overcome the anxiety and social phobia. She said in her feedback 
that she valued most being able to talk through her problems instead of bottling them 
up until she explodes. She said that practical tasks helped her see a way through 
difficult times and give her a different perspective.



Counselling in Schools

It has been a very busy year for our Counselling in Schools team and we are 
pleased that we can report that we are currently providing a counselling and 
support service in seven schools, as well as our short term intervention work. 
The team has worked with 147 young people (82 female and 64 male).

We	have	maintained	our	contracts	with	Harris	Crystal	Palace,	Riddlesdown	
Collegiate, Park Hill Infants, Park Hill Juniors and St Nicholas. The schools 
value the service we deliver and we are delighted to provide ongoing 
counselling for them. 

Moving on and Cotelands Pupil Referral Units continue to use the service 
on	a	non-contracted	basis	as	and	when	needed.	Greenshaw	High	School	
commissioned	CDI	to	provide	a	short-term	intervention	to	support	their	
students who were preparing for their examinations and to explore the 
challenges	of	further	education.	Sophie	provided	this	short-term	work	and	we	
received great feedback from the staff and students alike. 
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commissioned services

Total appointments: 1191

Attended 997
Cancelled 98
No Show 96

Sex

Female 83
Male 64 44% 56%

“I’m happy about learning more about sexual health and relationships.”
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“I learnt that everyone has a chance, no matter who you are.”

We	welcomed	two	new	school	contracts	this	year;	Harris	Invictus	and	
Wallington	County	Grammar	School	(WCGS).	WCGS	used	our	service	for	a	
one-off	intervention	for	six	weeks.	However,	following	the	positive	feedback	
they received from the students and the noticed improvement in their 
emotional wellbeing they commissioned a full year’s contract. 

It has been a time of change within the schools team; we welcome Renee 
Bond	and	Sophie	Hillwood-Harris,	but	sadly	we	say	goodbye	to	Karen	Lacey	
as the Counselling in Schools Manager. Thankfully she has not left CDI but is 
moving into a new role as the Operational Lead for the Best Start Parent Infant 
Partnership (PIP). Karen has done a fantastic job within the Schools Team and 
we are very happy that she will continue to clinically supervise the team and 
be part of their personal and professional growth within the agency.

Over the next year we are hoping to develop the Counselling in School’s team 
and our provision for the younger age range (10+) with the funding received 
from the Local Transformation Plan.

Finally, thank you Karen, Sonia, Desmond, Rebecca, Sophie and Renee for all 
your hard work and support throughout the past year. Your commitment to 
the agency, schools, children, young people and their families does not go 
unnoticed.
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“It was really nice to contribute to something important.”

“Riddlesdown has been fortunate to have been able  
to buy in the services of Croydon Drop In for a number 
of years. Both Sonia and Sophie provide a high level of 

professionalism and dedication in supporting Riddlesdown 
Collegiate in meeting the needs of our young people. 

In today’s modern climate we feel privileged to be able  
to work with Croydon Drop In, addressing issues that affect 
many young people. The students speak very highly of the 

sessions they have with both Sonia and Sophie and find that 
they are helpful and supportive in providing practical solutions 

to cope with any anxieties or issues they may be facing.  
As staff it is reassuring that students get an excellent  

level of service from both counsellors. 

We look forward to continuing our working relationship  
with both Sonia and Sophie in the future.” 

— Fiona Langan,  
Assistant Principal Inclusion, Riddlesdown Collegiate
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Commissioned Services

We	are	still	offering	external	clinical	supervision,	both	group	and	individual,	to	
services within the borough working with children, young people and families. 
One key area of feedback has been the value of providing support for those 
professionals	not	only	for	the	fidelity	of	their	place	of	work	but	also	in	ensuring	
that their own personal development needs are addressed and supported and 
challenged in a safe and nurturing environment.

Age

Under 13 60
13-15	 85
16-19	 2

Ethnicity

Black African 6
Black Caribbean 8
Black British 9
Black (Other) 2
Mixed 18
Indian 4
Pakistani 4
Bangladeshi 1
Asian (Other) 5
Chinese 3
White	British	 56
White	(Other)	 10
Other 21

“Amazing! I enjoyed it! I found out about the different services  
that Drop In can refer you to.”
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Looking back at 2015-2016

The year has seen huge changes in the way large organisations ‘talk to each 
other’.	Systems	have	made	access	decidedly	difficult,	more	complex	and	
at times it feels almost impossible. Cyberspace is the way forward, yet the 
impact on young people and families has been less than favourable.

This	year	saw	the	introduction	and	launch	of	the	Universal	Credit,	a	benefit	
introduced	as	an	“all	singing,	all	dancing”	answer	to	everyone	who	qualifies.	
This	benefit	only	kicks	in	when	changes	take	place	in	a	person	or	family’s	
situation. Universal Credit is essentially in place to get people into work, thus 
reducing	the	benefit	output.	Whilst	this	may	be	viewed	as	a	positive	outcome,	
for some, this has had an adverse effect on their circumstances. For example, 
waiting	for	that	initial	first	payment	of	a	benefit	can	take	a	number	of	weeks	
to	arrive	thus	leaving	some	to	revert	to	short-cuts,	such	as	short-term	loans	
to bridge the gap. Going down this route, as some do, starts the downward 
spiral into debt, rent arrears, etc. and especially if, when they do receive the 
money, it is less than expected. 

advice and advocacy

Sex

Male 19 
Female 31 38% 62%

Total appointments: 289

Attended 92
Cancelled 6
No Show 18 
Casework 172

“I received a lot of help about many things and it enabled me to move  
on with my life – making it a life worth living.”
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Rents in the private rented sector have steadily increased within the borough 
making	it	difficult	for	many	households	to	find	alternative	accommodation	
or to be able to stay within the Croydon area. Many private landlords are 
opting	out	of	taking	tenants	who	are	on	benefits;	this	coupled	with	the	local	
authority’s	ever-increasing	housing	demand	has	meant	that	people	are	being	
encouraged to accept accommodation out of the area. This means having to 
make a completely new start in a community they have very little knowledge 
of.	Young	people	and	families	who	find	themselves	to	be	homeless	and	
require	help	and	assistance	from	the	council	have	eventually	been	assisted	by	
another	borough	often	much	further	afield.	Interestingly,	families	who	have	
experienced this have fed back that, whilst the whole situation for them was 
difficult,	they	will	now	be	able	to	make	a	new	start	in	their	new	surroundings.

The issues or problems presented by young people and families have been 
mainly	welfare	benefits,	housing,	street	homelessness,	debt	and	education.	
The young people and families who have found their way to Drop In have 
either been signposted from agencies/organisations or our Talkbus/Outreach 
team.	Some	of	those	signposted	to	our	service	require	legal	help	so	we	are	
able to refer them to the appropriate services. 

This year 147 young people had sought help through Advice and Advocacy 
at Croydon Drop In, which does not include all those individuals who received 
this	initial	support	on	Talkbus,	as	these	figures	have	been	included	in	the	
Outreach Team summary. However we will be recording this differently next 
year as it is essential for our own funding resource that we can accurately 
evidence our input. 

Heard about us via

Friend 2
Walking	by	 5
Relative 6
College/School/Youth  2
Been before 11
Talkbus 3
Other professional 15
Other  2
GP 1
Website/emails/facebook	 2
CRISS/MASH 1

“I was taken seriously no matter what I had to say. I was always listened to and never 
judged. She helped me with thing I wouldn’t have known that I could get help with.”
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As in previous years, many of the issues raised had levels of complexities 
attached to them and it is this process that reduces the will of young people 
and families to seek the help they need. Often they have a belief that there is 
no help, and this means that their mental health is greatly impaired. Often by 
the time they have found their way to us they are very low and in despair.

Age

13-15	 3
16-19	 14
20-25	 21
Over 25 1
Parent 8
Professional 2
Unknown 1

Advice Quality Standard (AQS)

On an uplifting note, it is with great pleasure that we are able 
to announce that Advice and Advocacy successfully applied 
for and obtained the Advice Quality Standard (AQS).

The	audit	took	place	on	Wednesday	6th	January	2016	following	a	huge	
amount of preparation and portfolio building, and all went really smoothly. 
The auditor said how impressed she was with the staff and with what we do 
here at Drop In. 

What	does	this	mean	for	Croydon	Drop	In?	Well,	it	not	only	acknowledges	the	
advice we give to young people and families is accurate, reliable and current, 
it also means the advice we give is to a standard that has been measured and 
meets stringent criteria set for advice giving.

Disability

None 24
Mental Health 11
Physical Disability 3
Learning Disability 5
Unknown 7

“I was always encouraged to be the best version of me that I could be – even if I didn’t 
believe in myself at the time. She was there to help me rediscover my own abilities.”
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Main areas of concern

Abuse (Physical) 4
Abuse (Sexual) 4
Alcohol 1
Anger Management 3
Anxiety 11
Benefits	 14
Bereavement 1
Bullying 3
Cannabis 1
Careers / Edu / Training 15
Criminal Activity 2
Cultural Issues 3
Debt 4
Depression 3
Disability 2
Discrimination 2
Drugs (Specify) 1
Eating Disorders 1
Emotional Abuse 2
Employment 7
Family 13
Friends 2
Homelessness 3
Housing 23
Housing	Benefit	 1
Housing Contracts 2
Housing Costs 5
Housing Debt 3
IAG 1
Immigration 4
Isolation 1
Learning	Difficulties	 3
Mental Health 9
Mother  3
Other 1
Panic Attacks 1
Partner 2
Pregnancy 1
Relationships 5
School 4
School Exclusion 1
Self Esteem 1
Sibling 1
Stress 1
Substance Misuse 1
Suicidal Feelings 1
Threatened Homelessness 12
Unemployment 3
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Below are a few samples of the cases and their outcomes

Employment status

Unemployed 26
Employed 6
School 5
College/University 3
Youth Training 1
Unknown 4
Employed	part-time	 5

Case 1: Young male (15) – Education

YM was in private education. The YM has issues that the private school 
could not help him with. Father agreed to take him out of that school and 
contacted	the	local	authority	to	find	an	alternative	where	his	needs	would	
be	met.	When	they	came	to	A&A	the	father	was	still	waiting	for	the	local	
authority to contact him about the outcome of a panel meeting.

Outcome

I assisted the father in making contact with the Education Department to 
find	out	when	his	son	would	be	discussed	on	the	Panel	meeting	and	when	
it would be likely that the father would receive a response. The next week 
YM’s father received an email which not only explained which school the YM 
would be attending but also provided details with extra help to facilitate the 
YM’s education.

Ethnicity

Black African 6
Black Caribbean 5
Black British 1
Black (Other) 2
Pakistani 5
Asian (Other) 4
White	British	 17
White	(Other)	 5
Unknown 5

“I’m not worrying as much about money anymore.”



You talk, we listen26

Case 5: Young male (21) – Immigration

Arrived in Croydon from another borough. In that borough he was in local 
authority	care	and	in	education.	Whilst	in	care	applications	were	made	to	
immigration for him to stay in this country. These were declined. At the 
time he turned 21, the local authority informed him, by letter that they 
would	no	longer	be	supporting	him	and	he	must	leave	and	find	alternative	
accommodation. He was provided with a list of local organisations but he 
did not want to stay in the borough as he has friends in Croydon and could 
join them. 

YM was adamant about not returning to the previous borough. The YM 
asked for help with his immigration situation. He had no money and due to 
his status was not allowed to work.

Outcome

I advised the YM I could contact the Social Services in both boroughs to 
obtain	some	help	for	him,	but	he	declined	this.	Working	with	the	YM	who	
was signposted to the local Foodbank. I contacted the South London 
Refugee Association (SLRA) and made an appointment to talk about his 
situation/application and whether they could take on his case. 

I obtained an immigration form to apply for help and assistance for the YM, 
who refused this course of action as he had heard this would lead to his 
being deported.

I received a date for the YM to attend an appointment with an adviser 
of SLRA who listened to his story and agreed to speak to one of their 
immigration solicitors. This took time but eventually he received an 
appointment. The YM said he was happy to attend alone. He contacted  
us	and	confirmed	that	they	would	take	on	his	case.	

“I’ve been a lot more confident and a lot less stressed.”
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Case 6: Young female (19) – Housing

YF contacted A&A to obtain help with her housing issue. She has been 
kicked out of the family home. She currently works as an apprentice in a 
day nursery. She is unable to return home because her brother who she 
reported to the police as having assaulted her has returned to the family 
home.	She	has	been	sofa	surfing	at	friends.	This	option	has	now	run	its	
course. She currently stays on the sofa, at her sister’s home. YF is also 
pregnant. She has nowhere else to go and wants to know what options are 
open to her.

Outcome

YF informed me that she had already applied online for housing. Currently 
staying with her sister who was unpredictable: she would be OK one minute 
and argumentative and telling the YF to get out the next. 

I asked the YF if she had documentation to prove (1) her pregnancy; (2) the 
reason	why	her	brother	has	been	confined	to	the	family	home	and	why	she	
could not return (3) a letter from her sister to prove she could no longer live 
with her. The YF told me she already has some information and will obtain 
the rest in time for her meeting with housing. 

Appointment with housing was not useful. She was told that she would 
have to return. The adviser did not take on board the YF’s situation. The YF 
waited	in	the	area	and	saw	her	housing	officer	go	home.	She	went	to	the	
desk and told the receptionist what had happened. She was told to return 
tomorrow with her sister. She was so disappointed and upset she returned 
to Drop In where, after much toing and froing, the YF was provided with a 
studio	flat	in	West	London.	The	YF	sent	a	text	to	us	saying	“I	am	so	happy	
now I am in my own place after so long. Thank you for all your support, I will 
keep in touch! xxx”

“I’ve learnt just to stand up for myself and do what makes me happy.”
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Partnership working

With	special	thanks	to	those	organisations	who	helped	and	assisted	Advice	
and Advocacy in supporting young people and families with their presenting 
problems and issues.

“I am now able to manage situation in my life that I wouldn’t have been able to do 
before without assistance.”

CEN	 (COMMUNITIES	 EMPOWERMENT	 NETWORK)	
TURNAROUND CENTRE • FAMILY JUSTICE CENTRE
NORWOOD	 FOOD	 BANK,	 WEST	 NORWOOD	 • COMPASS

FAMILY LIVES • CROYDON COMMUNITY FOOD STORE
CHILD AND ADOLESCENT MENTAL HEALTH SERVICE (CAMHS)

CROYDON JOBCENTRE PLUS • SALVATION ARMY 
SOUTH	 WEST	 LONDON	 LEGAL	 CENTRE	 DEBT	 SERVICE
MIND, CROYDON • CROYDON	&	SUTTON	LAW	CENTRE
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Questionnaire

The charts below demonstrate responses from seven young people who 
answered	a	questionnaire	about	how	their	experience	with	us	has	affected	
various aspects of their life.

Stress levels

Ability to deal with problems on your own

Feelings about your future

Understanding of your rights

Knowledge of where to get help

Confidence

Overall enjoyment of life

Got a lot 
worse

Got a bit 
worse

Stayed the 
same

Improved 
a bit

Improved 
a lot

“The staff were great – understanding, knowledgeable, very helpful and respectful.”



The Community Talkbus service has supported over 7,170 young people with 
a range of information, advice, support and guidance on issues that relate 
directly to their lives. Through our campaigning on local and national level 
we are able to raise young people’s awareness about their community and 
the world around them, supporting and encouraging young people to make 
healthier choices by providing information that helps these young people 
make informed decisions to improve their life chances.

Through Relief In Need funding, we are rolling out an extremely important 
piece	of	work	on	‘Transition’,	which	is	specifically	targeted	within	primary	
schools, supporting Year 6 by offering fun workshops and activities in 
assemblies.	We	have	delivered	these	sessions	to	1420	children	and	young	
people, (633 males and 787 females).

Young	people	gave	very	positive	feedback,	expressing	how	beneficial	the	
workshops have been to them, particularly having time to explore issues such 
as bullying, personal safety, positive relationships and their own rights and 
responsibilities. They were proud to speak about positive relationships, their 
successes in primary school and their hopes and fears of going to secondary 
school.
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outreach

Sex

Male 3575 
Female 3600 50% 50%

Total sessions: 847

Completed sessions 479
Cancelled sessions 8

“I love the people here. They’re fun to talk to and make me feel comfortable.”
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Case study: A Croydon Senior School 

Female, year 7, shares her experiences of bullying in primary school and 
feeling apprehensive about bullies at secondary school. After listening gave 
her useful information, tips and advice around how to cope and get support 
if being bullied. She stated how she had developed a temper through being 
a victim of a bully and felt that she needed support. She was Informed about 
CDI Counselling service and opening times and later told us how relieved she 
felt that she had somewhere to go.

As most are aware, the Local Authority has, like CDI, undergone many 
changes over the past two years. Our contract for two Talkbus sessions, 
previously funded by the Youth Service, was due to conclude in March 16, 
whilst our Housing SLA had a further 18 months to run to October 17. Due 
to unforeseen changes a new fund was launched called the Community 
Fund and our two Local Authority contracts were consolidated and were to 
conclude 30th September 2016. During the latter end of 15/16 we completed 
the application to the Community Fund in great hope that these four Talkbus 
sessions	would	not	be	lost.	We	are	thankful	that	at	the	time	of	producing	this	
report we have found out that we were successful in securing support from 
this fund. The feedback from commissioners on our bid was encouraging and 
helpful – our team felt valued for their work and this had a great impact on 
morale	following	such	difficult	times	financially.	We	will	endeavour	to	seek	
further	funding	as	this	new	pot	is	only	50%	of	our	Outreach	programme.	With	
no core funds for our agency it is essential that we continue to seek support 
for this valuable work.

Age

Under 13 2711
13	-	15	 2385
16	-	19	 1270
20	-	25	 200
Over  88
Parents 119
Professionals 315
Age Unknown 87

“I thought it was great and really helped me since I have been going through a lot at 
school. So thank you and I am going to use this information for the future. I’ve learnt 
not to bottle it up!!”



During the period that this report covers, Children In Need funded the 
delivery of a varied program combining Talkbus workshops and group work 
in an attempt at reaching those most in need. This was year 2 of this project 
and we cannot stress enough how important this work has become. All young 
people have the potential of being `in need’ so as a team we ensure that we 
deliver to all communities, particularly schools and groups that are deemed as 
being areas of deprivation. Children in Need is a funding stream that young 
people	are	aware	of	and	are	always	interested	to	find	out	how	our	agency	
is	supported	by	CIN	and	other	trusts.	We	believe	this	information	is	very	
important for community cohesion and helps young people understand the 
value of volunteering and offering of their own time to support others.

This programme of works has evidenced the high level of bullying that young 
people are having to endure each day, to the point that stress and anxiety is 
affecting their mental health and wellbeing. It is important to note that this is 
not	always	linked	to	those	identified	as	‘in	need’	and	backs	up	our	view	that	
informal intervention, as a support and prevention model, is essential for all 
young people. Talkbus has been at the front of this work for many years and 
we hope that long may it continue. Children in Need have supported us with 
training and insight and we trust they are happy that they have supported this 
valuable work. 
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Ethnicity

Black African 187
Black  286
Black British 1661
Black  111
Mixed  591
Indian 106
Pakistani 44
Bangladeshi 14
Asian  515
Chinese 28
White	British	 2213
White	Irish	 113
White		 224
Other 146
Unknown  936

“I really enjoyed meeting the young people and staff. It was an entertaining evening 
and I’m looking forward to the rest of the course.”
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Public Health supported two Talkbus sessions a week to focus on raising 
young people’s awareness of sexual health, healthy diet, plus emotional and 
mental health. Our long standing relationship with Public Health dates back to 
1996 and we are proud to say we were part of the 10 year Teenage Pregnancy 
Strategy.	Working	in	partnership	together	proved	for	us	all	how	this	strategy	
resulted in better outcomes for young people. 

We	have	worked	in	partnership	with	Young	People’s	Sexual	Health	Service,	
Croydon Healthwatch, and Association for Young People’s Health (AYPH), 
Youth Access and NHS England in raising awareness of local and national 
campaigns. Through these programmes we have been able to deliver at 
community	venues,	schools	and	colleges.	We	have	also	delivered	targeted	
workshops to other youth provisions in partnership with other providers. 

There have been many changes in provision for young people with some 
services restructuring or disappearing altogether, so we are greatly relieved 
that our Outreach service and Talkbus in particular is still here. There is a need, 
now more than ever, to continue to work together to enable young people to 
have access to provisions and services that will enable them to continue into 
adulthood in an emotionally, safe and healthy way. 

Ward

CR0 1156
CR2 123
CR3 8
CR4 22
CR5 200
CR6 10
CR7 170
CR8 42
CR9 4
SE19 49
SE25 193
Out	of	Ward	 171

Unknown Postcode 5027

“We had a lot of fun and shared many ideas. It was an enjoyable evening.”



Case Studies

North End – 20/6/15

Young	man	aged	17	came	on	to	Talkbus	seeking	advice	on	benefits,	he	works	
and	lives	on	his	own	and	is	struggling	financially.	He	was	informed	of	support	
services	available	at	Croydon	Citizens	Advice	Bureau,	South	West	Law	Centre	
and Croydon Drop In’s Advice and Advocacy service. He was happy with the 
information	and	support	provided	and	confirmed	that	he	would	now	pursue	
some support.

Waddon	Estate	–	26/5/15

A	mother	of	a	young	person	diagnosed	with	Asperger’s	enquired	where	she	
could access support in applying for disability allowance as her claim had 
been declined and felt she had not completed it correctly. She was signposted 
to Croydon Carers Information Service and Croydon Drop In A&A service. 
She was most relieved that she was shown options where she had felt she had 
none. Often not knowing what is ‘out there’ is a huge barrier for some people, 
so our role in signposting is an essential service. 

Central Croydon – 18/7/15

Young woman accessed Talkbus seeking advice about getting support. She 
is studying in her last year at college/university and accidentally became 
pregnant. She has no family or partner to support her and is worried about 
how	she	will	cope	emotionally	and	financially	when	the	baby	arrives.	
Information was given to her about Croydon Drop In, Home Start – support/
friendship Croydon Citizens Advice Bureau and other links via the internet 
access on Talkbus. She expressed her gratitude and thanked the team for 
supporting and listening to her.

Central Croydon – 18/7/15

Young	male	requested	advice	on	sexual	health.	Discussed	safe	sex	and	the	
importance of screening if barrier method not used. Through the discussion 
he mentioned he was concerned as he had put himself at risk. Following 
consultation	he	requested	to	be	C-Card	registered.	He	was	signposted	to	The	
Point where he went to be screened for sexually transmitted infections.
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“I really enjoyed today and had a lot of fun. Love our group!!.”
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Addiscombe School – 21/10/15

Young man witnessing domestic violence from stepfather towards his mother, 
shared that the police were involved and that his school were aware. Having 
spoken with him for some time it was clear that he was very angry about 
many things. Following further discussion he was informed of CDI counselling 
service and how to access the service. 

He said he would ask his mum to go with him to CDI and if he sees Talkbus 
would come on if he needed to talk further. He thanked the worker very much 
for her help and said he felt better for talking.

PRU School – 19/10/16

A	young	woman	experiencing	depression	and	difficulties	at	home	was	 
yo-yoing	between	home	and	sofa	surfing	at	friends’	houses	when	things	
got bad. The Talkbus worker informed her about CDI services, in particular 
Counselling and A&A, she was very grateful and said she would get along. 

We	have	successfully	secured	funding	with	the	Jack	Petchey	fund	to	continue	
with the Changing Sport Changing Lives (CSCL) training. This programme 
allowed a team of 13 young people to go forward from a pilot course, onto 
completions.	We	recruited	a	further	17	young	people	to	the	following	three	
new courses and saw all successfully complete. Four of the young people are 
now volunteering with Outreach, three others supported the Spirit of Rugby 
with Streatham RFU and four young people now volunteer with Thai Boxing 
Community Club. Many of this group, through Street Games, have attended a 
Youth Awards residential event and a Spirit of Rugby event at Loughborough 
University, developing skills on project planning and delivery. They have also 
had the opportunity to be involved with the Healthy London Partnership to 
consult with young people on their views, to support the development of an 
‘app’ to make NHS Choices more accessible to young people. Their input and 
commitment has been phenomenal and we all would like to record our thanks 
to them all for taking part.

“I had so much fun. It was a treasuring memory!”



To conclude

As mentioned above, our work has highlighted, from talking to young people 
themselves, the level of stress they perceive they are under today. It is 
concerning as in some cases this has had a detrimental effect on their health 
and wellbeing. Through Talkbus we have been able to explore this further 
offering	a	personal	confidential	space.	Having	a	counsellor	on	our	Talkbus	
sessions is something we will also be exploring during the next year. To have 
access to someone in a crisis cannot be underestimated and whilst our Talkbus 
team	are	all	highly	qualified	workers,	they	are	not	in	a	position	to	provide	an	
ongoing therapeutic input. 

Those visiting Talkbus may only visit once and as such we may never really 
know what difference we made. However, it is common for the team to receive 
comments of thanks that someone has actually listened to their worries and 
fears. For those that do return we are able to build a relationship and it is 
often these young people that go forward and join our Young People’s teams.

Word on the street!

In September our Talkbus, fondly known as Tallulah, received a full make over, 
a respray and a new generator, purring sweetly.

In September we worked in partnership with the Local Authority Outreach 
Team on a project that was supported by Croydon BID, the Town Centre 
Police Team and McDonalds North End. Young people were asked why  
they came into the Town Centre and what they did when they were there.  
A	lengthy	survey	was	produced	and	the	findings	can	be	found	on	the	News	
and Events page on our website.

Throughout the year we delivered eight sessions a week across the borough, 
reaching young people and providing valuable support in what they told us 
were “challenging times”.

Outreach service moved from the annex at Goldcrest Community and Youth 
Centre, into the main building. It is a brighter, bigger space and has better IT 
equipment	for	the	team	–	WONDERFUL!
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“I am excited to start the course. I like being here and learning new things.  
Sonia makes me feel welcome and is kind. I can’t wait for next week!”



Evaluation

Kensington Avenue 
Primary 23/06/15

Walton	Green	 
21/08/15
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Did you learn 
anything	new?

Did	you	find	 
the session 
interesting?

Did you enjoy  
your	session?

Were	your	session	
leaders	helpful?

Did you learn 
anything	new?

Did	you	find	 
the session 
interesting?

Did you enjoy  
your	session?

Were	your	session	
leaders	helpful?

Would	you	visit	
Croydon Drop  
In	or	Talkbus?

Would	you	visit	
Croydon Drop  
In	or	Talkbus?

Definitely Yes A little No

“I enjoyed Talkbus because this gave me a chance to talk about things  
and say my opinion.”
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Tributes and achievements

•  Sex, Gender, Identity workshop delivered to Shirley High school fed back 
that they had received excellent feedback from Ofsted on this session and 
thanked our colleague, Lorna Hunt, personally. 

•	 	The	Brit	School	commissioned	Outreach	Health	Education	Workshops	
(OHEW)	sessions	for	the	academic	year;	those	who	attended	our	last	AGM	
will	remember	the	wonderful	presentation	by	Wendy	Adams	who	not	
only	gave	an	excellent	update	of	the	requirements	for	schools	but	also	
affirmed	her	appreciation	of	the	work	we	deliver	to	their	students,	paying	a	
particular tribute to Sharon Seaborne, one of our senior team, for her work 
and partnership.

•  Rachael Palmer, a valued member of the team who has achieved wonderful 
pieces of work for both the outreach service and the IAPT participation 
group celebrated the birth of her baby boy and has left us for a while to go 
on	maternity	leave.	We	wish	her	and	the	family	well.	

I would like to thank the team for dedication and commitment over the past 
year. It certainly has been a challenge climbing in and out of the generator 
cupboard, at times feeling like a contortionist!

Projects

•  Talkbus

 • 2 x Community Housing (new ending September 16)
 • 2 x Localities (ending September 16)
 • 2 x Children in Need (ending June 17)
 • 2 x Public Health (continuation to be advised)

•  Relief In Need Transition year 6 and 7 (ending 17)

•  Jack Peachey Changing Sport Changing Lives (ending June 16)

•	 	Commissioned	services	Health	Education	workshops	(on-going)

“I think the Talkbus is very useful to young people because they listen  
to any problems you have and they help to resolve them.”
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Wishes and developments for the future

Everyone likes to make plans and our team are no different. Following some 
really successful planning meetings and a staff residential we have produced a 
list to keep us going:

Expand our  
work with LGBT,  

Diversity	and	Equality,	
Sexuality and Gender 

Identity workshops

Secure  
funding for a  

qualified	counsellor	 
to attend some  
Talkbus sessions

Secure a  
successful outcome  
with the Community  

Fund

Increase the  
number of schools 
booking Talkbus  

sessions for informal 
health education 

workshops

Secure and build  
the transition workshops 

currently delivered to Year 
6s, primary, and Year 7, 

secondary, schools

Identify  
continued funding  
for four sessions  
due to conclude  

in 2017

“I feel as if the session has helped me learn more about self-esteem  
and doing the right things.”
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ST JOSEPH’S •	 STREET	 WARDENS	 • BRIT SCHOOL
INGLESIDE CHILDREN’S HOME • TRINITY SCHOOL
ST	 ANDREWS	 • PLAY PLACE •	 RIDDLESDOWN
OASIS ACADEMY SHIRLEY PARK • PATHFINDERS 
WHITGIFT	 SCHOOL	 • THAI BOXING COMMUNITY
SUSTAINABLE COMMUNITIES • STREET GAMES UK
COLOMA • HARRIS ACADEMY CRYSTAL PALACE
PUBLIC HEALTH • LYF • THE BOX OFFICE

Outreach partners

Association for Young People’s 
Health (AYPH) Day

“I learnt that bullying can happen to you as an adult as well and I will report  
bullying I have seen and not keep it to myself.”
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how can you help?

with money...
•  Make a donation – No contribution is too small and each  

donation will be used directly for service delivery.
•  By covenant
•  By payroll giving
•  Fundraising – Have fun helping us!

with gifts...
•	 	Office	equipment	–	We	can	often	use	your	unwanted	 

goods that are in reasonable condition to support  
some of the young people we work with.

•  Tea, coffee, soft drinks etc., that are in date  
and can be used by young people.

with publicity...
•  Tell young people about us
•	 	Pass	on	our	leaflets
•  Display our poster
•  Invite us to speak or run a session at your school, club, or meeting
•  Invite us to provide a display at relevant youth events
•  Mention us in your local newsletter or magazine
•  Use Talkbus at your youth event

with your time...
•  By applying to volunteer your time and skills
•  By joining our board



THE DESIGNATED FUNDS:

£55,000 allocated to the Talkbus maintenance and upgrade fund, 
£85,000 to the agency contingency fund (to cover potential closure 
costs, including redundancy costs), £10,000 to service development 
and £20,000 to building fund.

...for the year ended 31 March 2016

You talk, we listen42

Incoming resources 

From generated funds:
 Voluntary income:
 Investment income:
From charitable activities:

Total incoming resources:

Resources expended 

Charitable activities:
Governance costs:

Total resources expended:

Net incoming/outgoing 
resources before transfers:

Transfers between funds

Net movement in funds:

Reconciliation of funds 

Total funds brought forward:

Total funds  
carried forward:

 Total Funds 
2016

(£) 

201,130
311

318,102

519,543

448,593
23,825

472,418

47,125

47,125

216,600

263,725

 Total Funds 
2015

(£) 

116,221
12,377

312,504

441,102

385,833
20,645

406,478

34,624

34,624

181,976

216,600

Unrestricted 
 Funds 

(£) 

56,785
311

200,602

257,698

205,838
23,825

229,663

28,035

28,035

206,106

234,141

 Restricted 
 Funds 

(£) 

144,345
–

117,500

261,845

242,755
–

242,755

19,090

19,090

10,494

29,584

income and expenditure



The purpose of these pages is to provide a summary of the charity’s 
income, expenditure and year end position. This summary is derived from 
the audited annual accounts, and is not a full representation. This report 
may	not	be	sufficient	to	give	a	full	understanding	of	the	charity’s	finances.	 
A full copy of the annual accounts and auditor’s report can be obtained 
from the Secretary, 132 Church Street, Croydon, CR0 1RF.

...as at 31 March 2016

Fixed assets

Tangible assets:
Total fixed assets:

Current assets

Debtors:
Cash at bank and in hand:
Total current assets:

Creditors

Amounts falling due within one year:

Net current assets:

Total assets less current liabilities

Net assets:

The funds of the charity

Restricted funds:
Unrestricted funds:
 Designated:
 General fund:
Total unrestricted funds:

Total charity funds:

 2016
(£) 

2,336
2,336

261,389

263,725

29,584

234,141

263,725

 
 

130,987
150,646
281,633

(20,244)

170,000
64,141

 2015
(£) 

3,116
3,116

213,484

216,600

10,494

206,106

216,600

57,383
173,565
230,948

(17,464)

120,000
86,106
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year end position
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